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Felix Pintado 
Chief Executive

Season’s Greetings from  
the Chief Executive

Our New Chairman
Denis Henry

At this special time of year, we take the 
opportunity to reflect on those achievements 
that continue to make a difference in the  
lives of our customers.

In Home Care, we focused on how best to deliver 
an effective, customer-centred service with the 
assistance of the latest available technology, 
and delivered innovation such as remote health 
monitoring for our customers in their own home.
We opened Coppin Suites in Moubray Street, 
Melbourne, and Streeton Park in Vine Street, 
Heidelberg to the Victorian seniors community. 
We also celebrated our progress in the Research 
and Innovation arena and engaged with the 
community once again through our partnership 
in the Victorian Seniors Festival, while raising our 
voices with the Royal Freemasons ‘With One Voice 
Eastern’ Choir.
We also welcomed our new Chairman, Right 
Worshipful Brother Denis Henry to his first term 
as Chairman of the Board of Directors of Royal 
Freemasons.
On behalf of the Homes, I would like to thank our 
staff and volunteers for their contribution to the 
delivery of an extraordinary customer experience. 
We also gratefully acknowledge the support of 
the wider community and our corporate partners 
throughout the year - Thank you!
May the blessings of this festive season be with 
you and your families, and may the faith your heart 
loves best bring you peace and joy and reason 
for celebration as we welcome a new year and 
embrace it into our lives. 

Royal Freemasons is pleased to announce the 
appointment of RWBro Denis Henry as the 
Chairman of the Board of Royal Freemasons.  As 
a Managing Director, Denis has over 40 years of 
extensive expertise in governance, finance and 
executive management. 

Denis commenced as a Board Director in 2009 
and was elected Deputy Chairman in 2012. He is 
also a member of the Royal Freemasons Finance, 
Investment and Audit Committee.

Denis has been a member of Freemasons Victoria 
since 1979. He has served on various Masonic 
committees and had extensive involvement in 
training and management of the ceremonial team 
in his role as Grand Director of Ceremonies in 
2002. He is currently district representative for 
the Grand Lodge Electoral College, Secretary of 
the Planning & General Purpose Committee of 
the Mordialloc Lodge of Charity and Honorary 
Secretary of the Grand Directors Association. In 
2014, RWBro Henry was appointed to the Grand 
Lodge Team as Senior Grand Warden and holds 
the masonic rank of PSGW  (Past Senior Grand 
Warden).

Denis replaces WBro Ian Buckingham who has 
led the Board for the past three years. Royal 
Freemasons is indebted to the immediate 
past Board Chairman, Ian Buckingham for 
his stewardship of the Chair and of Royal 
Freemasons, particularly in the establishment of 
its growth strategy.

Please join Royal Freemasons in wishing Denis 
Henry every success in his new appointment 
as Chairman of the Board as the organisation 
continues to grow, care for more Victorians and 
exceed the expectations of its customers in an 
ever changing market. 

Our New Chairman
Denis Henry
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LEVEL 3 OF THE COPPIN CENTRE AT  
45 MOUBRAY STREET, MELBOURNE HAS 
BEEN TRANSFORMED INTO OUR LATEST 
RESIDENTIAL AGED CARE SERVICE OFFERING. 

Coppin Suites features 18 premium residential aged 
care apartments in central Melbourne, offering 
penthouse rooms with a view, well-appointed 
fixtures and amenities, flowing through to dining 
and lounge areas, supported by quality  care and a 
variety of tailored services.

Coppin Suites provides fully furnished one 
bedroom suites, some with balconies, outlooks 
of Melbourne’s skyline and parks and gardens. 
Some penthouses also incorporate a kitchenette to 
support a more independent living environment 
within an aged care setting.

Flexible Living options, from 20 to 44 square 
metres, exceeds the expectations and preferences 
of the discerning aged care customer of today. 
A private and secure place of residence with the 
comfort and amenity one could easily become 
accustomed to, along with hotel quality features 
and 24-hour care and services, all combine to set 
Coppin Suites apart from the rest. 

coppinsuites.com.au

Coppin Suites
Setting a new standard in Residential Care - 18 Premium Suites Private & Secure
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THERE WAS PLENTY OF FUN FOR 

THE YOUNG AT HEART DURING THE 

2015 VICTORIAN SENIORS FESTIVAL 

CELEBRATION DAY IN OCTOBER AT 

FEDERATION SQUARE. 

ROYAL FREEMASONS WAS A PREMIER 
PARTNER OF THE FESTIVAL, WHICH FEATURED 
AN EXCITING LINE-UP OF EVENTS ACROSS 
METROPOLITAN MELBOURNE AND REGIONAL 
VICTORIA.  

The festival’s theme was “Community 
Involvement” and included activities such as 
aerobics, yoga, tango and tai chi, as well as free 
musical performances, poetry readings, technology 
classes and history presentations.

The festival was launched on Celebration Day, 
Sunday 4th October, at Federation Square, by 
Victorian Minister for Ageing, Hon. Martin Foley, 
along with event master of ceremonies Peter 
Hitchener.

A party-like atmosphere filled the square, with 
roving troubadours and concerts, and a selection 
of stalls on sports, travel, adventure, learning, 
games, creative arts, technology, advocacy and 
lifestyle. The team from Royal Freemasons also 
hosted a popular stall on the day ready to field the 
many requests for information. 

Throughout the event, a short video about Royal 
Freemasons was shown on the large screen at 
Federation Square, which highlighted the many 
and different types of services we provide.

In addition, Royal Freemasons hosted an 
information session at Melbourne Town Hall, 
showcasing “What’s on the horizon for Aged 
Care” and gave a short presentation on the Royal 
Freemasons Choir initiative that was funded by 
community donations in 2015. 

Seniors Festival 2015
A multi-cultural community event
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ROYAL FREEMASONS 
CONTINUES TO REDUCE  
MANY OF THE INEQUALITIES 
THAT EXIST IN ACCESSING 
SERVICES AND IMPROVING 
CONSUMER CHOICE AND 
DECISION MAKING.

 

Home Care services 
Continually moving forward

Our Home Care services were 
consolidated and streamlined 
in preparation for the legislated 
Government reforms that were 
implemented from July 2015. 
Our own internal changes have 
already proven to be of benefit 
to our customers with a well-
developed integrated process 
offering a single point of access.

The Lorna Chapman Award is awarded annually to an 
employee who has demonstrated outstanding achievement, 
performance and contribution which has resulted in the most 
significant improvement to the quality of life of any customer 
or group of customers during a 12-month period. Nominations 
are welcome from our customers, their families, volunteers 
and staff. Forms are available from facility managers, site 
coordinators and case managers or by contacting us on  
1300 176 925.

The 2015 Lorna Chapman Award
for excellence at work

Nominations will be accepted until 5pm on Friday, 5th February 2016.

As part of our commitment to 
expand and improve Home 
Care services, we are excited 
to announce that on 1st 
September 2015, we successfully 
transitioned 190 Level 2 and 
Level 4 Home Care packages from 
Austin Health and Melbourne 
Health.

The acquisition provides these 
customers with the opportunity 
for new services, greater 
flexibility and choice with all the 
packages now delivered under 
Consumer Directed Care (CDC). 

Our Case Managers have worked 
really hard to meet with all our 
new customers and families to 
ensure a smooth transition.

Here are some customers’ 
perspectives on the transition:

“My new Case Manager, Joan is 
so lovely, she has helped me sort 
out my house.

My new shopping lady is 
excellent; she does the shopping 
properly for my diabetes.

I now go to computer school every 
Tuesday which I enjoy very much.

I can’t wait for the Christmas 
Party, and have bought a new 
outfit, and will wear my hair 
down for the occasion”. 

Enquiries: 1800 756 091
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THE ROYAL FREEMASONS 
COMMUNITY CHOIR HAS 
CONTINUED TO RAISE ITS 
VOICE WITH PERFORMANCES 
THROUGHOUT THE YEAR SINCE 
COMMENCING IN MAY 2015.

Generous community 
contributions, through a 
Fundraising Appeal, helped 
launch the  Royal Freemasons 
‘With One Voice Eastern’ choir 
at Centennial Lodge in Wantirna 
South, in partnership with 
Creativity Australia.

Residents, volunteers and 
families from Centennial Lodge, 
Darvall Lodge in Noble Park, 

Chorus of approval
Tuning in to our community choir 

Elizabeth Gardens in Burwood, 
Monash Gardens and Monash 
Gardens Village in Mulgrave 
enjoyed their first choir rehearsal 
in May, under the direction 
of Musical Director, Michelle 
Morgan, and supported by 
members of the ‘With One Voice 
Greater Dandenong’ choir.

The choir has since been a 
dedicated weekly activity and the 
program is a resounding success 
in helping staff and customers 
build new friendships and foster 
a sense of belonging to the local 
community.

Recently, the choir produced a 
YouTube clip as part of the ‘Sing 
for Good’ initiative, to raise funds 
for a range of charitable causes. 
It also has plans to perform at 
different events in the coming 
year. 

STAFF, CUSTOMERS AND 
SCHOOL STUDENTS STAR IN 
A GALA CONCERT

Customers from three of 
our Homes were invited to 
form the ‘Royal Freemasons 
With One Voice Eastern’, a 
program that unites staff 
and customers on Tuesday 
afternoons.

Through a Creativity 
Australia partnership and 
Wantirna Secondary College, 
a Multi-generational choir 
was created that performed 
in front of more than 1,000 
people at the Melbourne 
Town Hall in November.

The ‘Royal Freemasons With 
One Voice Eastern Choir’ 
participated alongside over 
300 singers at the With One 
Big Voice concert.

From left to the right:
Kaithlin Mayer (Program Director-Creativity Australia), Christina Chia 
(Executive Officer), Anna Dageforde, Charmaine Reece (Manager–
Centennial Lodge),  Residents - Frederick Bottrell, Josephine Christenson, 
Joan Ennis, Rob Seeds, Christine Young, Graeme Ennis, Leonisa Pascua, 
Jackie Maksic, Thomas Wilkinson. Cooky Wong  (not in photo)  
participated in the Choir.

Research has shown that singing 
in a group has the ability to 
improve mental and physical 
wellbeing, and further roll-out of 
the choir to other sites is being 
evaluated. 

If you would like to join  
the choir, please call us  
on 1300 176 925
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A place to call home
Royal Freemasons launches a stunning new retirement development

STREETON PARK ON YARRA 
HAS OPENED THE DOORS 
TO ITS NEW RESIDENTS IN 
HEIDELBERG.

Stylish, spacious and with an 
exceptional level of quality 
throughout, Streeton Park’s 84 
apartments are certainly worthy 
of their incredible location.

An afternoon tea was held in 
October for the purchasers and 
their families, giving them a 
chance to mingle and view their 
completed apartments for the  
first time.

A question-and-answer session 
was led by Chief Executive 
Felix Pintado, and Executive 
Service Operations Danielle 
Carey-Munro, together with 
other members of the Royal 
Freemasons Executive team, 
followed by an afternoon tea 
served in the stylish restaurant 
area.

Residents started moving into 
their new apartments from the 
last week in November 2015. 

streetonpark.org.au

Danielle Carey-Munro,  
Executive Service Operations  
welcomes new residents 
to Streeton Park.
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Emotional Intelligence, 
bone density and a 
tapestry of care
THE 2015 ROYAL FREEMASONS RESEARCH  
& INNOVATION FORUM, PRESENTED UPDATES 
ON THREE KEY RESEARCH PROGRAMS, ALL 
DESIGNED TO DELIVER TANGIBLE BENEFITS 
FOR THE AGED CARE WORKFORCE AND 
THOSE PEOPLE IN THEIR CARE. 

Guests from the aged and clinical care sectors 
heard from Royal Freemasons research partners 
La Trobe University, Alfred Health and the 
National Ageing Research Institute (NARI), 
presenting results of studies that impact the  
lives of thousands of older Australians.

Feeling Good, Working Well
La Trobe University’s Professor Sandra Leggat 
and Dr Leila Karimi presented the results 
of their study “Feeling Good, Working Well: 
Transforming Health Services through Emotional 
Intelligence (EI) training”, based on data 
collection and training at two of the aged care 
homes operated by Royal Freemasons.

EI staff training was proven to have significant 
effects on skills development, quality 
of care (both self-reported and resident-
reported), workplace wellbeing and teamwork.  
Significantly, EI is a trainable skill and, as a 
result, Royal Freemasons is now exploring 
how it might better equip staff to improve their 
emotional intelligence.

Bone Density
Dr Seema Parikh, Consultant Geriatrician Alfred 
Health and Adjunct Senior Lecturer Monash 
University, presented on “The impact of mobile 
bone density assessment (DXA) scanning in 
a residential care setting on diagnosis and 
treatment of osteoporosis.” 

Tapestry of Care
Associate Professor Dr Sam Scherer, Senior 
Geriatrician at Royal Freemasons and Dr Steven 
Savvas, Research Fellow with the National 
Ageing Research Institute (NARI), presented the 
third study “Transitions Mapping as a tool for 
facilitating improvements in care.”

A major component of this program is a 
comprehensive, multidisciplinary professional 
review of each resident’s condition involving a 
general practitioner, a nurse, an allied health 
practitioner and individual lifestyle aspirations. 
The combined effort and expertise of such a team 
help to create a tapestry of care tailored to the 
needs of each resident customer.

Royal Freemasons Chief Executive, Felix Pintado, 
says that the Research & Innovation Forum 
is a wonderful way for Royal Freemasons to 
demonstrate thought leadership in aged care. 

“We partner with leading researchers from around 
Australia to conduct leading edge research that 
has beneficial outcomes not just for our customers, 
but for the whole aged care sector,” he said. 

Krntine Pataclang from  
Gregory Lodge accepts the 
award for best poster on  
local innovation from Board 
Chairman Denis Henry and  
Chief Executive Felix Pintado
 

Dr Steve Savvas from NARI, Associate Professor Dr Sam Scherer, Senior  
Geriatrician at Royal Freemasons and Dr Seema Parikh from Alfred Health.

La Trobe  
University‘s  
Professor Sandra  
Leggat
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Dr Steve Savvas from NARI, Associate Professor Dr Sam Scherer, Senior  
Geriatrician at Royal Freemasons and Dr Seema Parikh from Alfred Health.

Seasonal Menus

Seasonal produce has played 
an important role in improving 
variety on our menus this year.

All food is cooked on site, with 
our experienced chefs taking 
advantage of fresh, seasonal 
produce. The chefs work with 
our dieticians to produce a 
menu that’s varied, nutritionally 
balanced and accommodates 
the needs and preferences of our 
customers who come from a wide 
range of cultural backgrounds 
and with different needs.

The right ingredients
Quality and care are on the menu for our customers’ dining experience

Each week, our Chef’s Choice 
reflects the most popular dishes 
as expressed by our residents.

The menu sheet itself has also 
been enhanced with clearer 
descriptions of the meals being 
served, and with their descriptive 
names. 

The menu indicates more clearly 
what the Pureed Selection is for 
those customers on a texture 
modified diet. This aspect of 
our work is soon to incorporate 
moulded texture modified foods 
to make the meal more visually 
appealing for our customers. 

Theme Days and Dining 
Ambience

The Lifestyle team has been 
working closely with our Chefs 
this year to plan an increase in 
the number of special themed 
days. 

These have included Mother’s 
Day and other important days in 
the calendar, such as Christmas 
Day, cultural days, the AFL Grand 
Final and the Melbourne Cup. 

The overall dining experience 
has also been enhanced with 
improved table linen, flowers on 
tables and mock candles at night 
to make the dining experience a 
special event.  

AT ROYAL FREEMASONS WE  

UNDERSTAND THAT FOOD IS A  

CRITICAL COMPONENT OF THE  

OVERALL CUSTOMER EXPERIENCE.  

WE HAVE FURTHER ENHANCED THE 

DINING EXPERIENCE IN RESPONSE  

TO OUR CUSTOMERS’ FEEDBACK.
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Monash Lodge 
Donates to the 
Paro Appeal
Royal Freemasons was very pleased to receive 
funds raised by Monash Lodge to assist in 
a number of our fundraising appeals. The 
presentation held at the Waverley Masonic Centre 
was attended by over 100 guests consisting of 
Freemasons, family and members of the local 
community. 

Monash Lodge donated $3,000 to Royal 
Freemasons to help purchase therapeutic Robotic 
seals and upgrade the gardens at our residential 
care homes. A DVD explaining our current and 
recent appeals was shown at the event.

Monash Lodge previously donated $1,500 
towards the Royal Freemason’s Garden Therapy 
appeal for Monash Gardens in Mulgrave. The 
funds have been used to create new ‘sensory 
garden areas’ designed to provide an enhanced 
outdoor experience for our customers, 
particularly those living with dementia.

Monash Lodge continues to generously support 
the One Mission of Royal Freemasons - providing 
quality care and accommodation to our 
customers – at Monash Gardens, Mulgrave. 

Royal Freemasons is grateful for the strong 
support it receives particularly in our fundraising 
appeals from Masonic Lodges such as Monash 
Lodge, as we continue to innovate tradition in 
pursuit of excellence. 

On behalf of Royal 
Freemasons, Christina Chia, 
Executive Officer received 
a further cheque for $1500 
from John Berhang,  
Homes Ambassador, 
Monash Lodge.

Connecting Care  
and Community
Royal Freemasons collaborated with Kevin 
Heinze Grow, a Not-For-Profit organisation 
that provides horticulture therapies for the 
disadvantaged, as part of our yearly appreciation 
to volunteers initiative.

Kevin Heinze Grow provided plants to 
acknowledge volunteers who gave generously to 
the Royal Freemasons throughout the year. 

Engaging with a community organisation that 
supports people (in this case students) with a 
disability, is just one example of our strategic 
initiatives in social responsibility.    

A Kevin Heinze Grow teacher showing a student
how to pot succulents for our volunteers.
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Virtual Reality Headset

Portable Oxygen Concentrator

Rough Terrain Wheelchair

Pick Up Stick

Floating Wheelchair

Name: 

Signature:

Address:

                                                                                              Postcode:

Royal Freemasons seeks 
your support to provide 
assistive equipment  
for our customers.

· Rough Terrain Wheelchair to 
enable outdoor enjoyment.

· Floating Wheelchair to assist in  
the enjoyment of water activities.

· Portable Oxygen Concentrator 
to make it easier to travel freely.
· Virtual Reality Headset to enable 
our customers to experience places 
around the world from the comfort  
of their arm chair.

· Pick Up Stick to make it easier to 
remain independent and pick up 
items that are out of reach.

2015 - 2016 Appeal

Active  
Ageing

Your donation means a  
great deal to our customers.
No matter how small or large, everyone 
who contributes to the Royal Freemasons 
Active Ageing Appeal  makes a big 
difference to enhancing the lives of  
our customers.  

Yes, I/we would like to make a donation to the  
Royal Freemasons Active Ageing Appeal 2015-2016 

 $4,200 - Rough Terrain Wheelchair      $3,500 - Floating Wheelchair    
  $4,750 - Portable Oxygen Concentrator     

   $200 - Virtual Reality Headset        $40 - Pick Up Stick 
  A donation of your choice $ ..............      A ‘’Wish List’’ donation $ .............. 

Tick box   I have enclosed a cheque payable to Royal Freemasons

OR Please debit my  Visa    Mastercard    Amex 

Card No:  _ _ _ _  / _ _ _ _  / _ _ _ _  / _ _ _ _       Expiry Date:  _ _  / _ _

Please return this completed Royal Freemasons Active Ageing Appeal  Donation slip with your cheque or credit card details completed above.   
Complete your details and mail to the address shown.  You can alternatively phone your Credit Card details to 03 9452 2250.  
All donations are tax deductible and every gift will be personally acknowledged and a receipt provided. 

Royal Freemasons Ltd
Level 7, 580 St Kilda Road 
Melbourne Victoria 3004 
Telephone: 03 9452 2200 
Facsimile: 03 9521 3689 
1300 176 925
info@royalfreemasons.org.au
royalfreemasons.org.au

This Appeal supports programs 
to help reduce social isolation and 
improve the quality of life of our 
customers.
This may be as simple as helping 
those in our care to participate  and 
discover new ways of “Staying Active” 
both indoors and outdoors.
The equipment will make an 
enormous difference to the lives of  
our customers and includes: 

$3,500

$200

$4,200

$4,750

$40



Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road 
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL 
1300 176 925
access@royalfreemasons.org.au

WITHOUT YOUR GENEROUS SUPPORT ROYAL 
FREEMASONS WOULD NOT BE ABLE TO 
PROVIDE THE HIGH LEVEL OF CARE AND 
COMFORT THAT OUR CUSTOMERS DESERVE.

Our life long care, embodied in our motto, ‘For 
You For Life’ expresses our commitment  to assist 
all customers to live a secure, dignified and 
rewarding life.

Retirement Living
Apartments 
Redmond Park, North Carlton 
Streeton Park, Heidelberg
Independent Living Units 
Ballarat, Brunswick, Coburg,  
Geelong, Irymple, Mooroopna,  
Mulgrave, Murrumbeena,  
Swan Hill

Home Care

Wellness Services
Day Therapy, Melbourne

Premium Residential Aged Care
Coppin Suites, Melbourne

Residential Aged Care
Centennial Lodge, Wantirna South 
Coppin Centre, Melbourne 
Darvall Lodge, Noble Park 
Elizabeth Gardens, Burwood 
Gregory Lodge, Flemington 
Monash Gardens, Mulgrave 
Springtime Sydenham, Sydenham

royalfreemasons.org.au

Your Donation will 
Make a Difference

Donations are tax deductable and are  
individually recognised. 

If you would like to learn more, please visit 
our website at royalfreemasons.org.au or for a 
confidential discussion on making a Bequest  
in your Will, please phone:

Christina Chia  
Executive Officer on 9452 2250

We believe the actions of individuals who care can make a real difference 

Donate Now!
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