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Welcome to our new Autumn edition of the
quarterly newsletter ‘The Link’ where we take
a look at some of the exciting news and recent
events across the organisation – and there’s
been a lot!
The retirement of our long standing trustee,
M.Wor.Bro. Garry Sebo, the distribution of Paro
the robotic seal to our customers with dementia,
celebrating our valued Volunteers, development of
an interactive version of The Link newsletter and
highlights of our donation and Appeal initiatives.
The redevelopment of our new website has also
been a significant project and one that is vital to
the continuing alignment of our brand with the
services we provide and to constantly improve
on how we present to the world as a forward
thinking organisation.
Yet some things don’t change, and our commitment
to the philosophy of care upon which Royal
Freemasons was founded nearly 150 years ago
is as strong as ever.
We have experienced success across all areas of
the organisation and we are sincerely grateful for
the hard work and dedication shown by everyone
involved with Royal Freemasons.
This issue of The Link is filled with information
on some of these stories, plus a whole lot more
including announcements, news of upcoming
events and special occasions.
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Royal Freemasons bids farewell to
M.Wor.Bro Garry Sebo PGM who has retired
after 22 years as a Trustee of the Royal
Freemasons’ Homes of Victoria, The Taylor
Foundation, and as a Member of
Royal Freemasons Ltd.
In 1994 , R.Wor.Bro Garry J Sebo PSGW was
appointed by His Excellency the Governor of
Victoria as a replacement Trustee for the late
M.Wor.Bro Dr G.B.Bearham, O.B.E.,PGM.
In February 2016, a formal dinner was held to
celebrate Garry’s retirement and to recognise
and acknowledge his outstanding commitment,
dedication, contribution and achievement in the
pursuit of excellence to deliver our Mission of
assisting older persons in Victoria to live secure,
dignified and rewarding lives.
We thank Garry most sincerely for his 22 years
of dedication and achievement and for the
substantial part he has played in the rich
history of the Homes.

Celebrating our Volunteers
The work of our Volunteers makes a real difference to the lives of our customers
ROYAL FREEMASONS CELEBRATED
INTERNATIONAL VOLUNTEERS DAY AND
CHRISTMAS WITH A SPECIAL LUNCHEON IN
DECEMBER 2015 AT COPPIN HALL.
It was the annual event to thank our Volunteers for
their tireless effort and the generous commitment
they bring to our organisation to make a real
difference in the lives of others.
The day kicked off with light refreshments amid
the festive decorations and colorful balloons
creating a ‘buzz’ throughout Coppin Hall. The
Melbourne Youth Orchestra entertained our
volunteers playing a mix of relaxing jazz and a
few Christmas Carols, all adding to the joyful
atmosphere on the day.

‘WE MAKE A LIVING BY WHAT
WE GET BUT WE MAKE A LIFE
BY WHAT WE GIVE’....
WINSTON CHURCHILL

Chief Executive Felix Pintado, presented Awards
to volunteers nominated by our Lifestyle teams
in recognition of the important contribution
volunteers make by assisting with activities and
entertainment.
This was followed by a sit down lunch and a
time to swap stories, enjoy each other’s company
and reflect on the year. The celebration was well
attended and our volunteers were able to enjoy
the occasion while some of our management team
took great pleasure in serving them food and
refreshments. At the end of the day each volunteer
was presented with a small gift of thanks as an
expression of gratitude, and one lucky volunteer
from each table won a beautiful poinsettia which
was the Christmas table center piece on the day.
At Royal Freemasons we have over 250 volunteers
across seven facilities who donated over 300 hours
each week in volunteering – totaling over 15,000
hours per year! The personal dedication offered to
our organisation assists to support the programs
and activities for our customers. For Volunteering
opportunities, please refer to page 11.
From left to right: Felix Pintado, Chief Executive, Royal Freemasons
with the recipients of the awards: Neville Pearson - Elizabeth Gardens,
Jessica Riddoch - Centennial Lodge, Agnese Piotti - Gregory Lodge,
Steven Van Den Eynde - Darvall Lodge, Cheryl Lewoshko - Wellness Services,
Irene Murray - Monash Gardens, Victor Camilleri - Springtime Sydenham,
Robert Spittle - Coppin Centre, Barbara Spittle – Coppin Centre
and Claire Agnew, HR Coordinator
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150 Anniversary
th

The scoping of our book - “Innovating Tradition”
ONE OF THE INITIATIVES INSTIGATED IN
PREPARATION FOR OUR 150TH ANNIVERSARY
IN 2017 IS THE COMMISSIONING OF A
REFLECTIVE BOOK ON OUR FASCINATING
JOURNEY TO DATE.
This ‘journal of record’ will summarise and
highlight the activities, development and
achievements of Royal Freemasons from the
point of the last published history “Let Them Be
Admitted” in the late 1960s until the present day.
The project will be launched to coincide with our
2017 celebrations, and will be accompanied by a
coffee table book to be launched at the same time.
As part of our 150th Anniversary Celebration we
are running a competition for the best historic
photograph and story that most represents Royal
Freemasons’ history over the last 150 years.
This may be a photograph of a significant moment,
a special event that took place in the community,
or a photograph of a significant period within
Freemasonry in Victoria.
Please attach a short story to accompany
your photograph (in no more than 200 words)
about the photograph and its significance to
Royal Freemasons over the last 150 years.
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All photographs and stories will be published
on the Royal Freemasons website in the 150th
Anniversary section. Winning photographs and
stories will be published in The Link newsletter.
Please forward high resolution
photographs and stories to:

Bruce Trengove
btrengove@royalfreemasons.org.au
Please also send a return address if you do not
have a digital image of the photograph.

Our New Website

Royal Freemasons launches a stunning new digital window to our world.

ANOTHER IMPORTANT
PROJECT TO BE COMPLETED
THIS YEAR HAS TAKEN PLACE
IN THE DIGITAL ARENA
WITH A BRAND NEW ROYAL
FREEMASONS WEBSITE
BEING LAUNCHED
The new site continues to act as a
window into the organisation and
will serve as a comprehensive
information tool detailing all
of the services, facilities and
accommodation options offered
by Royal Freemasons in a clear
and easy to navigate format that
focusses on detailed information
without the confusing clutter.

Visitors to the new beta
version site can view images
of our facilities, download
pdf documents covering the
admission process, fees and other
information, fill in forms online,
read testimonials from current
customers and their families,
register their interest or follow
useful links to other websites.
There is a section dedicated
to research and development,
pages on the history of Royal
Freemasons, profiles on key
staff members, details on how to
contribute through donations,
bequests and volunteering
and a special section titled
‘Understanding Aged Care’
offering comprehensive
information and advice to help
you feel confident you’re making
the right decision when it comes
to the future for you and your
loved one.

We hope you will visit the site
royalfreemasons.org.au and
enjoy the new design. We’re quite
proud of it, but we know there’s
still work to do. In the coming
months, we hope to continue
improving the site so that it best
serves how we communicate
with you.
And while you’re there, let us
know what you think by email:

Bruce Trengove
btrengove@royalfreemasons.org.au

royalfreemasons.org.au
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Your invited!

To the Homes Open Day - Sunday 3rd April 2016 - 11am-2pm
OPEN DAY SHOWCASES OUR SITES, OUR
STAFF, OUR ACTIVITIES AND ACHIEVEMENTS
IN A FAMILY DAY ATMOSPHERE WITH
SOMETHING FOR EVERYONE.
There will be a presentation of Awards,
acknowledgements, a luncheon, refreshments
and a variety of entertaining activities in a
garden atmosphere.
It’s our way of saying ‘Thank You’…so,
please join in to help us celebrate another
rewarding year. Put it in your diary and we
look forward to seeing you on the day.

Keynote Speech:
“Innovating Tradition”
As Royal Freemasons moves
towards it’s 150th Anniversary,
Journalist & Author
Jenny Brown talks about the
joy in collating content for the
2017 Anniversary book launch.

RSVP: 1300 176 925
email: sbowley@royalfreemasons.org.au
Coppin Centre
45 Moubray Street
Melbourne 3004
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Robotic Seal inventor visits
Mr Shibata, the inventor of Paro the Robotic Seal thanks Royal Freemasons
MR SHIBATA ORGANISED TO
VISIT OUR COPPIN CENTRE
FACILITY TO PERSONALLY
REINFORCE HOW TECHNOLOGY
CAN PLAY AN IMPORTANT
ROLE IN DELIVERING A BETTER
QUALITY OF LIFE FOR PEOPLE
IN AGED CARE.
Invented by Mr Takanori Shibata
a visiting Professor of the
Tokyo Institute of Technology
and a visiting Fellow of the
Massachusetts Institute of
Technology, this robotic seal
was specifically developed as
a therapeutic device to assist
people managing dementia
and has been successfully used
worldwide to provide calming
and caring of aged persons.
Mr Shibata has been awarded
world claim for his development
and is recorded in the Guinness
Book of world records as the
finest device ever developed for
this work.
Research has found that this
scientific tool has been extremely
beneficial for dementia residents
who have known behaviours
such as agitation, wandering
and aggression and who are
resistive to standard intervention
practices.

With that research in mind,
the Paro seal was the focus of
our 2015 Appeal.
Generous benefactors Aya and
Keith Thornton were invited
by Royal Freemasons to assist
with this innovative Appeal and
they kindly gave their support
to help purchase an initial eight
Therapeutic Robot Seals for our
aged care customers who are
managing their dementia.

The robot reacts to the attention
given by a person as if it was
a child and has been shown to
have very excellent therapeutic
effects on the wellbeing of the
individual.
The initial rollout of the Paro
seals has commenced and an
implementation of a trial that we
will be continually monitoring
in order to evaluate and
instigate further rollouts to other
customers to help improve their
quality of life.

One of the robots in
the hands of a resident
at the Coppin Centre.
From Bottom Left:
Marcos Votzourakis and
resident Mr Keith Thornton
From Top Left: Yuji Miyoshi,
General Manager Kowa
Australia (PARO distributor),
Christina Chia,
Executive Officer
Royal Freemasons,
Professor Takanori Shibata,
inventor of PARO
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Springtime
Sydenham thanks
Marandar Ladies
Group
IN JANUARY, SPRINGTIME SYDENHAM
HOSTED A LUNCH TO ACKNOWLEDGE
MEMBERS OF THE MARANDAR LADIES GROUP
OF THE UNITED GRAND LODGE OF MARK
MASTER MASONS OF VICTORIA FOR THEIR
GENEROUS DONATION OF A COUCH.
The lunch was attended by Managers, Michael
Lim and Kristy Lim, Executive Officer, Christina
Chia, representative of the Marandar Ladies
Group: Ann Cartwright, Karen Colyer and Pam
Andrews accompanied by their partners, John
Cartwright and Barry Colyer (past Grand Masters
of the United Grand Lodge of Mark Master
Masons of Victoria.)
The couch has been a welcome addition to the
environment of the reception area and Christina
thanked the members of the Marandar Ladies
Group for their generous donation and ongoing
support of Royal Freemasons. A guided tour of
the facility provided informative and interesting
activities for residents of Springtime Lodge.
The Marandar Ladies Group commented “It was
wonderful to see the residents using the couch
sitting reading the paper when we arrived and to
hear that staff and residents really appreciated
the new addition to their foyer.”

From left: Michael Lim - Manager; Pam Andrews, Karen Coyler, Ann Cartright
of the Marandar Ladies Group; Christina Chia - Executive Officer

This collaborative effort by the Marandar Ladies
Group and the United Grand Lodge of Mark
Masters Masons once again highlights that care,
compassion and respect have been at the heart
of Royal Freemasons since it was founded as a
charitable organisation in 1867.
For more information on how to support Royal
Freemasons fundraising appeals, Please contact:

Christina Chia
Executive Officer
1300 176 925
or email: cchia@royalfreemasons.org.au

What’s cooking
at Coppin?
ONE OF THE PROJECTS FOR THE
COOKING CLUB AT COPPIN CENTRE WAS
BAKING FOR OUR VALUED VOLUNTEERS
AT ROYAL FREEMASONS .
Sharing their recipes and baking tips passed
down from generation to generation, our ladies
created some tasty delights.
It was such a joy joining the group to produce
fruit mince tarts... and of course, a little brandy
in the tart!
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The Ladies: Mrs Pat Skillern, Ms Jean Pope, Mrs Avis Gross and
Mrs Alma Patterson. Supported by Christina Chia, Executive Officer
and Karen Millar, Leisure & Lifestyle Manager.

We need Volunteers

Your help would be greatly appreciated to continue to make a positive impact
ROYAL FREEMASONS IS
PROUD TO OFFER A CALENDAR
FULL OF ACTIVITIES,
ENTERTAINMENT AND
ASSISTANCE TO PROVIDE
OUR RESIDENTS WITH
STIMULATING ACTIVITIES
TO KEEP SPIRITS AT A HIGH
DURING THEIR STAY WITH US.
Volunteers can be involved in
the following areas:
Lifestyle Activities and Programs
Bus driving, assisting on
shopping trips and general
outings
1:1 Companionship with our
residents
Maintenance and gardening
Fundraising
Walking with residents, including
wheelchair walks
Reading and playing games
Discussion & socialisation groups
Art & Craft activities

and the Ladies Auxiliary an integral part of the Royal
Freemasons volunteer history,
having supported Royal
Freemasons for over 60 years.
With over 250 volunteers
assisting across seven residential
aged care sites, we are always
happy to welcome new volunteers
into the program. We offer a
range of opportunities for those
with a positive disposition,
great communication skills and
an understanding of the needs
of older people living in the
community.
Many volunteers come to
Royal Freemasons having
already established a good
relationship with us. Some may
have had family or friends as
residents,others may want to give
back to the community through
establishing a meaningful
relationship with both staff and
our residents.

Volunteers are involved in a
diverse range of roles and, Royal
Freemasons always tries to match
their skills and interests with
their allocated tasks. We also
provide appropriate training and
education for their role.
We will consult with you to
determine which volunteer
opportunity will best match your
skills and interests.
For further information about
volunteering at Royal Freemasons
please contact:

Claire Agnew
HR Coordinator
1300 176 925
or email:
cagnew@royalfreemasons.org.au

Music and Entertainment
Helping out at the shop or kiosk
Pet Therapy
Facilitating a Men’s Club

VOLUNTEERS ARE AN INTEGRAL PART
OF THE TEAM AT ROYAL FREEMASONS,
PROVIDING REGULAR COMPANIONSHIP,
CONVERSATION, AND FRIENDSHIP
TO OUR CUSTOMERS.
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Home Care

Pilot launched as part of The National Aged Care Quality Indicator Program

THE NATIONAL AGED CARE QUALITY
INDICATOR PROGRAM FOR HOME CARE
SERVICES WILL BE PILOTED NATIONALLY
IN 2016.
The Department of Health has engaged
KPMG to assist in developing and
implementing this process.

Royal Freemasons Home Care has taken up the
offer to participate in the pilot program, with the
following Domains to be trialled:

• Goal attainment
• Consumer Experience
• Quality of Life
Once information about the quality indicators is
consistent and reliable it will be made available on
the My Aged Care website.
It is envisaged this information will inform and
support consumer choice of home care services,
while offering an opportunity to drive ongoing
quality improvement.
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Floating Wheelchair

$3,500

$40
$4,750

Pick Up Stick

$4,200

Portable Oxygen Concentrator

$200

Active
Ageing

2015 - 2016 Appeal
Royal Freemasons seeks
your support to provide
assistive equipment
for our customers.

Your donation means a
great deal to our customers.
No matter how small or large, everyone
who contributes to the Royal Freemasons
Active Ageing Appeal makes a big
difference to enhancing the lives of
our customers.

Virtual Reality Headset

This Appeal supports programs
to help reduce social isolation and
improve the quality of life of our
customers.
This may be as simple as helping
those in our care to participate and
discover new ways of “Staying Active”
both indoors and outdoors.
The equipment will make an
enormous difference to the lives of
our customers and includes:

• Rough Terrain Wheelchair to
enable outdoor enjoyment.
• Floating Wheelchair to assist in
the enjoyment of water activities.
• Portable Oxygen Concentrator
to make it easier to travel freely.
• Virtual Reality Headset to enable
our customers to experience
places around the world from the
comfort of their arm chair.
• Pick Up Stick to make it easier to
remain independent and pick up
items that are out of reach.

Yes, I/we would like to make a donation to the
Royal Freemasons Active Ageing Appeal 2015-2016
$4,200 - Rough Terrain Wheelchair
$3,500 - Floating Wheelchair
$4,750 - Portable Oxygen Concentrator
$200 - Virtual Reality Headset
$40 - Pick Up Stick
A donation of your choice $ ..............
A ‘’Wish List’’ donation $ ..............
Tick box

I have enclosed a cheque payable to Royal Freemasons

OR Please debit my
Royal Freemasons Ltd
Level 7, 580 St Kilda Road
Melbourne Victoria 3004
Telephone: 03 9452 2200
Facsimile: 03 9521 3689
1300 176 925
info@royalfreemasons.org.au
royalfreemasons.org.au

Rough Terrain Wheelchair

Visa

Mastercard

Card No: _ _ _ _ / _ _ _ _ / _ _ _ _ / _ _ _ _

Amex
Expiry Date: _ _ / _ _

Name:
Signature:
Address:
Postcode:

Please return this completed Royal Freemasons Active Ageing Appeal Donation slip with your cheque or credit card details completed above.
Complete your details and mail to the address shown. You can alternatively phone your Credit Card details to 03 9452 2250.
All donations are tax deductible and every gift will be personally acknowledged and a receipt provided.

Donations & Bequests
We believe the actions of individuals who care can make a real difference
THE GENEROSITY OF INDIVIDUALS,
FOUNDATIONS AND CORPORATIONS MAKES
AN IMMEDIATE DIFFERENCE IN THE LIVES
OF OUR CUSTOMERS.

Our motto, ‘For You For Life’ expresses our
commitment to assist all customers to live a secure,
dignified and rewarding life. Donations are tax
deductable and are individually recognised.

Personal donations, bequests, as well as
grants from philanthropic foundations and
corporations are extremely important to
Royal Freemasons. Without your generous
contributions we would not be able to provide
the high level of comfort and care that our
customers deserve. This support allows us to
purchase new equipment, further train and
develop staff, research new and innovative
ways to care for older Victorians, all of which
enhances the quality of our customers’ lives.

We express our sincere gratitude to every
individual, Masonic group or organisation that
has and continues to assist us.

Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL
1300 176 925
access@royalfreemasons.org.au

royalfreemasons.org.au
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If you would like to learn more, please visit
our website at royalfreemasons.org.au or for a
confidential discussion on making a Bequest
in your Will, phone :

Christina Chia
Executive Officer 1300 176 925

Retirement Living

Home Care

Apartments
Redmond Park, North Carlton
Streeton Park, Heidelberg

Wellness Services

Independent Living Units
Ballarat, Brunswick, Coburg,
Geelong, Irymple, Mooroopna,
Mulgrave, Murrumbeena,
Swan Hill

Premium Residential Aged Care

Day Therapy, Melbourne
Coppin Suites, Melbourne
Residential Aged Care
Centennial Lodge, Wantirna South
Coppin Centre, Melbourne
Darvall Lodge, Noble Park
Elizabeth Gardens, Burwood
Gregory Lodge, Flemington
Monash Gardens, Mulgrave
Springtime Sydenham, Sydenham

