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Message from the Chairman
and the Chief Executive

Ian Wollermann, Chairman

Felix Pintado, Chief Executive

As 2019 gathers pace, the valuable work of Royal
Freemasons, in caring for more than 2,000 older
people, remains focused on innovating tradition.
The work of Royal Freemasons for 152 years is
very much a part of the legacy of Freemasons in
Victoria. Whether it is through our residential aged
care services, our in-home care, or retirement living
options, we are inspired every day to help older
people to live secure, dignified and rewarding lives.
Our new facilities, recent acquisitions and
redevelopment of existing Homes in Melbourne
and around the State lead the way in their clinical
practice, their technological advances and their
outstanding levels of care. At the very core of what
we do is our passion to create a sense of belonging
and connectedness through compassion and
respect.
In this Autumn 2019 issue of The Link, we look
at some of the significant events worthy of
celebration.
Our story on page 3 is a tribute to our volunteer
workforce. Volunteerism builds strong communities
and connectedness in powerful and practical ways.
It has been proven in all manner of settings to have
multiple benefits for those who volunteer, and for
the people who are supported by them.
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Our Open Day at Royal Freemasons Moe on Sunday
2nd December 2018 provided another opportunity
for a celebration of community spirit, with many
local people, City of Latrobe Councillors, residents
and their families enjoying what the day and the
new facility had to offer.
Other stories show a number of interesting and
creative ways we help our residents and older
persons stay connected. We hope you enjoy
reading about a special birthday celebration, a
charity golf day, visits by therapy dogs, the outings
and activities we encourage our residents to enjoy.
Caring for and connecting older persons is at
the very heart of what Royal Freemasons does.
Our professional care and personal compassion
assist many people to remain interested, active
and involved in their lives and in the life of the
community.
We hope you enjoy this issue of The Link.
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We love our volunteers!
AS AN ORGANISATION WITH A FOCUS ON COMMUNITY, ROYAL FREEMASONS IS FORTUNATE
TO HAVE A LARGE TEAM OF VOLUNTEERS – MORE THAN 275 PEOPLE OF ALL AGES,
WITH VARYING BACKGROUNDS FROM ALL OVER VICTORIA – WHO GENEROUSLY
GIVE THEIR TIME TO VOLUNTEER IN OUR FACILITIES.
Each year, we celebrate International
Volunteers Day on 5th December
to show them how much they mean
to us.

A diverse mix of young and veteran
volunteers came along, celebrating
the spirit of connectedness with
longstanding friends and making
new ones.

In December 2018, as part of this
proud annual tradition, Royal
Freemasons hosted a special
luncheon with entertainment for our
magnificent volunteers at Coppin
Hall in Moubray Street, Melbourne.

As expected, the room was filled with
happy faces and Chief Executive
Felix Pintado personally thanked
everyone for their noble support
and dedication. A highlight was the
presentation of our annual Volunteer
Awards to acknowledge those who

Mount Martha Valley Volunteer awardee Julie Heron

Elizabeth Gardens Volunteer awardee Claudio Riga

selflessly and wholeheartedly
supported our homes and our
residents during the year.
The wellbeing of those in our care
would not be possible without
the willingness and assistance
of volunteers. They all deserve a
big ‘thank you’ for making such a
positive, caring difference in the
lives of our residents.

Royal Freemasons Footscray Volunteer awardee Kathy Crowley

Our generous volunteers from The Ladies Auxiliary
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Celebrating Op
ON SUNDAY 2ND DECEMBER
2018, ROYAL FREEMASONS
HOSTED A VERY SPECIAL
EVENT – AN OPEN DAY
AT OUR NEW AGED CARE
HOME IN MOE.

La Trobe City Mayor Cr Graeme Middlemiss
with Royal Freemasons Trustee,
RWBro Bill Hayes PDGM cut the ribbon at Moe.

Joining the opening of the Home were:
Front row: from left: Homes Ambassador, WBro Bob Couzin Wood, Royal Freemasons Board Director Bro Jack Feldman,
Manager of Royal Freemasons Moe, Ms Jacqui Moulder, La Trobe City Councillor Cr Brad Law, Royal Freemasons Trustee, RWBro Bill Hayes,
Royal Freemasons Trustee, RWBro Kenneth Cribbes. Back row: from left: Royal Freemasons Chief Executive VWBro Felix Pintado, Royal Freemasons
Board Director Mr Danny Millman, Freemasons Victoria Past Grand Master MWBro Bob Jones, Royal Freemasons Trustee Designate,
RWBro Andrew Crozier-Durham, Royal Freemasons Board Chairman WBro Ian Wollermann, Royal Freemasons Director, WBro Peter Budd
and La Trobe City Mayor Cr Graeme Middlemiss.
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pen Day in Moe
Chairman of the Royal Freemasons
Board of Directors, Ian Wollermann
described to guests, “It is a stateof-the-art facility. Every new
development, we tweak and build
it better, we’re always looking for
continuous improvement.”
Since it officially started taking
residents on 10th December, the
Home is already proving popular
with locals and their families.
“We’re already one big happy family
in such a short space of time and
we’re hoping that will extend to
the residents that come and join
us here,” said Manager of the Moe
Home, Jacqui Moulder.
One guest said, “It’s great to see new
and friendly faces. My mum really
loves meeting new people.”

Come along, one and all!
The event was attended by
Latrobe City Councillors and other
dignitaries, plus local media as
well as hundreds of individuals
and families from the local Moe
community and surrounding towns,
all keen to see the outstanding
service offering.
Throughout the day, guests enjoyed
relaxing music played by the Latrobe
Valley Orchestra string quartet,
while enjoying complimentary tea,
coffee, cakes and sausages.

A tour of the 144-room Home, seeing
the intimate dining areas, library,
chapel, café, playground and BBQ
courtyards, was enjoyed by many.
And, at the conclusion of the event,
visitors were surprised with a special
visit from the Moe Country Fire
Association.

Moe Country Fire Association members
with Manager, Jacqui Moulder.

Open days at our Homes are all
about connecting people. We want to
enrich the lives of older Victorians
by reminding everyone that Royal
Freemasons’ Homes are vital to their
communities, are filled with unique,
charming characters and are run by
special, compassionate people who
really do care.

“This is the kind of facility that we need
in Latrobe. A high-quality aged care
facility which also provides 190 jobs.
Royal Freemasons, Welcome to the Valley!”
said Mayor of Latrobe City Council,
Cr Graeme Middlemiss, at the official
opening of Royal Freemasons Moe.
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Organiser Stuart Thompson, Trustee
RWBro Bill Hayes, winner of the Garnett
Jackson Trophy with presenter RWBro.
Garry Runge, Freemasons Victoria
Grand Secretary.
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Mrs. Rosemary Evans, winner of the Blashki Trophy
with presenter, David Masters.

Golf Day scores a hole in one
More than 50 golfers enjoyed the
39th Freemasons Charity Golf Day
last October at one of Australia’s
most beautiful courses, Huntingdale
Golf Club in Melbourne’s worldfamous “Sand Belt”.
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Held each year, the event helps to
raise funds to assist the charitable
work of our Homes all over Victoria.
Credit must go to the organisers,
Stuart Thompson and Phil Elsbury,
who donated generous amounts of
time to ensure that players had a
fun-filled and enjoyable experience.
We sincerely thank every individual,
Masonic Lodge and organisation
who helped us to raise the amount
of $6,250.00 on the day.

Congratulations to Royal
Freemasons Trustee, RWBro Bill
Hayes, PDGM and Royal Freemasons
Board Director, Mrs Rosemary Evans
who played exceptionally and won
the individual men and women’s
trophies respectively.
Once again, kudos to all who
participated to prove, once again,
that golfing is best combined
with donating!
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Coppin Lodge shines with talent
From the wonderful posters on the
walls to the unique and marvellous
colours and creativity of the
contestants’ costumes, Coppin’s Got
Talent was a fabulous day, showcasing
some amazing entertainers – who are
our residents at Coppin Lodge.

Judges marked contestants on
their originality, their costumes,
choreography and the impact they
had on the audience – it was a
tough choice.

the show. Go to Royal Freemasons
YouTube channel and watch
them live!

A splendid event, all audience
members were immensely
impressed and thoroughly enjoyed

See for yourself, Coppin really
has got talent!

https://www.youtube.com/watch?v=v_
grobXFyHo&feature=em-share_video_user

With the wonderful support of
Lifestyle Manager, Karen Millar,
Leisure and Lifestyle Assistants,
and other residents, the talent quest
was held in November last year and
proved a resounding success.
Contestants included both
residents and employees, and
their performances ranged from
lovely vocal numbers to astounding
choreography, as well as a couple
with a passion for piano as strong
as their penchant for comedy.
Contestants presented their
particular talents in their own
special ways.

The Sera Sera Sisters won a landslide victory
in the Audience Choice Award and secured the
Grand Prize trophy with $150 voucher

Energetic Malia Sekeme performed a traditional dance
from the South Pacific and was awarded second place.

Winning the quest and a $150 Myer
voucher were Karen Millar and
Jenny Laidlaw performing under the
stage name, The Sera Sera Sisters.

Resident Eddie Reid won third place with his
song and dance act.

The cheering audiences supporting their contender.
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Residents cheer on their horses

Darvall Lodge
backs a winner for
Melbourne Cup
Darvall Lodge never lets the fun
engendered by the Melbourne Cup
festival pass and 2018 was
no exception!

Resident couple Max and Mary Engellenner
showing off their fancy hats.

On 2nd November, residents dressed
up in their fancy hats and proudly
took turns parading for the annual
party. In an absolutely unique version
of Fashions on the Field, residents got
very creative and crafty with their
hat designs, decorated with feathers
and flowers.
A “horse race” encouraged residents
to cheer for their wooden horse as
they rolled the dice, trying to get their
horse to the finish line first.
Accompanied by a delicious afternoon
tea, everyone had a smile on their
face as they revelled in the spirit of a
day at the track.
“It was all about fun and socialising,”
said Darvall Manager, Melina Benger.
“We had a ball!”

Resident Vince Vlasnovic joining the fun
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Bill’s son Gary Edwards thanking staff at
Elizabeth Gardens for the afternoon tea and
paid tribute to his marvellous father.

Happy 103rd birthday Bill!
Bill cutting his special homemade lovely cake with Vinnie Rao, a friend and Robyn Driver.

Elizabeth Gardens was host to
a spectacular celebration of
Bro. William “Bill” Thomas Edwards’
103rd birthday in September.
Bill shared his day with his family,
residents, carers and friends from
Burwood Uniting Church. A special
afternoon tea was organised by
lifestyle coordinator Robyn Driver
– with a lovely homemade cake and
some colourful cupcakes prepared
by resident Chef Priscilla O’Brien to celebrate this special milestone
birthday.

Bill’s long and colourful life has
been characterised by hard work,
community spirit and generosity.
In 2010, he won the Volunteer of
the Year for the City of Whitehorse,
a deserving achievement for
someone who had spent over 50
years as a volunteer.
Not only had Bill been a
hardworking builder, he also
helped form the Bennetswood
Bowling Club in 1959 where he

was a member of the Club Committee
for 12 years as Chairman of Works
and Buildings, a member of the
Works, Building and Maintenance
Committee from 1962 to 2010, and
faithfully kept the Club’s historical
records from 1959 to 1997.
Bro. Bill has been a Master Mason
for 67 years of the United Grand
Lodge of Antient, Free and Accepted
Masons of Victoria, having been
made a Freemason on 23rd May
1951.
Bill was born, schooled and
employed in Ararat. His father was
a master builder there and Bill was
apprenticed to him when he left
school at 14 in 1929 because of the
Depression.
In 1937, Bill met his wife Lillian at
Warburton while working on the
Sanitarium Food Factory. They were
married in 1940 and their love affair
continued for 62 years.
During the Second Word War, he
was engaged by the Australian
Government Allied Works Council
on various projects at Pukapunyal,

Bendigo and other locations for the
Defence effort. He was awarded a
medal for this period of service.
From 1949 -1955, Bill was appointed
the supervisor for the construction
of hospitals, nursing homes and
ambulance stations throughout
Victoria for the Government
Hospitals and Charities Commission.
As a volunteer in 1957, he supervised
the building of a scout hall at
Hartwell. In 2016, at the age of 100,
he cut the cake at the 100th year
celebration of the 2nd Camberwell
Scout Group at this hall.
Bill has lived in Burwood for 75
years and moved to Elizabeth
Gardens at the age of 100 from the
house he built in 1945.
“Bill has always been a prodigious
person, a great father and husband,
a marvellous brother and simply a
special man in the lives of many,”
explained Gary, Bill’s eldest son who
joined him for his special day.
When he was asked, how does it feel
to be 103? Bill humbly expressed,”
It’s just another day for me!
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Home Care
Schedule of Fees

Care & Support,
Direct to Your Door

Royal Freemasons mission is to
support a person’s health and
well-being, through innovative,
respectful and tailored in-home
care solutions. We help people
to live independently in the
community, offering choice,
flexibility and control to maintain
their quality of life.

We promote a model of care that is
centred around dignity and respect.
Drawing on a diverse and experienced
team of healthcare professionals
including registered nurses, allied
health and home care workers , we
offer services that are inclusive to all
backgrounds, cultures and special
needs group. We employ our own
staff, trained to our expectations for
service and care delivery, to provide
quality and continuity of care.
Our Home Care programs are
individually tailored to each
customer’s needs depending on
their circumstances and preferences,
providing help and assistance with a
wide range of personal and household
tasks as well as on-going review of
care. We encourage feedback to
assist our provision of the most
appropriate range of services while
ensuring choice and control
in decision-making.

Hours of Service

We deliver a full range of services
from half-hour to 24 hour live in
support. Services are available
24 hours a day, 7 days per week,
365 days a year.

care, in your ow n home
After Hours

Royal Freemasons offers reassurance
by providing after hours support
through an ‘oncall after hours‘ phone
number to handle non medical
emergencies outside of our business
hours.

Subsidised and Funded
Services

We deliver various services that are
Government funded and subsidised.
Customer contributions where
applicable are affordable and can
be negotiated for those experiencing
hardship. Other services can be
funded through health insurance
agencies or privately.

Private Services

For those waiting for, or perhaps not
eligible for a government funded
program, Royal Freemasons offers fee
for service private care. Private home
care can deliver a range of services
through a tailored package of support.
Private care services offer flexible
hours available from 30 minutes to 24
hour live-in care, 7 days a week.

Our Services
•
•
•
•
•
•
•

Personal care
Personal care and hygiene
Grooming
Dressing (incl TED Stockings)
Continence support
Medication prompts
Shopping

• Domestic Assistance
• House keeping
• Laundry/Ironing
• Gardening

• Nutrition
• Meal preparation
• Pre Prepared Meal Arrangements
• Menu planning (dietician)

1800 756 091 homecare@royalfreemasons.org.au
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There are four levels of
Home Care Packages:
• Home Care Level 1: to support
people with basic care needs.
• Home Care Level 2: to support
people with low level care needs.
• Home Care Level 3: to support
people with intermediate
care needs.
• Home Care Level 4: to support
people with high care needs.

• Nursing and Allied Health
Services
• Specialised clinical services
• Dementia care & support
• Continence management
• Diabetes Management
• Medication management
• Palliative care
• Stomal therapy
• Complex wound management

• Case Management
• Care and Support Guidance
• Program management

• Social Support and Respite
• Respite for carers or family, in-home
day, evening or overnight
• Bill paying
• Companionship
• Shopping

• Transportation
• Accompany to personal, community
access or medical appointments
• General Transport

• Wellness Services
• Access to Day Therapy and allied
Health Services in a purpose built
and operated Therapy rooms
located in our central location
of Prahran and Footscray.

Refer overleaf for Schedule of Fees

2018 - 2019

AU TU MN

30 mins
Fee Rate
(ex GST)

Description

Hourly
Fee Rate
(ex GST)

Domestic & Personal Care Services

Description

30 mins
Fee Rate
(ex GST)

Hourly
Fee Rate
(ex GST)

$67.50

$90.00

N/A

N/A

$38.00

$51.00

Weekdays 7am - 6pm

Weeknights 6pm - 12am

$45.00

$60.00

Weeknights 6pm - 7am

Saturdays

$58.00

$78.00

Weekends

$90.00

$120.00

Sunday

$58.00

$78.00

Public Holidays

$135.00

$180.00

N/A

$116.00

Includes medications, clinical assessments,
palliative care, basic wound care.

Minimum Cert 111 qualifications to assist with domestic
housekeeping, showering and grooming, medication
prompting, respite, transport, shopping, meal preparation
and social support services.

Use of the worker’s vehicle for transport
Charged for transport
services, shopping etc

N/A

N/A

Case Management Bundle

N/A

Registered Nursing Services
$120.00

Weekdays 7am - 6pm
Weeknights 6pm - 7am

$1.20
per km

Case Management Services
Weekdays 8am - 4pm

$90.00
per hour
$400.00
5 hours

Assistance with support management services.
Min. 1 hour blocks
Service Cancellation Fee

N/A

Weekends

$160.00

Public Holidays

$220.00

Package Care Assessment Service
Weekdays 8am - 4pm

$130.00

Includes medications, clinical assessments, palliative
care, complex wound care, catheter care, asthma,
diabetes.
24 Hour Live In Services (daily Rate)

24 Hours or more notice

No Charge

Personal Care Weekday

$600.00

24 Hours or less notice

Full cost of service*

Personal Care Weekend

$750.00

Public Holidays

$1000.00

Allied Health

Live in service. Carer must be able to sleep on
premises for minimum of 8 hours.

Description

Hour

Day

Month

Physio

$110

N/A

N/A

Day Therapy

$50

$100

N/A

Planned Activity Group

$50

$100

N/A

Weeknights 8pm - 7am

$350.00

Podiatry in Room

$55

N/A

N/A

Weekends 8pm - 7am

$500.00

Podiatry in Home

$110

N/A

N/A

Public Holidays Weeknights 8pm - 7am

$650.00

OT

$160

N/A

N/A

Public Holidays Weekends 8pm - 7am

$750.00

Home Care Package Exit Fee
Exit Fee (Negotiable)

2019

Endorsed Nursing Services

Weekdays 7am - 6pm

Public Holidays

|

Maximum $1200.00

This is only applicable for those Home Care Package clients
that have Unspent Funds on discharge. We encourage our
clients to spend all their allocated funds; in the unlikely event
you have a remaining balance on discharge, you are given the
option to bundle some private services to use at a later date.
So if you have $0 unspent funds, there is no exit fee payable

Overnight Personal Care

Stay Over rates are for a maximum of 10 hours.
Carer must be able to sleep on premises for 4 hours.
Active 2 hours, inactive 8 hours.
*Note: A 15% surcharge will apply to all services, equipment,
consumables and maintenance provided by an external contractor.
Prices valid from 1st December 2018
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What makes a great
Case Manager?
HAVE YOU EVER WONDERED WHAT A CASE MANAGER
DOES OR WHAT A TYPICAL DAY FOR THEM WOULD ENTAIL?
WHY IS THEIR ROLE IS SO IMPORTANT IN THE LIVES OF
OUR RESIDENTS?
Across our homes and facilities
around Melbourne and regional
Victoria, we employ a group of
special people – Case Managers.

A good case manager is, first and
foremost, a people person. They
must be able to communicate well
and actively listen to customers.
A case manager is an advocate
and a mediator. They need to be
able to assimilate large amounts
of information and help clients in
making life decisions and engage
in future planning.

At Royal Freemasons, we have
some of the best case managers in
the business and they will tell you that
they love their challenging,
busy and very rewarding work.
On an average day, a case manager will
spend their time making home visits,
meeting with clients and have family
meetings; completing paperwork;
meeting with care teams; developing
care plans and budgets; creating and
sending referrals; linking clients with
services; undertaking regular reviews;
and supporting customers in crisis
situations.
Naturally a case manager’s daily
responsibility will vary depending
on individual situations, however,
some common elements include:
Regular Assessment - the process
of identifying the condition, needs,
abilities and preferences of the
individual, which leads to the
development of a plan of care.
Care planning - defines strategies
and next steps towards achieving the
desired outcomes and includes goals,
care needs and preferences.
The eventual goal is to help individuals
take control of their care and be
actively involved in evaluating the
experience.
Alignment - is the process by which
case managers work to align all the
moving care components or transitions
in care and putting the resulting plan
into action with the customer’s support.
Evaluation and Outcomes
Measurement - tells the customer and
case manager what’s working, what’s
not working and what needs to be
modified (plan, goals, and the like.). It
also identifies what progress is being
made or has already been made toward
individual goals.
Client Self-Determination - means
that the customer learns the skills
necessary to take control of their care
with confidence so that they know what
they need and what to do, and
the value of doing so.
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Some of the creative hand muffs
knitted by the ladies.

Sensory Hand Muffs for dementia therapy
ROYAL FREEMASONS SALE IS FORTUNATE TO HAVE TWO TALENTED RESIDENTS
WHO ARE FABULOUS KNITTERS – NOLA SCOTT AND NORMA JACKSON.

This ‘dynamic duo’ started knitting
in earnest as soon as Lifestyle
Coordinator Pamela Bruder inspired
them with the idea of knitted hand
muffs for residents in the Memory
Support Unit.

A therapeutic hand muff, sometimes
known as a twiddle muff, is a
sensory comfort for those with
restless hands, generally a simple
knitted muff using different yarn
textures and colours.
Accessories such as beads, buttons
and ribbons are then attached inside
and outside to provide even more
tactile stimulation. Residents with
dementia can be soothed by having
something to keep their hands
occupied.
The hand muffs provide a source
of visual, tactile and sensory
stimulation at the same time as
keeping hands snug and warm.
Nola and Norma did a lot of
brainstorming to come up with
unique and creative designs and,
in no time at all, the ladies were
knitting away, comparing notes with
each other and other residents.

Residents Nola Scott and Norma Jackson present their own version of twiddle muffs.
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Therapy Dogs
WITH A BROAD CROSS
SECTION OF PEOPLE FROM
DIFFERENT BACKGROUNDS
WHO LIVE IN OUR AGED
CARE HOMES, ROYAL
FREEMASONS IS ALWAYS
EXPLORING WAYS TO HELP
THEM STAY CONNECTED
AND ENJOY AN IMPROVED
QUALITY OF LIFE.
We offer creative and entertaining
activities that encourage our
residents to join in and have
some fun.

A special visit every two months is
well-anticipated and the arrival of
pet therapists and their dog at Royal
Freemasons Sale always brings on
a lovely day for all.

Socially, a visit with a pet provides a
positive mutual topic for discussion,
promotes greater self-esteem and
wellbeing, and focused interaction
with others.

Like their trainers, the friendly dogs
and pups are happy, affectionate
and good-natured. Straight away,
residents who love animals show their
delight at the visits by these furry
friends. Even residents who prefer
their privacy showed a much more
excited, enthusiastic and ebullient
side.

And for the Home itself, a pet in a
facility decreases the feeling of a
sterile environment, lifts the group’s
mood and continues the happy vibe
even after the visit.

Dog therapy is scientifically proven
to benefit older people. The physical
interaction reduces blood pressure,
provides tactile stimulation, assists
with pain management, motivates
movement and walking and
stimulates the senses.

Happy Royal Freemasons Sale
residents enjoying a pat!

The dedicated volunteers from The Therapy Dogs Group, East Gippsland Obedience Club, Sale.
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“After all the patting, fussing and joy
of that day, undoubtedly, our event
was a blast,” said Lifestyle Coordinator
Pamela Bruder.

Pets have been shown to increase
quality of life for their owners and
those who interact with them. In an aged
care setting, therapy pets can be especially
beneficial for residents who may have left
their pets behind or have happy memories
of pets, and offer physical, social, mental
and cognitive benefits.
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Homes Ambassador
receives a jewel for 60 years
in Freemasonry
Bro Ron is congratulated by the Past Grand Master MWBro Don Reynolds.

Elizabeth Gardens resident RWBro Ron Wildie
PJGW received a Freemasons Jewel at Henty Lodge
No. 279 last October to commemorate his service
in Freemasonry for 60 years.

Bro Ron being presented
with his 60-Year Jewel and
Certificate by RWBro Roy Alderton
Past Grand Treasurer and
current Secretary of
Henty Lodge 279.

Ron was born in 1935 and grew up in a new estate
in Yarraville in Melbourne’s western suburbs.
He was initiated in the Wisdom Lodge at the age
of 21, supported by his grandfather, father and
older brother, all of whom were Freemasons.
In 1982, Ron became a member of Henty Lodge
and proudly served as Chair in 1989-1990.
One of his proudest moments in Freemasonry
was when he was appointed Grand Steward in
the 1992-1993 Grand Lodge Ceremonial Team.
Ron and his wife Helen enjoyed the experience
and speak enthusiastically of the friendships
they made.
Ron was conferred the rank of Past Junior
Grand Warden in 2015 for displaying the values
of an exemplary Freemason for many years.
Needless to say, Bro Ron was an exceptional
mentor and very enthusiastic to share his
knowledge of Freemasonry.

It is also an opportune time to say “Thank You” to
Bro Ron for being a Homes Ambassador since 2013.
Helen was and continues to be a great support to
Ron, particularly with his Freemasonry, helping at
the festive board during Ron’s period as Worshipful
Master, and volunteering in the shop at the Royal
Freemasons’ Homes for about eight years.
Our heartiest congratulations go to RWBro Ron
whose commitment to career, community and
family echo the principles of Freemasonry.
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Discovering historic,
beautiful Queenscliff

Resident David Dyson enjoying the best of the views

OUR RESIDENTS ALWAYS LOVE GETTING OUT AND ABOUT, SO WHEN OUR
MOUNT MARTHA VALLEY LIFESTYLE COORDINATOR, ANGELA, ARRANGED A TRIP
TO QUEENSCLIFF JUST BEFORE CHRISTMAS, THEY JUMPED AT THE CHANCE!
The group of residents and carers
started their day by taking the ferry
from Sorrento over Port Phillip Bay to
Queenscliff. During the cruise, they
spotted dolphins and seals.

A picnic lunch on board,
accompanied by terrific views,
was enjoyed by all.
After the 40-minute ride, the party
arrived at Queenscliff – a pretty,
interesting and historic town where
they enjoyed discovering shops,
cafes and sights.

Mount Martha Valley residents all aboard for a memorable seaside day tour.

16

Mount Martha Valley in Safety
Beach is always looking for more
volunteers who would like to be
involved in assisting with lifestyle
activities and programs for our
residents. For further information
about volunteering at Royal
Freemasons, please get in touch
with our coordinator,
Yao Liu on 03 9452 2245.
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Meet you at Ed’s Shed
NINETY-THREE YEAR OLD FREEMASON EDDIE HAS HIS OWN LITTLE,
MUCH-LOVED CORNER AT COPPIN CENTRE, NOW KNOWN AS ‘ED’S SHED’.

His hobby of crafting handmade
wooden items like sporting plaques,
home décor, and signs is not only
great fun for him, residents often
drop by to have a chat and see
what he is making.

“Mr. Fix-it”, as he is fondly known
by friends and residents, is a
handyman who can repair just about
anything. He accepts orders and
charges a small amount just to offset
the production cost.

Ed has converted the space to
become a welcoming meeting
room with his creations exhibited
throughout the place.

Ed’s family is very happy to visit him,
to see him enjoying his passion. His
niece, Yvonne, commented that he
looks and feels 20 years younger
and says there is nothing better
than seeing him happy with what
he is doing!

Samples of Ed’s woodwork

Ed in action
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The Latest in Aged Care
Book a tour
today!

Royal Freemasons Benalla

Thomas St

Assisting you to live a secure, dignified
and rewarding life, our Benalla service
provides Ageing in place, Memory support
and Respite care. State-of-the-art with a
traditional touch, this single-level aged
care home is designed for individuals or
couples. Spacious lounge areas, servery
kitchens and a customised homely
approach, promote high quality care and
independence.

Some key features include:
•Air-conditioned rooms with private ensuite
• Double suite rooms for couples
• Wi-Fi and Smart-TV
• Free Foxtel in residents’ lounge areas
• On-site kitchen and commercial laundry
• Café, hairdressing and consulting room
• Landscaped gardens with pleasant views
• CCTV security
• Children’s playground

Royal
Freemasons
Benalla

Cowan St

Woods Dr

Grant Drive

Olivers Rd

Cowan St

Let us make you feel at home
Call us now for further information:

1300 176 925

Royal Freemasons Benalla 107 Thomas Street, Benalla 3672
royalfreemasons.org.au
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In safe hands … Royal Freemasons is a not-for-profit organisation, with a commitment to
compassion and service which has been the hallmarks of Royal Freemasons’ contribution
since we were founded in 1867. We are known for our ethical, responsible approach and
a strong belief in the importance of community.

Home Care

1800 756 091
Royal Freemasons Home Care provides
assistance for people to stay safe, well and
independent at Home, offering flexibility
with options to deliver care 24 hours a day,
7 days a week, 365 days a year.

Wellness Services
9452 2307

MELBOURNE

Including Day Therapy
45 Moubray Street
Melbourne 3004
t: 9452 2323

FOOTSCRAY

Including Day Therapy
25 Mephan Street
Footscray 3011
t: 9318 4244

Day Therapy Centres offer: Physiotherapy,
Strength, Endurance and Balance Group
exercises, Occupational Therapy (including
Home Visits), Podiatry services, Speech
Pathology services, Exercise Physiology,
Allied Health Assistants and mini bus
transport to/from surrounding suburbs.
We are staffed by a variety of qualified
Allied Health professionals who are part
of the Wellness Service Team.

Retirement Living
Apartments 1800 931 715
BERWICK

Berwick Brae Village
670 - 690 Princes Hway
Berwick 3806
t: 9707 1261

CARLTON NORTH

Redmond Park
300 Pigdon Street
Carlton North 3054
t:8855 2390 f: 9388 2366

HEIDELBERG

Streeton Park
9 Vine Street
Heidelberg 3084
t: 8458 5500

Assisted Living
1800 931 715

CANADIAN

Canadian Pines
Assisted Living
510 Kline Street
Canadian Ballarat 3350
t: 5364 2591

Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road
Melbourne Victoria 3004
General Enquiries and Access Team
1300 1 ROYAL / 1300 176 925
access@royalfreemasons.org.au

Retirement Living Units
1800 931 715

Residential Aged Care
1300 176 925

BERWICK

FLEMINGTON

BRUNSWICK WEST

FLORA HILL

CARNEGIE

FOOTSCRAY

IRYMPLE

KANGAROO FLAT

MOOROOPNA

MELBOURNE

MULGRAVE

MOE

SWAN HILL

MULGRAVE

Murray Gardens Court
110 Stradbroke Avenue
Swan Hill 3585
t: 1800 931 715

Monash Gardens
355 Wellington Road
Mulgrave 3170
t: 9574 3800 f: 9561 9423

WEST PRESTON

NOBLE PARK

WHITTINGTON

SALE

Berwick Brae Village
670 - 690 Princes Highway
Berwick 3806
t: 9707 1261
Marjorie Nunan Terrace
475 Brunswick Road
Brunswick West 3055
t: 1800 931 715
Boyd Court
1160 Dandenong Road
Carnegie 3163
t: 1800 931 715
Banksia Court
2091 Fifteenth Street
Irymple 3498
t: 1800 931 715
Goulburn Court
45 McKean Street
Mooroopna 3629
t: 1800 931 715
Monash Gardens Village
97-99 Monash Drive
Mulgrave 3170
t: 1800 931 715

Jacaranda Court
551 Murray Road
West Preston 3072
t: 1800 931 715
Acacia Court
159 Wilsons Road
Whittington 3219
t: 1800 931 715

Residential Aged Care
1300 176 925
BENALLA

Royal Freemasons Benalla
107 Thomas Street
Benalla 3672
t: 5764 8600 f: 5764 8699

BURWOOD
Elizabeth Gardens
2-8 Elizabeth Street
Burwood 3125

t: 9831 0600 f: 9808 6372

CANADIAN

Royal Freemasons Ballarat
124-126 Spencer Street
Canadian 3350
t: 5364 2500 f: 5338 8437

Gregory Lodge
2-58 Newmarket Street
Flemington 3031
t: 9371 3700 f: 9376 9977
Royal Freemasons Flora Hill
64 Sommerville Street
Flora Hill 3550
t: 4431 3000 f: 4431 3099
Royal Freemasons Footscray
25 Mephan Street
Footscray 3011
t: 9318 4244 f: 9317 3417
Royal Freemasons Bendigo
61 Alder Street
Kangaroo Flat 3555
t: 5430 0200 f: 5430 0299
Coppin Centre & Coppin Suites
45 Moubray Street
Melbourne 3004
t: 9452 2233 f: 9521 3689
Royal Freemasons Moe
1C Haigh Street
Moe 3825
t: 5136 7700 f: 5136 7799

Darvall Lodge
521 Princes Highway
Noble Park 3174
t: 9549 1400 f: 9547 0152
Royal Freemasons Sale
28 Surkitt Boulevard
Sale 3850
t: 5149 3100 f: 5149 3199

SAFETY BEACH

Mount Martha Valley
130 Country Club Drive
Safety Beach 3936
t: 5981 8444 f: 5981 8999

SYDENHAM

Royal Freemasons Springtime
41 Manchester Drive
Sydenham 3037
t: 9361 0400 f: 9390 3190

WANTIRNA SOUTH

Centennial Lodge
13 Lewis Road
Wantirna South 3152
t: 9210 9600 f: 9210 9601

royalfreemasons.org.au

DARLEY

Royal Freemasons
Bacchus Marsh

58 Grey StreetDarley 3340
t: 5366 6600 f: 5366 6699
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Donations
& Bequests
Retirement Living Apartments - 1800 931 715
Berwick Brae Village, Berwick
Redmond Park, Carlton North
Streeton Park, Heidelberg

“GIVING IS NOT JUST
ABOUT MAKING A
DONATION, IT’S ABOUT
MAKING A DIFFERENCE”

Assisted Living - 1800 931 715
Canadian Pines Assisted Living,
Canadian, Ballarat

Retirement Living Units - 1800 931 715
Acacia Court, Whittington
Banksia Court, Irymple
Berwick Brae Village, Berwick
Boyd Court, Carnegie
Goulburn Court, Mooroopna
Jacaranda Court, West Preston
Marjorie Nunan Terrace, Brunswick West
Monash Gardens Village, Mulgrave
Murray Gardens Court, Swan Hill

The generosity of individuals,
foundations and corporations
makes an immediate difference
in the lives of older persons in
our care.

Wellness Services - 9452 2323
Day Therapy, Coppin Centre, Melbourne
Day Therapy, Royal Freemasons Footscray

Residential Aged Care - 1300 176 925
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Without your generous contributions
we would not be able to provide
the high level of comfort and care
that our customers deserve. This
support allows us to purchase
new equipment, further educate
and develop our employees and
research new and innovative ways
to care for older Victorians, all of
which enhances the quality of our
customers’ lives.
Our motto - For You For Life
- expresses our commitment to
assist all customers to live a secure,
dignified and rewarding life.
Donations are tax deductible and are
individually recognised.

Home Care - 1800 756 091

Centennial Lodge, Wantirna South
Coppin Centre/Coppin Suites, Melbourne
Darvall Lodge, Noble Park
Elizabeth Gardens, Burwood
Gregory Lodge, Flemington
Monash Gardens, Mulgrave
Mount Martha Valley, Safety Beach
Royal Freemasons Bacchus Marsh, Darley
Royal Freemasons Ballarat, Canadian, Ballarat
Royal Freemasons Benalla, Benalla
Royal Freemasons Bendigo, Kangaroo Flat
Royal Freemasons Flora Hill, Flora Hill, Bendigo
Royal Freemasons Footscray, Footscray
Royal Freemasons Moe, Moe
Royal Freemasons Sale, Sale
Royal Freemasons Springtime, Sydenham

Personal donations, bequests, as
well as grants from philanthropic
foundations and corporations
are very important to Royal
Freemasons.

Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL
1300 176 925
access@royalfreemasons.org.au

royalfreemasons.org.au

We sincerely thank every person,
Masonic group and organisation that
has and continues to assist us.
If you would like to learn more,
please visit our website at
royalfreemasons.org.au or,
for a confidential discussion on
making a bequest in your will,

Contact:
Elspeth Ellis.
1300 176 925

