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Care & Support, Direct to Your Door

Royal Freemasons mission is to support your health and well-being, through innovative,
respectful and tailored in-home care solutions. We can help you to live independently in the
community, offering choice, flexibility and control to maintain your quality of life.

We promote a model of

care that is client centered

on dignity, respect and
individualism. Drawing on a
diverse and experienced team
of healthcare professionals
including registered nurses,
allied health and support
workers, we offer services
that are inclusive to all
backgrounds, cultures and
special needs groups. We
employ our own staff, trained
to our expectations for service
and care delivery, to provide
the most appropriate high-
quality services, safely and with
continuity.

All of our Home Support
programs are individually
tailored to your needs
depending on your
circumstances and
preferences. We work in
partnership with you providing
help and assistance with a
wide range of personal and
household tasks as well as
on-going review of care. We
encourage feedback to assist
our provision of the most
appropriate range of services
while you continue to have
choice and control in decision-
making.

FOUR LEVELS OF HOME CARE PACKAGES:

Level 1:
Support for people with basic care needs.

Level 2:

Support for people with low level care needs.

Level 3:

Support for people with intermediate care needs.

Level 4:

Support for people with high care needs.

HOURS OF SERVICE

We deliver a range of services
24 hours a day, 365 days a year.

AFTER HOURS

Royal Freemasons offers
reassurance by providing

after hours support through

an ‘on call after hours ‘phone
number to handle non-medical
emergencies outside of our
business hours.

PRIVATE SERVICES

Royal Freemasons can provide
private services depending on
staff availability.

OUR SERVICES

Our services include: Personal
care, Domestic Assistance,
Nursing and Allied Health
Services, Care Management,
and Social Support.
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Royal Freemasons Service List

Service Standard hours DEIFEELT Saturday Sunday P.ubl|c
hours holidays

Personal care $81 $85 $106 $106 $159

Registered

nursing $135 $155 $200 $200 $244

Sednskand $81 $85 $106 $106 $159

household tasks

Light gardening $80 per hour N/A N/A N/A N/A

In-home respite $81 $85 $106 $106 $159

Care Management Fee Package Management Fee

(Price per fortnight) (Price per fortnight)

Level1 $69 Level 1 $53
Level 2 $122 Level 2 $93
Level 3 $265 Level 3 $200
Level 4 $400 Level 4 $306

Use of the worker’s vehicle for transport Service Cancellation Fee

Charged for transport services, 24 Hours or more notice No Charge
. $1.53/km
shopping etc

Less than 24 hours' notice Full cost of service

Case Management Services
- Private Clients

Allied Health

Description . R:t&el?égﬁ . Rat:;(%’g'% Description Per Hour Per Session
' Day therapy N/A $53
Weekdays 8am-4pm N/A  $150/hour
: Physiotherapist $170 N/A
Qualified Health professionals to assist with establishing
an ongoing care plan for clients who choose to receive Allied health assistant $90 N/A

private services

For more information or to apply, please contact us on the details below:

Royal Freemasons Ltd 1800 756 091 Snap to

ABN 52 082 106 821 homecare@royalfreemasons.org.au enquire

45 Moubray St, Melbourne VIC 3004 online
royalfreemasons.org.au
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