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Our spirit, our story,
our heritage.
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A toast to Winter from
the Chief Executive

Welcome to our
mid-year
issue of The Link.
Around this time, we face the end of another
financial year. It’s always an important
point for Royal Freemasons to reflect on
achievements over the past twelve months,
and to plan for an exciting new stage of
improved levels of service and care.
We have seen significant growth in the
number of elders that receive our care and
accommodation services. We are expanding
our physical reach with new and upgraded
facilities across regional Victoria, and we
enjoy a respected voice among policy makers,
other sector leaders and industry groups.
In this issue of The Link, we profile some of
our latest initiatives – programs designed
with the comfort, security and support of
older Victorians as our key objectives.
Our feature story on pages 3 and 4 profiles
the recent opening of our first newly built
Aged Care facility in regional Victoria –
Royal Freemasons Bendigo. Set in beautiful
landscaped gardens with accommodation
options for couples and singles, residents are
already telling us how comfortable, happy
and secure they feel in their new home.
We also cover some news from our homes,
an update on our 150th Anniversary and
our research and innovation program,
‘For You For Life Tapestry’ that will take
its success globally.
I hope this Winter treats you well.
Felix Pintado Chief Executive
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Chairman’s Message …
looking back to look forward

As Royal
Freemasons
celebrates its
150th anniversary from mid-June, we
are reminded, not only of where we’ve
come from, but also of the need to
consider carefully the road ahead.
Since 1867, we have consistently led the
way, in helping older persons to live secure,
dignified and rewarding lives.
For You, For Life has long been our
commitment to our customers. It is a theme
that resonates with me very personally as
it reflects on our founding and on-going
commitment to providing innovative,
thoughtful and exceptional care to our elders.
All of these years later, as a guiding light,
that spirit has never burned brighter.
A story on page 7 of this edition of The Link
provides information on how we plan to
commemorate this exceptional birthday.
Our celebration of the Homes Open Day will
be a significant time to reflect on what this
major milestone means to us, our employees,
our industry partners, our communities and
our wonderful clients and residents.
While the excitement grows around this
momentous accomplishment, it is important
to remember that our dedication to sharing
a bond of goodwill and service with each
other is as strong as ever.
Few Australian institutions have reached
our age. In our sector, and as a not-for-profit
organisation, it is an especially remarkable
achievement, and one we are proud to share.
Denis Henry Chairman

Where there’s a need...
Six new services in regional Victoria
ROYAL FREEMASONS HAS
RECENTLY UNDERTAKEN A
MAJOR SERVICE DEVELOPMENT
PROGRAM THAT WILL DELIVER
840 NEW AGED CARE BEDS
ACROSS SIX SITES IN REGIONAL
VICTORIA OVER THE NEXT
TWO YEARS.
Chief Executive, Felix Pintado
describes the expansion as
‘a strategic move by Royal
Freemasons to spread our
culture of care and compassion
to Victorian seniors.’
“This ambitious project will
provide the highest quality aged
care and residential homes in
key regional locations, bringing
the trusted and respected Royal
Freemasons service to a total of
almost 2000 people across
17 sites in Victoria.”

Royal Freemasons Bendigo
opened in May and construction
is nearing completion in Sale,
due to open in September. Sites
in Bacchus Marsh, Moe,
Benalla and Langwarrin will
be completed in 2018 and 2019.
“The development program
is a win-win on many levels.
The services provided will
help to address the growing
need for quality aged care and
accommodation among a broad
group of elders in each of the
local communities and their
surrounding districts,” says
Mr Pintado.
“Importantly, the projects will
also create jobs for local people
during the construction period
and, as the facilities become
operational, new jobs will come
on-line providing work for
hundreds of aged care and
allied health workers on an
ongoing basis.

“THIS AMBITIOUS PROJECT WILL
PROVIDE THE HIGHEST QUALITY AGED
CARE AND RESIDENTIAL HOMES IN
KEY REGIONAL LOCATIONS, BRINGING
THE TRUSTED AND RESPECTED ROYAL
FREEMASONS’ SERVICE TO A TOTAL OF
ALMOST 2000 PEOPLE ACROSS
17 SITES IN VICTORIA.”
“It all means that we can play an
increasing role for the individuals
we care for and also in the future
and growth of these regional
communities.”
Royal Freemasons continues its
strong leadership role in seniors’
care. The new regional sites will
complement our substantial
presence in metropolitan
Melbourne, and spread the good
work of Royal Freemasons to
people all over the state.
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A new standard in Bendigo
Celebrating the past, building the future.
SUNDAY 30 APRIL WAS A HAPPY DAY FOR
ROYAL FREEMASONS AND OUR BENDIGO
COMMUNITY AS WE LAUNCHED OUR NEWEST
REGIONAL FACILITY.
The opening of Royal Freemasons Bendigo marks
a special milestone in our proud 150 year history as
our first newly-built residential aged care home in
regional Victoria.
The ceremony hosted people from all over Bendigo
and surrounds, treating them to a sausage sizzle,
a site tour, great entertainment and an official
opening by the Mayor of Bendigo, Margaret
O’Rourke.
“Our latest facility provides private rooms with
ensuites for 144 residents, catering for both couples
and single people, and has a dedicated memory
support unit to help meet the specialised needs
of residents with dementia,” says Royal
Freemasons Trustee John Chanter.
“No comfort, technology or mobility feature has
been left out.”
Royal Freemasons Bendigo offers state-of-theart amenities such as split heating and cooling
systems in each room and around the site, plus
attractive room furnishings that support an agingin-place care model with fixtures such as fully
adjustable beds with pressure mattresses, lifting
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and supportive mobility devices, and lockable
bedside cabinets.
Other features include Wi-Fi and Smart-TV, free
Foxtel in residents’ lounge areas, an on-site kitchen
and commercial laundry, a hairdressing salon, a
nurse on-call service and medical clinic where
residents’ chosen doctors can visit, a children’s
playground and CCTV security, all set in beautiful
landscaped grounds.
“We’ve designed the setting to draw residents to
a central dining area which is typical of a family
home, where they can choose to eat alone or in the
company of others. There are spacious lounges in
each wing, and tea and coffee making areas for
residents and their families. Plus, a central café is
also available for residents and families.”
“The home will employ approximately 190 people.
They are all properly briefed to deliver premium
quality services to residents,” says Chief Services
Officer, Danielle Carey-Munro.
Royal Freemasons Bendigo will set a new
standard in comfort and care within a community of
like-minded individuals. Our elders deserve to live
in a secure, dignified and rewarding environment it’s what makes us different - we strive to meet
and exceed individual needs, with respect, care
and honesty.

AT THE END OF THIS NEW DEVELOPMENT
PIPELINE, ROYAL FREEMASONS WILL
OPERATE ALMOST 2,000 AGED CARE BEDS
ACROSS 17 SITES IN VICTORIA. IN ADDITION,
WE ALREADY OFFER INDEPENDENT LIVING
UNITS THROUGHOUT REGIONAL VICTORIA
AND METROPOLITAN MELBOURNE
SUPPORTING APPROXIMATELY 400
RESIDENTS AND OVER 550 OLDER
PERSONS WHO RECEIVE OUR HOME
CARE SERVICES.

Cafe, Royal Freemasons Bendigo opening
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Sharing the Joy of Song
“With One Voice” Choir proves a hit with our customers
THE ESTABLISHMENT OF
THE ROYAL FREEMASONS
EASTERN “WITH ONE VOICE”
CHOIR, HAS BECOME THE
CENTREPIECE OF CENTENNIAL
LODGE RESIDENTS’ SOCIAL
CALENDAR WITH ABOUT HALF
OF ALL CUSTOMERS COMING
TOGETHER WEEKLY IN SONG,
WITH FAMILY, EMPLOYEES
AND VOLUNTEERS.
A recent case study conducted
by Swinburne University
researchers reported that the
Choir demonstrates the tangible
benefits of a person-centred
approach to care.
The project, titled ‘With One
Voice Social Inclusion Model’,
is the brainchild of Creativity
Australia a highly experienced
community organisation that
brings very diverse people
together to sing and expand

2016-2017 Appeal

their lives. It is underpinned by
a sharing and giving philosophy.
The research reported that it
creates social inclusion and
community building outcomes
such as:
• 95% of people ‘always
feeling better after choir’
• 84% say they have made new
friends or relationships
• 81% of people experiencing
improved wellbeing
• 79% have learned new things,
and
• 71% have improved
community involvement.
The ‘With One Voice’ Choir
provides graduated opportunities
for social participation, such
as attending rehearsals as
audience members or involving
partners, always sensitive to an
individual’s comfort level.

Elders in need of memory support
are able to participate as equals.
At Centennial Lodge, five choir
members reportedly beyond
meaningful conversation, are
now managing their dementia.
It is quite extraordinary, but all
of them not only remember the
repertoire of songs from their predementia lives but actively learn
new songs including complicated
round singing. In this way,
participation in the choir
enhances residents’ socialisation
with the rest of the community, a
most rewarding outcome for all.
Rehearsals are light-hearted
and joyful. Employees and
volunteers regularly dance with
residents and sing to each other.
A customer with advanced
Parkinson’s, who can no longer
sing, is assisted to joyfully march
in time to the music.

The Choir brings people together and is yet another example of innovating person-centred care at
Royal Freemasons. Funds are needed to cover the costs associated with the skilled resources from
Creativity Australia, including Conductors (who are also musicians), performance arrangements and
administration. The focus of our next Appeal is to raise sufficient funds for the Choir at Centennial and
our other residences. A return donation form is included which allows you to help make a difference
to the lives of elders in our care.
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Darvall Lodge on show at Waverley Gardens
DARVALL LODGE STAFF
AND MANAGER, MELINA
BENGER PAID A VISIT TO
THE WAVERLEY GARDENS
SHOPPING CENTRE IN
MULGRAVE DURING APRIL.
The team hosted a display and
information booth, and had the
opportunity to talk to people
about what was important to
them in their later years and the
ways they wanted to live.
“Being out and about in our local
area and making plenty of new
friends was lovely,” says Melina.
“So many people came up to us
to share their wonderful stories.”

Darvall Lodge take their message
to Waverley Gardens

It is important to let the
community know that they should
be “starting the conversation now”
about affordable aged care and
the accommodation options
available to them.

It was the first time the Darvall
Lodge team held an event like
this in their community. They
said it was such great fun, that
they’ll be getting out and about
again soon.

Mt Martha Valley opens its very own corner store
MANY OF OUR RESIDENTS
CAN’T GET OUT AND INTO THE
COMMUNITY AS MUCH AS
THEY’D LIKE TO.

Kristine Phipps, Lifestyle Coordinator at Mount Martha Valley,
says the shop has been
a great success.

Realizing they could be missing
the opportunity to go shopping,
Mount Martha Valley at Safety
Beach opened their very own
corner store.

“It serves as a new meeting place
for our residents, provides them
with day-to-day items, and the
residents who serve them there
say they really enjoy the work,”
she says.

The Corner Store does a roaring trade
at Mount Martha Valley
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Our 150th Anniversary cele
We are proud to celebrate this outstanding achievement.
ON SUNDAY 18 JUNE, ROYAL
FREEMASONS IS CELEBRATING
A FABULOUS EVENT TO
COMMEMORATE OUR 150TH
ANNIVERSARY.
Our celebration of the Homes
Open Day will be held at our
Coppin Centre, just off
St Kilda Road.
It plans to showcase the best
that our sites, our employees,
our activities and achievements
have to offer in a family
friendly atmosphere, promising
something for everyone.
The event will feature a
presentation of Awards,
acknowledgments, a finger-food
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brated at Open Day!
luncheon and a variety of all age
activities in a garden atmosphere.
As well as our Open Day itself,
we’ve planned a full schedule of
interesting and insightful ways
to promote our birthday.
Activities will include the release
of a new commemorative book
that tells our proud story, Royal
Freemasons’ signage will be
splashed on Yarra Trams across
key routes until September, and
the beautiful Floral Display on
St Kilda Road will be home to a
specially commissioned ‘Royal
Freemasons 150th’ design with
more than 7,000 flowering plants.

Celebrate Royal Freemasons’ 150th
by ordering our commemorative book,
256 pages of history and achievements.
Order form insert in this
issue of The Link.

ROYAL FREEMASONS | 150 YEARS OF CARING FOR VICTORIANS | 1867-2017

The Vice Regal Grand Masters
Commencing with Lord Brassey, who was selected
to serve as Governor of Victoria from 1895-1900,
Thomas Brassey was also the first in the line of
governors to fulfil the concurrent role of Grand Master.
Thomas Gibson Carmichael, or Lord Carmichael,
was Victorian Governor and Grand Master between
1908-1911 before departing to subsequently
become Governor of Madras and later of Bengal
in India.
From 1921-26 George Edward John Mowbray Rous,
the Third Earl of Stradbroke, was Victorian Governor
and Grand Master.
Lt Col. Arthur Herbert Tennyson Somers-Cocks
became the 12th Grand Master during his 1927-32
term as Governor of Victoria. He was also Victoria’s
Chief Scout.
Lord Somers’ commitment to youth was evidenced
when, in 1929 and at his own expense, he convened
a camp for teenage boys that has become the
permanent Lord Somers Camp on the Mornington
Peninsula.
He returned to the UK in 1929, where six years
later, he was to succeed Lord Baden Powell as the
Chief Scout of the British Commonwealth.
Lord Huntingfield, William Arcedeckne, was
Governor of Victoria from 1931-1939 and 14th
Grand Master, 1935-1939.

Lord Somers: 6th Baron Somers and 16th Governor of Victoria

Serving three consecutive terms from 1949-1965,
Victoria’s longest serving and most popular
governor, Major General Sir Reginald Alexander
Dallas Brooks, became the 19th Grand Master
and had a great deal to do with the Homes.

Major General Sir Reginald Alexander Dallas Brooks,
19th Governor or Victoria

Lord Brassey, Ist Earl Brassey and
9th Governor of Victoria
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The Unknown Soldier
Ceremonial Team donates time and money
IN EARLY MAY, THE
For years, many special groups
FREEMASONS VICTORIA
have operated within the
UNKNOWN SOLDIER
Victorian Masons to help raise
CEREMONIAL TEAM PRESENTED funds and awareness for causes
A DONATION OF $4000 TO
that support senior Victorians.
ROYAL FREEMASONS.

The Unknown Soldier Ceremonial
Team was established in 2005
to develop a narration and
ceremonial drill presentation
which reflects the events leading
up to the selection, conveyance
to England and finally the
internment of a British Unknown
Soldier in Westminster Abbey.
Their goal is to perpetuate the
memory of those men and women
who gave their lives in defence of
their country.
The Unknown Soldier Ceremonial
Team raises money, which it
presents exclusively to Royal
Freemasons, by conducting
ceremonies at Masonic lodges
and RSL venues right across
Victoria.

Unknown Soldier Ceremonial Team members Jim Puohotaua and
Milton Alexandrakis present Felix Pintado with a generous donation

Coppin Centre Centenarians
THIS YEAR, FIVE RESIDENTS FROM COPPIN CENTRE WILL BE TURNING 100 YEARS OF AGE OR OLDER.
MRS LORRAINE POLE, MRS BERYL CARLTON AND MRS JEAN MCKELLAR WILL BE TURNING 100 YEARS
AND MRS LOIS BAGLIN AND MRS ESMERALDA LARSON WILL BE TURNING 102 YEARS OLD.

Mrs Lorraine Pole

Mrs Jean McKellar

Mrs Beryl Carlton

Happy Birthday
Ladies!
Mrs Lois Baglin
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For You For Life
Tapestry Update
A PAPER ON THE ‘FOR YOU FOR LIFE’ TAPESTRY PROGRAM HAS JUST
BEEN ACCEPTED FOR PUBLICATION IN GERIATRIC NURSING, AN ESTEEMED
AMERICAN JOURNAL, AND WILL PROVIDE INTERNATIONAL EXPOSURE
FOR THIS VERY VALUABLE WORK.
For You For Life is an enhanced care program
designed by Royal Freemasons and the National
Ageing Research Institute (NARI).
It is one of the services that we have designed
to track, integrate and maintain the consistency
of all the medical, functional and emotional
requirements and treatments of an individual,
from the moment they enter our care and through
all the stages of their journey with us.
A central feature is the Transition Map. It gives
Royal Freemasons staff a streamlined and wellconsidered person-centred model of care that
encourages transparency, collaboration, and
coordination of approach to the care of each
resident.
The program was successfully piloted at Coppin
Lodge and Colbran Lodge at Coppin Centre and
has since rolled out to our facilities through staff
education.

Recent evaluation of the program by NARI and
Royal Freemasons Senior Geriatrician, Associate
Professor Dr Sam Scherer, proved to be extremely
positive. Most importantly, the residents’
outcomes were very affirming.
Our application to further develop, implement
and evaluate the For You For Life program has
been shortlisted for funding by the Department
of Health, as part of the Dementia and Aged
Care Services Research and Innovation Funding
Round. These grants support projects that tackle
existing and emerging challenges in dementia.
We plan to further expand the For You For Life
Tapestry program to the new Royal Freemasons
regional facilities to promote its valuable benefits
to our residents and the integrated
ways we care for them.
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Donations & Bequests
“Giving is not just about making a donation, it’s about making a difference”
THE GENEROSITY OF INDIVIDUALS,
FOUNDATIONS AND CORPORATIONS MAKES
AN IMMEDIATE DIFFERENCE IN THE LIVES
OF THE ELDERS IN OUR CARE.

Our motto, For You For Life expresses our
commitment to assist all customers to live a secure,
dignified and rewarding life. Donations are tax
deductible and are individually recognised.

Personal donations, bequests, as well as
grants from philanthropic foundations
and corporations are very important to
Royal Freemasons. Without your generous
contributions we would not be able to provide
the high level of comfort and care that our
customers deserve. This support allows us to
purchase new equipment, further educate and
develop our employees and research new and
innovative ways to care for older Victorians,
all of which enhances the quality of our
customers’ lives.

We sincerely thank every person, Masonic group and
organisation that has and continues to assist us.

Royal Freemasons Ltd

If you would like to learn more, please visit
our website at royalfreemasons.org.au or, for a
confidential discussion on making a Bequest
in your Will, phone:

1300 176 925

Premium Retirement Apartments

Premium Aged Care Apartments
Coppin Suites, Melbourne

Level 7 580 St Kilda Road
Melbourne Victoria 3004

Berwick Brae, Berwick
Redmond Park, North Carlton
Streeton Park, Heidelberg

Telephone (03) 9452 2200

Independent Living Units

ABN 52 082 106 821

1300 1 ROYAL
1300 176 925
access@royalfreemasons.org.au

royalfreemasons.org.au

Ballarat, Berwick, Brunswick,
Coburg, Geelong, Irymple,
Mooroopna, Mulgrave,
Murrumbeena, Swan Hill
Home Care
Wellness Services
Day Therapy, Melbourne

Residential Aged Care
Centennial Lodge, Wantirna South
Coppin Centre, Melbourne
Darvall Lodge, Noble Park
Elizabeth Gardens, Burwood
Footscray Aged Care, Footscray
Gregory Lodge, Flemington
Monash Gardens, Mulgrave
Mount Martha Valley, Safety Beach
Royal Freemasons Ballarat, Ballarat
Royal Freemasons Bendigo, Bendigo
Springtime Sydenham, Sydenham

