
Commonwealth Home Support Program 
pricelist� 1st January 2026

In-home Support

Service type Price (hourly rate)

Domestic assistance $17

Personal care $17

Nursing $15

Physiotherapy $15

Flexible respite $17

General information

•	 Customers who receive their funding through CHSP will be asked for a co-contribution payment towards 
their services.

•	 The schedule of fees is reviewed at the beginning of each financial year and is subject to change at any 
time. Four weeks’ notice will be provided.

•	 Standard hours are 7am-5pm, Monday – Friday (excluding public holidays). 

Cancellation of services

•	 We require 24 hours’ notice to cancel services without incurring the co-contribution. 

•	 All services will be charged as a minimum of one hour.

Payment of services

Clients will be invoiced at the end of each month for services received and direct debit is preferred method 
of payment.

Clients experiencing hardship can apply for a reduction or waiver of fees. Clients should discuss this with their 
client coordinator.

The Commonwealth Home Support Programme (CHSP) is an Australian Government-subsidised 
program. CHSP offers entry level services to assist older people to remain independent at home 

For more information or to apply, please contact us on the details below:

1800 756 091 
homecare@royalfreemasons.org.au

Snap to
enquire
onlineRoyal Freemasons Ltd 

ABN 52 082 106 821
45 Moubray St, Melbourne VIC 3004
royalfreemasons.org.au
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