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WELCOME TO OUR

Wellness Services
AT EACH ROYAL FREEMASONS SITE ACROSS VICTORIA WE OFFER RESIDENTS
TREATMENT, SUPPORT AND ADVICE FROM A STRONG, CARING AND CLINICALLY
EXPERIENCED ALLIED HEALTH TEAM.
As a multidisciplinary group,
our teams work hard to optimise
the health and wellbeing of
residents to help them reach their
own personal goals, such as

Message from
the Chairman

and the
Chief Executive

2018 is well upon us and it marks a very
exciting time in our evolution. In 2017,
Royal Freemasons celebrated 150 years’
service, looking after older persons.
We now look to the future.

Royal Freemasons has started the new year
with a fresh look and feel to our marketing
approach. Our website, as an example, has
just been re-launched to reflect our dedication
to innovation and our mission to continually
improve the experience of every customer.

• Improving endurance

The site has been designed to be accessible across
different platforms, easy to navigate and full of
useful information. See the story on page 5.

• Meeting new people and
maintaining friendships

As a longstanding provider of high quality services,
we embrace the concept of ageing in place – the
term used to describe a person living in a residence
of their choice for as long as they are able.
We translate that approach in a range of practical,
considered and compassionate ways. We are
always refining and updating our service offering;
constantly examining ways we can support
the health, wellbeing and independence of our
customers; and our expert carers work hard to
maintain the standards that are expected of us.
Later in 2018, we will undertake the second stage
of our regional expansion, opening new residential
aged care homes in Bacchus Marsh and Moe.
These homes will help to address the growing need
for quality aged care and accommodation in local
communities. They will also create jobs for local
tradespeople during the construction period and,
as the facilities become operational, new jobs will
come on-line providing work for hundreds of aged
care and allied health workers.
I look forward to updating you on our
progress and achievements.

This edition of The Link covers some interesting
lifestyle-related topics – you can see how we are
supporting the environment through a beehive
honey project on page 8, developing a new
partnership to give our Home Care customers
free access to RACV’s Emergency Home Assist
program on page 10, and finding a tasty nutritious
vegetarian recipe on page 12.

• Increasing strength
• Extending flexibility
• Enhancing balance
• Learning alternate ways
to manage tasks
• Staying independent

• Discovering or rediscovering
some wonderful activities.

One of the most accessed services
is our Pain Management Program –
staff provide pain relief via massage,
a TENS Machine (Transcutaneous
Electrical Nerve Stimulation) or
apply a heat pack to help those aches
and pains diminish.

have long been a favourite of those
who live close to Coppin Centre
and Footscray Aged Care. We offer
sessions for exercise, meditation,
social interaction, 1:1 Physiotherapy/
Exercise Physiology – all designed to
support your independence at home.

We also have great groups where
you can learn meditation and
sensory mindfulness; meet likeminded people to chat about news
and current affairs; exercise through
“Walks Around the World”, Tai Chi
or in groups to build strength,
balance and mobility. All wonderful
ways to renew, inspire and get more
from your day.

If you are a resident, just speak to
your Physiotherapist or Facility
Manager and see what we can do
for you. If you have a Home Care
Package, we can organise a specialist
Home Care consultation for you
with no obligations.

If you aren’t a resident of one of our
homes, our Commonwealth Home
Support Program funded groups

Call 1800 756 091 8:00 am - 4:00 pm
for home care or alternatively email
homecareaccess@royalfreemasons.org.au

Further into 2018, we plan to release more
materials that support our way forward.
We hope that our communications continue
to support, inform and inspire you.
Our goal is focussed on continuing to deliver
the kinds of services you deserve from
Royal Freemasons.
Please enjoy this issue of The Link.

Felix Pintado Chief Executive

Denis Henry Chairman
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Our new website is
fresh, full of information and
easy to use. Plus, it’s translated
into three languages – Italian,
Greek and Chinese.

Proudly reflecting on 150 years
LAST YEAR, ROYAL
FREEMASONS CELEBRATED
150 YEARS OF CARING FOR
AND SUPPORTING OLDER
PERSONS LIVING IN
VICTORIA.
From our humble beginnings as a
pair of cottages off the unsealed Punt
Road in colonial Melbourne, Royal
Freemasons has transformed the aged
care experience of many and continues
to set the standard of elder care.

To commemorate our very special
anniversary, we organised a host of
celebratory activities. These included
the release of a new commemorative
book that tells our fascinating story,
Royal Freemasons signage was used

on Yarra Trams across key routes,
and a beautiful floral display on
St Kilda Road was created as a
specially commissioned ‘Royal
Freemasons 150th’ design with
more than 7,000 flowering plants.
We also opened four additional
facilities during 2017 –
Flora Hill, Mount Martha Valley,
Royal Freemasons Bendigo and
Royal Freemasons Sale – all providing
high quality care for older Victorians
and economic benefit within their
local communities.
Now in our 151st year, Royal
Freemasons looks to the future.
We are in a period of innovation.
We will build our new three to five
year Strategic Plan for 2019 - 2023
by engaging our employee and

resident customers for their feedback
on what matters most to them. We
will continue to develop aged-care
solutions to further improve the
quality of life of retired Victorians.
Since our earliest days, Royal
Freemasons has always valued
talented and compassionate caring.
We equip our carers with state-ofthe-art resources and professional
development opportunities to
help provide the best service and
experience for every older person
in our care.
Rest assured, Royal Freemasons is
the best choice to take the next step
on your life journey, whether it be
help with the shopping or moving into
one of our standard-setting facilities.
Welcome to the next 150 years!

Celebrate our Anniversary!
Order your Royal Freemasons
150th Commemorative book
and Merchandise.

Introducing our new website
At the end of January 2018 we launched our new
website at royalfreemasons.org.au It’s fresh and
new, and full of useful, interesting information!
Pleasing to the eye, more agile, interactive and
easier to scan, read and navigate, it allows visitors
to find what they need quickly and easily.

The site introduces visitors to our full suite of
aged care and independent living options.
Our main aim in adopting a new design is to
make it easier for people to get to know us and
develop a sense of our culture as a provider of
quality services. Our responsive design has been
optimised for multiple devices – desktop, smart
phone or tablet.

We also encourage you to look at the Royal
Freemasons Ltd YouTube page, where videos
are uploaded regularly so you can see the range
of services we offer and the look and feel of
each facility.
If you are thinking about entering into one of
our homes, enquiring about Retirement Living,
wanting to know what to do if you have been
approved for a Home Care Package or simply need
some rehab after a surgery or fall, the YouTube
channel is a great resource for helpful videos.
Simply Google “Royal Freemasons YouTube” or
search “Royal Freemasons” on YouTube.

The website also aims to make it easier for
clients and employees to find information,
whether it be the phone number to talk to a family
member or to submit a new job application.
Read through and watch a variety of customer
testimonials, highlighting a handful of our
delighted clients from a range of facilities and
superior services; check out our care and support
options; see photos from around our sites.
If you need more information, contact our

friendly reception on 1300 176 925.
Download order form here:
royalfreemasons.org.au/OrderForm.pdf

And don’t forget to visit the new website at royalfreemasons.org.au and let us know what you think!
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Beyond Words tell residents’ stories
ROYAL FREEMASONS
COLLABORATES WITH
BEYOND WORDS, AN
ORGANISATION THAT
SPECIALISES IN CAPTURING
LIFE STORIES, CELEBRATING,
HONOURING AND
AFFIRMING THE UNIQUE
AND RICH LIVES
OF OLDER PEOPLE.
The program has been
successfully implemented at Coppin
Centre and Gregory Lodge.

Beyond Words is a not-for-profit
organisation of volunteer
biographers who listen, transcribe,
edit and publish a personal copy
of a resident’s life story that can be
passed on to their family and friends.

Beyond Words is more than
producing a book, it’s real
value is in creating a space
for personal reflection and
connection through story.

Joyce McEwan receiving her bound life story
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Eleanor Naldoza, the Leisure and
Lifestyle Coordinator at Gregory
Lodge, has overseen the making
of six residents’ biographies.
“The program has provided
participating residents the
opportunity to reminisce on
their rich life experiences,” said
the coordinator.
“Sharing their stories with a new
acquaintance often removes any
feeling of being judged by family
members. Residents usually recount
stories or events of which their
own family may not be aware.
This program not only benefits the
resident, but their family as well.”
The coordinator also speaks highly
of the residents who chose to
participate.

Barry Rolfe (Gregory Lodge) and Gabi Fisher (Biographer)

“One resident, Barry Rolfe, was not
keen initially, but through his wife’s
encouragement and persuasion, he
agreed. You should have seen how
proud he was during the launch with
his children, grandchildren and close
friends present.”

2018

InnovAGEING Tapestry of Care
FOR YOU FOR LIFE
TAPESTRY PROGRAM
ROLL-OUT AND RESEARCH
EVALUATION IS IN FULL
SWING ACROSS SEVERAL
ROYAL FREEMASONS
HOMES.

The process is confidential and the
individual holds the power to delete
anything they do not want shared in
the final publication. After this, they
have the ability to nominate access
to the document and who is able to
have a copy of the biography once
they pass away.

|

Tapestry, as we call it, is an
advanced aged care model
that supports our residents as
individuals. It tracks, integrates and
maintains the consistency of their
medical, functional and emotional
requirements from the moment
they enter our care through all the
stages of their journey with us.

This new care program will be implemented at Gregory Lodge,
Footscray Aged Care, Royal Freemasons Bendigo, Springtime Sydenham,
Mount Martha Valley, Centennial Lodge and Coppin Centre, with plans
for expansion to other homes during 2018.
Tapestry is a partnership project between Royal Freemasons and
the National Ageing Research Institute (NARI).
NARI has been coordinating the research evaluation of Tapestry since
last December, with the participation of our residents, their families and
our clinical and care staff.
Tapestry has been in development for many years, initially supported by the
Keith & Aya Thornton Homes Fund, and culminating in substantial funding
from the Dementia and Aged Care Services Fund at the Department of Health.
Royal Freemasons’ Senior Geriatrician and Tapestry lead investigator,
Associate Professor Sam Scherer was delighted to speak at the Tapestry
mini-launch at our Footscray Aged Care facility.
Initial responses have been very positive, with reports that the program
is indeed improving residents’ experience.

“Tapestry aims to better articulate
the overarching goals of care for
each resident as well as facilitate an
open and honest dialogue with staff,
residents and families,” Professor
Scherer said at the event.

This year the program will be available
for residents at all of our metro sites
as well as Mt Martha Valley.

Presentation to the team at Footscray Aged Care Facility
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We’re Buzzing with Activity.
ROYAL FREEMASONS IS COLLABORATING WITH ROOFTOP HONEY –
AN ORGANISATION THAT RE-HOMES SWARMS OF BEES ON UNUSED ROOFS, BALCONIES
AND GARDENS – IN A PROGRAM THAT REFLECTS OUR ONGOING COMMITMENT
TO ENVIRONMENTAL SUSTAINABILITY.
Royal Freemasons and Rooftop Honey
plan to roll out at least two hives
at each of our sites. Each site will
be given the first ten kilograms of
fresh honey that their bees produce
which may be used within the facility.
Residents will also have the chance to
help with the upkeep of the bees.

Working with managers and residents to ensure that all parties
understood the program and were happy to be involved.
The new venture is proving positive with residents and employees.
“When Royal Freemasons first suggested that a beehive was considered
for Berwick Brae Retirement Village, the residents were unanimous that
they wanted to be involved to make a difference in sustainability for our
environment,” one manager said.
Berwick Brae residents were excited not only for their village but also for
the 38 hectare botanical gardens behind the site that have an abundance
of flora for the bees.
“Over time, we will all be able to see great improvements with residents’
gardens’ yields and vegetable crops as well as the Wilson Botanic Park.
A group of our residents is looking forward to their new hobby assisting
the Rooftop Honey beekeepers as part of a village community project.
Two of our residents, Paul Gubbels and Mathew Vander Horst, have
prior bee keeping experience,” said the Manager.
“The sweet reward for the residents of Berwick Brae is their share of the
liquid gold at the end!”
Royal Freemasons now joins Paris, London, Toronto, San Francisco,
New York City and Melbourne where urban beekeeping is already thriving.
Royal Freemasons is committed to innovation, the environment and
continually improving the experience for the older persons in our care.

|

2018

Spreading Harmony
with ONE VOiCE

“I NEVER MISSED A PRACTICE SINCE I’VE JOINED ROYAL FREEMASONS CHOIR.
MY MOTHER WAS A RESIDENT BEFORE AND DIED MORE THAN A YEAR PAST, BUT
I STILL LOOK FORWARD TO GOING TO CENTENNIAL LODGE AGED CARE EVERY
TUESDAY AFTERNOON TO ATTEND THE CHOIR PRACTICE AS WELL AS VISITING
FRIENDS AND THE WONDERFUL STAFF. IT BECAME MY OUTLET FOR DEPRESSION.
SINGING HAPPENS TO BE THE HARMONIOUS THERAPY FOR MY MUM THAT’S
WHY SHE REACHED THE AGE OF 100”, A CHOIR MEMBER TELLS US.
A group of people singing together, united by
their love of music, creates a strong sense of
community belonging. Plus, participation in a choir
is scientifically proven to improve circulation,
boost endorphins, help the immune system and
reduce stress.

“It accelerates bonding between us and we always
have heaps of fun at the same time as we queue and
create vocal grooves. We are free to sway, move and
request a song we feel like singing – no restrictions.

Seeing residents gain confidence and
contentment in singing brings so much pleasure for
the Royal Freemasons family. It’s wonderful to give
our residents a good time, expressing themselves
through the gift of song.

It feels great to share the good vibrations
of singing in harmony with others,” says
another chorister.
Our ‘With One Voice Choir, Eastern’ will turn three
years old in May. Every Tuesday afternoon for
at least an hour at the Centennial Lodge lounge
room, 18 residents and about ten staff and
family members practice a playlist that includes
Broadway musicals, inspirational and classical
music, and popular tunes under the leadership
of Daniel, a volunteer professional conductor
from Creativity Australia.
Choir practice is open to all residents who
would like to sing or just to listen. Jackie Maksic,
Royal Freemasons Facility Leisure and Lifestyle
Coordinator, welcomes all!

Did you know that a bee
will travel between five
and seven kilometres to
find pollen? Busy bees!

ing positive
bee

Royal Freemasons

Enthusiastic residents at Centennial Lodge
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Royal Freemasons Home Care
partners with RACV
to give you Home Assist
WE’RE VERY PLEASED TO ANNOUNCE THAT WE
HAVE JUST PARTNERED WITH RACV TO DELIVER THEIR
EMERGENCY HOME ASSIST PACKAGE AS PART OF
OUR HOME CARE PACKAGE RANGE OF SERVICES.
If you have an approved Home
Care Package and are a Royal
Freemasons customer, you will
automatically now be offered free
access to RACV’s Emergency
Home Assist.

Home emergencies covered include
things like*:

Not only is the service a rapid
response to the most common
home emergencies, with one phone
call you have 24 x 7 assistance, 365
days a year for up to eight call outs
per year. Ninety per cent of calls
are responded to within an hour.

• A blocked toilet, pipe or drain

“We’re delighted to be able to offer our
Home Care Package customers the peace
of mind that RACV’s Emergency Home Assist
package provides,” said Lynda Chalmers,
Business Manager - Home Care.

• Locked out or a broken door
or window
• Internal water leaks through ceilings
or walls as the result of a damaged
roof, gutter or downpipe
• A burst pipe
• A broken tap or showerhead
• A broken hot water or heating/
cooling system
• A gas leak, blackout to your home
or broken glass

In most cases, the problem will be
fixed on the spot, but if that’s not
possible, the RACV technician will
make temporary repairs to ensure
the home is safe and secure. They
can also give expert advice on how to
proceed from there and will also get a
free no-obligation quote from
a qualified tradesperson.
“This terrific new partnership is
another great way Royal Freemasons
is developing services to support
older persons to help them stay
independent for longer,” says Danielle
Carey-Munro, Chief Services Officer.

• Minor parts and materials used
during the call out and up to one
hour of labour are free.

What I have learnt about
‘Finding Your Passion’
IN THIS NEW SERIES OF PROFILES, WE SPEAK TO SOME OF OUR
WONDERFUL EMPLOYEES TO SEE JUST WHAT MAKES THEM TICK.
IN THIS FIRST STORY, WE ASKED MICHAEL LIM, MANAGER OF
COPPIN CENTRE RESIDENTIAL AGED CARE ABOUT HOW HE FOUND HIS PASSION …
My nursing career started back in
1979, when I travelled from Malaysia
to England to do my nursing training.
After spending more than nine
years working as a nurse in England,
I decided it was time to move to
Australia.

My first nursing job in Melbourne
was at The Royal Melbourne
Hospital, then I worked at numerous
other hospitals and the RDNS.
In 2006, I decided to try Aged Care
nursing by working part time as
a registered nurse. I soon realised
that working in Aged Care is a very
fulfilling job and I have been in the
sector ever since.
I started in a small 30-bed facility
as a Director of Nursing, oversaw
its expansion to 50 beds then took
on the role as Manager.
In February 2016, I went on to
manage the 72-bed Gregory Lodge
home and in November 2016,
I became the Manager of Coppin
Centre where we have close to 300
employees and 209 residents.

24

7

365

HOURS A DAY

DAYS A WEEK

DAYS A YEAR

In my role, I am responsible for
the entire operations and to ensure
that our occupancy is filled most of
the time. This involves developing
positive working relationships with
referring groups such as hospitals,
community agencies, social workers
and friends.
I enjoy the challenges and diversity.
There is no such thing as a ‘typical
day’. I arrive as early as 7am to see
the night staff and then walk around
the site. This is one of the most
rewarding times as I have the chance
to talk with those working at the
home and with the residents.
There’s so much to learn from the
experiences of other people.

*Some conditions apply.
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Managing Vegetarian
Diets in Aged Care

Celebrating our
wonderful volunteers!

ROYAL FREEMASONS WORKS WITH DIETICIANS WHO SPECIALISE IN FOOD AND MENU
PLANNING FOR AGED PERSONS. IN THIS ARTICLE WE EXAMINE WHY A VEGETARIAN
OPTION IS IMPORTANT TO MANY OF OUR RESIDENTS.

Royal Freemasons has over 280 volunteers across the organisation,
supporting us in many different ways. We have volunteers from the
Ladies Auxiliary, the Hand of Friendship Lodge, as well as other lodge
members. Volunteers can assist with men’s groups, craft groups, bus driving,
board games, bingo (always a favourite), carpet bowls, footy tipping, DVD
watching, discussion groups, reading and trivia groups, church services,
pet therapy, exercise therapy and one-on-one companionship visits.

Increasing diversity in the cultural
and religious backgrounds of our
aged care residents means that we

of the diet as well as maximising
food enjoyment.

Recipe

Mushroom Lentil Bourguignon

We work with our kitchen staff and
chefs to ensure our vegetarian
residents are provided with a healthy
balanced diet by including a range of
foods from each of the major food
groups.

Prep time: 15 minutes

• 2 tablespoons butter

• A ‘lacto vegetarian’ consumes
dairy foods but no meat, poultry,
fish or eggs

As the majority of aged care meals
are based on a protein source of
chicken, pork, red meat or fish,
someone who excludes one or all
of these foods may be at risk of not
receiving adequate protein in their
diet. Protein provides the body with
amino acids which are required for
maintaining muscle mass as well
as many other body processes. It is
therefore essential to have alternative
protein options for residents who
follow a vegetarian or vegan diet.

• A ‘lacto-ovo vegetarian’ includes
dairy foods and eggs, but no meat,
poultry or fish

It is important that aged care menus
detail vegetarian options for residents
who require them.

• A ‘pescetarian’ includes fish and
other seafood, but no meat or
poultry (while eggs and/or dairy
foods may or may not be eaten)

For more information on
vegetarian diets in the elderly, visit
eatwellnutrition.com.au

need to cater to many different diet
preferences. One of these preferences
may be to follow a vegetarian diet.

A vegetarian diet is based on mainly
plant foods and usually excludes the
consumption of animal products such
as meat, poultry, seafood or animal
by-products such as gelatine. Some
vegetarians may exclude eggs and
dairy too.
There are different types of
vegetarianism which can be defined
as follows:

• A ‘vegan’ eats only foods of plant
origin.

By establishing food preferences
on admission and documenting on
dietary assessment forms and care
plans, Royal Freemasons ensures
that those involved in catering and
direct care are aware of which foods
are suitable for the resident. This
will help to avoid unnecessarily
restricting food and therefore
improves the nutritional quality

Cook time: 30 minutes
Total time: 45 minutes
Yield: 4-6 servings
Ingredients
• 1 tablespoon extra virgin olive oil
• 1 small yellow onion, finely chopped
• 3 garlic cloves, crushed
• 1 teaspoon dried thyme
• 2 large Portobello mushrooms, sliced
• 2 1/2 cups button, brown or cremini
mushrooms, sliced
• 1/2 cup cooked brown lentils
• 1 cup red wine

ROYAL FREEMASONS
HOSTED OUR ANNUAL
VOLUNTEERS’ LUNCH
IN DECEMBER 2017
TO ACKNOWLEDGE THE
HARD WORK, TIME AND
CARE DONATED BY OUR
VOLUNTEERS, OVER
ONE HUNDRED PEOPLE
ATTENDED THE DAY AND
ENJOYED A LUNCH AND
AWARDS CEREMONY.

Just a few hours of volunteer work makes a difference in the happiness
and mood of all of our residents. Research shows volunteers live happier and
healthier lives.
We wish to express our sincere appreciation for all the time, care and
support our volunteers give to our residents and we very much consider
them to be part of our Royal Freemasons family.
If you are interested in volunteering, please contact our volunteer
coordinator on 03 9452 2445 for an informal chat or visit the volunteer
page on our website.

• 1 tablespoon flour
• 2 1/2 cups vegetable stock
• 1 tablespoon tomato paste
• 1 cup pearl onions, peeled
• 1 pinch salt and pepper to taste
Cooking Directions
1. In a large, heavy skillet, heat the olive oil.
Add the onions and sauté them until they soften,
about 3 minutes. Add the butter, garlic, thyme
and mushrooms and cook the mixture until the
mushrooms soften and begin to brown.
2. Add the lentils and cook for about 2 minutes,
then add the wine. Continue to cook for 7-10
minutes, or until the wine has almost cooked off.

In 2017, we welcomed to the fold
our new homes – Canadian Pines,
Flora Hill, Mount Martha Valley,
Royal Freemasons Sale and Royal
Freemasons Bendigo. Within no time
at all, each site has been filled with
incredible volunteers, who happily
and graciously give their time to
support our residents.

Felix Pintado, Chief Executive
presenting awards to Centennial Lodge Volunteers,
Graeme and Rhonda Hamilton.

3. Sprinkle the flour over the mixture and stir to
evenly blend it in. Add in the vegetable stock and
tomato paste.
4. Bring the mixture to a simmer and cook,
stirring often, for about 10 minutes or until the
sauce is thick and dark and the mushrooms are
tender. You can adjust the thickness of the sauce
by adding in stock to thin it.
5. While the mixture is simmering, drizzle a
small skillet with olive oil and place it over
medium-high heat. Add in the pearl onions and
sauté them until they are soft and begin to
brown. Add them into the mushroom mixture,
give everything a stir, and taste to adjust salt
and pepper seasoning.
6. Serve the bourguignon hot with creamy
mashed potatoes, or over roasted vegetables.

Enjoy!

With so many activities for our residents across Royal Freemasons
homes, volunteers have a huge array of choice for this most
rewarding past-time. Volunteering is a true community builder.
Each volunteer is kind and compassionate in their charitable
and helpful activities.

Download recipe here:
royalfreemasons.org.au/MushroomRecipe.pdf
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Accessing our Services

SUCCESSFULLY NAVIGATING THE COMMUNITY AND AGED CARE JOURNEY
Since 1867, Royal Freemasons has
enjoyed a commitment to care for
older persons in Victoria.

We can help you with personal
and household tasks, and review
your needs with you.

Today, we are a vibrant group of
dedicated individuals who continue
to explore new and innovative ways
of addressing the needs of an ageing
community through our service
offerings in:

Our Home Care Package provides
assistance for people to stay safe,
well and independent at home. Our
range of care and support options is
able to deliver care 24 hours a day,
7 days a week, 365 days a year
across Melbourne metro and
regional Victoria.

• In-Home Care
• Wellness Services
• Transition Care
• Accommodation – independent
or retirement living
• Residential Aged Care

In-Home Care
Enjoy the comfort and independence
of your own home with the Royal
Freemasons in-home care program,
delivered by our fully-trained
employees who will get to know you
and your specific likes and dislikes.
You’ll be reassured that someone
familiar is coming to your door.

These services are government
funded and subsidised under
My Aged Care.
For those waiting for, or perhaps
not eligible for a government funded
program, Royal Freemasons also
offers private in-home care.

Wellness Service
After an injury or physical setback,
you want to recover as quickly as
possible to regain your health and
to stay living at home for as long
as you can.
Our Wellness Services, which
incorporate the Commonwealth
Home Support Program (formerly
Day Therapy), are available to all
Victorians over the age of 65, and
offer a wide range of rehabilitation
programs and treatments provided
by trained professionals.

The Wellness Service, located at
Coppin Centre, was established by
Royal Freemasons to offer modern,
engaging and enjoyable therapeutic
programs. These include General
Practice, Physiotherapy, Dietetics
and Nutrition, Exercise Physiology,
and other visiting specialists such
as Ophthalmology and Podiatry.
Some of the social groups and
activities in the Wellness Service
include Strength, Endurance and
Balance Exercise Groups, Movement
and Dance Groups, Walking
Programs, Relaxation Groups,
News and Views Groups, and
Physio Chi Groups.

Transition Care Program

Whether you want a private lifestyle
or the benefits of like-minded
friendships, our independent living
units offer you the freedom to
choose.
Independent and retirement living
is for over 55s who would like to
downsize and free-up assets to
enjoy the activities they have always
wanted. Have peace of mind knowing
that in-home care services can
be easily organised by the unit or
apartment managers.

Residential Aged Care

If you have been in hospital, you
might need a break before you
go home.

Enjoy a life of comfort and care within
a community environment, equipped
with a range of lifestyle support and
medical assistance programs.

Our transition care accommodation
will help you continue your recovery
and rehabilitation, in the comfort of
a home-like environment.

All of our facilities offer respite or
long-term care, with dementia specific
care also available.

This program, operated for Alfred
Heath is located at Coppin Centre, off
St Kilda Road in Melbourne. It offers
the opportunity to recuperate in a
home-like environment. At the same
time, residents have access to a full
range of medical, nursing and allied
health services to help them make
a speedy recovery.

Independent and
Retirement Living
Our independent and retirement
living facilities allow retirees to live
the lifestyle they have always wanted.
Live among a community you’ll quickly
come to enjoy with our independent
living unit developments. Constructed
with safety, security, comfort and
affordability in mind for couples and

14

singles, you have the freedom to
enjoy your life the way you want it,
close to family and friends.

With 13 residential aged care facilities
located in metropolitan Melbourne
and across regional Victoria, there is
likely to be a facility near your friends
and family.
Royal Freemasons offers a wide
range of social and cultural activities
and serve delicious, home-cooked
meals in elegant surroundings. Our
residents enjoy spacious communal
areas and gardens, and friends and
family are encouraged to visit.
Contact:
In-home care: 1800 756 091
Wellness Services: 1300 176 925
Transition Care Programme: 1800 756 091
Independent Living: 1300 176 925
Residential Aged Care: 1300 176 925

Vegetable gardens
bear fruit

Resident Laurie.

IN AN EFFORT TO BE MORE SUSTAINABLE AND PROVIDE
AN ENJOYABLE, PRODUCTIVE ACTIVITY FOR RESIDENTS,
OUR ELIZABETH GARDENS RESIDENTIAL AGED CARE HOME
IN BURWOOD HAS PLANTED, NURTURED AND RAISED
THREE VEGETABLE GARDENS.
The gardens were planted and are
watered by two residents, John
and Laurie. The pair have grown a
wide variety of vegetables including
tomatoes, beans, capsicums, celery,
silver beet, corn, herbs, chillies and
eggplants.

They discuss with their family,
friends and staff what to plant, and
then purchase the seedlings with
help from staff.
Lifestyle Co-ordinator, Robyn
Driver says “how gratifying it is to
see residents, family members and
staff walk through the gardens with
plenty of interest. They all reminisce
and share recipes, discussing the
different types of vegies and if they
are ripe and ready to pick.”
Resident John describes his work
in the garden as ‘relaxing’.
John’s co-worker Laurie has always
been involved in growing plants –
from tropical to indoor – and has set
up various school gardens. Despite

being an amputee and wheelchair
bound, he unfailingly continues
to garden and water the plants
every day.
Vinni, Lifestyle Assistant at
Elizabeth Gardens, has worked
alongside John and Laurie and has
cooked a variety of delicious dishes
for them to enjoy.
The benefits of the veggie patch and
the cooking classes are countless.
This simple activity provides infinite
amounts of joy, pride and sensory
stimulation for the residents at
Elizabeth Gardens, and some
delicious fresh produce!

“I enjoy being outside in the fresh air
and spending most of my day in the
sunshine. I also love being able to share
the vegies I grow in cooking activities
with staff,” said John.
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Residents out and about
Coppin Centre

Footscray Aged Care

Malcom Bird, a resident of Mount
Martha Valley for almost fourteen
years, celebrated his 70th birthday
on Friday the 9th of February. As our
facility historian, Malcolm is an active
resident of Mount Martha Valley. He
thoroughly enjoys special events
such as the Car Show last year and
often makes speeches, addressing
his fellow residents. In this photo, he
is seen with his birthday gift, a 300
Famous Freemasons commemorative
book, presented to him by the
Manager of Mount Martha Valley.

Over summer and the festive season,
Lifestyle Manager, Karen Millar
organised a wide range of activities
for residents at Coppin Centre. The
residents had two Christmas parties,
where carols were performed by
the Freemasons Victoria, Bellarine
Probus and Wesley College choirs. The
wheelchair accessible buses allowed
for various evening trips to enjoy fish
and chips along St Kilda Beach and a
BBQ dinner. These were in addition
to the four trips a week regularly
provided to residents where they visit
local shops and enjoy special lunches,
concerts, the latest movies, shopping
centres, plus scenic drives to the
beach and country.

This summer, the Footscray Aged
Care residents took advantage of
the great weather, enjoying a host of
activities such as walking along the
pier at Williamstown, visiting our local
Buddhist Temple, sharing lunch with
the local community at the Catholic
Healing Mass, celebrating Chinese
New Year, having a coffee at the
Maribyrnong River and shopping at
Highpoint. Lifestyle Manager, Susanna
Plonsker, says “Footscray Aged Care
has a wonderful team of staff and
volunteers across many disciplines,
who together, strive to achieve the
Leisure program goals and
the Residents Individual Life
Tapestry goals.”

A new standard in care
for Bacchus Marsh and Moe
THE OPENING OF ROYAL FREEMASONS BACCHUS MARSH AND
ROYAL FREEMASONS MOE IN LATE 2018 WILL MARK A SPECIAL MILESTONE
IN OUR PROUD 150-YEAR HISTORY AS PART OF OUR FIRST NEWLY-BUILT
RESIDENTIAL AGED CARE HOMES IN REGIONAL VICTORIA.
“Our latest facilities will provide private rooms
with ensuites for 144 residents, catering for both
couples and single people, and dedicated memory
support units to help meet the specialised needs of
residents with dementia,” says Royal Freemasons
Trustee John Chanter.

“No comfort, technology or mobility feature
has been left out.”
Royal Freemasons Bacchus Marsh and
Royal Freemasons Moe will offer state-of-theart amenities. Each room has split heating and
cooling systems as does the whole site. Attractive
room furnishings support our ageing-in-place
care model including fully adjustable beds with
pressure mattresses, lifting and supportive
mobility devices, and lockable bedside cabinets.

Coppin Centre residents at Christmas lunch.

Malcolm Bird (Mount Martha Valley)

Footscray Aged Care resident at Williamstown Pier.

Other features include Wi-Fi and Smart-TV, free
Foxtel in selected lounge areas, an on-site kitchen,
medical clinic where residents’ chosen doctors can

“

visit, a children’s playground and CCTV security,
all set in beautiful landscaped grounds.
“We’ve designed the setting to draw residents to
a central dining area which is typical of a family
home, where they can choose to eat on their own
or in the company of others. There are spacious
lounges in each wing, and tea and coffee making
areas for residents and their families. A central
café is also available for residents and families.”
“The home will employ approximately 190
people. They are all properly briefed and
trained to deliver premium quality services
to residents,” says Chief Services Officer,
Danielle Carey-Munro.
Our elders deserve to live in a secure, dignified
and rewarding environment - it’s what makes us
different - we strive to meet and exceed individual
needs, with respect, care and honesty.

“

Mount Martha Valley

At the end of this new development pipeline, Royal Freemasons will operate almost 2,000
aged care beds across 17 sites in Victoria. In addition, we already offer independent living units
throughout regional Victoria and metropolitan Melbourne, supporting approximately 400 residents
and over 550 older persons who receive our Home Care services.

Coppin Centre resident at the park.
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In safe hands … Royal Freemasons is a not-for-profit organisation,
with a commitment to compassion and service which has been the
hallmarks of Royal Freemasons’ contribution since we were founded
in 1867. We are known for our ethical, responsible approach and
a strong belief in the importance of community.

Home Care

Independent Living
Units

A Royal Freemasons Home Care Package
provides assistance for people to stay safe,
well and independent at Home, offering
flexibility with options to deliver care
24 hours a day, 7 days a week, 365 days
a year. ALL ENQUIRIES: 1800 756 091

BALLARAT

BENDIGO

BERWICK

BURWOOD

BRUNSWICK

CANADIAN

Lalor Court
24 Midlands Drive
Ballarat 3350

Berwick Brae
670 - 690 Princes Hway
Berwick 3806

Wellness Services
MELBOURNE

Marjorie Nunan Court
433 Brunswick Road
Brunswick 3056

Day Therapy
45 Moubray Street
Melbourne 3004

FOOTSCRAY

Day Therapy Centres offer: Physiotherapy,
Strength, Endurance and Balance
Group excercises, Occupational Therapy
(including Home Visits), Podiatry services,
Speech Pathology services, Excercise
Physiology, Allied Health Assistants and
mini bus transport to/from surrounding
suburbs.
We are staffed by a variety of qualified
Allied Health professionals who are part
of the Wellness Service Team.

FLORA HILL

GEELONG

FOOTSCRAY

IRYMPLE

MELBOURNE

MOOROOPNA

MULGRAVE

Banksia Court
2091 Fifteenth Street
Irymple 3498

Retirement Living
Apartments
BERWICK

Berwick Brae Village
670 - 690 Princes Hwy
Berwick 3806

Goulburn Court
45 McKean Street
Mooroopna 3629

Gregory Lodge
Newmarket Street
Flemington 3031

Flora Hill
64 Sommerville Street
Flora Hill Bendigo 3550

MULGRAVE

NOBLE PARK

HEIDELBERG

MURRUMBEENA

SALE

Monash Gardens Village
97-99 Monash Drive
Mulgrave 3170

Boyd Court
1160 Dandenong Road
Murrumbeena 3163

Streeton Park
9 Vine Street
Heidelberg 3084

NORTH CARLTON

SWAN HILL

Redmond Park
300 Pigdon Street
North Carlton 3054

Murray Gardens Court
110 Stradbroke Avenue
Swan Hill 3585

Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL
1300 176 925
access@royalfreemasons.org.au

royalfreemasons.org.au

Event

355 WELLINGTON ROAD
MULGRAVE

Coppin Centre
45 Moubray Street
Melbourne 3004

Monash Gardens
355 Wellington Road
Mulgrave 3170

FREE

11am - 3pm

Footscray Aged Care
25 Mephan Street
Footscray 3011

CANADIAN

Canadian Pines
510 Kline Street
Canadian Ballarat 3350

OPEN
DAY
Saturday May 5th

Royal Freemasons Ballarat
508 Kline Street
Canadian Ballarat 3350

COBURG

Acacia Court
159 Wilsons Road
Geelong 3220

Residential Aged Care &
Independent Living Units

Elizabeth Gardens
2-8 Elizabeth Street
Burwood 3125

FLEMINGTON

Jacaranda Court
551 Murray Road
Coburg 3058

Monash Gardens

Royal Freemasons Bendigo
61 Alder Street
Kangaroo Flat 3555

BRUNSWICK

Marjorie Nunan Terrace
475 Brunswick Road
Brunswick 3056

Day Therapy
25 Mephan Street
Footscray 3011

Residential Aged Care

Free!

Sausage Sizzle

Face Painting
Animal Farm

Independent
Living Options

Guided Tours

Darvall Lodge
521 Princes Highway
Noble Park 3174

Royal Freemasons Sale
28 Surkitt Boulevard
Sale 3850

SAFETY BEACH

Mount Martha Valley
130 Country Club Drive
Safety Beach 3936

Market Stalls

Free!

Tea & Coﬀee

Free!

Health Checks

Aged Care
Q&A

Financial
Planning

PROUDLY
SUPPORTED
BY

SYDENHAM

Springtime Sydenham
41 Manchester Drive
Sydenham 3037

WANTIRNA SOUTH
Centennial Lodge
13 Lewis Road
Wantirna South 3152

Connecting Care & Community

royalfreemasons.org.au

1300 176 925
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Donations
& Bequests
Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL
1300 176 925
access@royalfreemasons.org.au

Retirement Living Apartments
Canadian Pines, Canadian, Ballarat
Berwick Brae, Berwick
Redmond Park, North Carlton
Streeton Park, Heidelberg

Independent Living Units
Ballarat, Berwick, Brunswick,
Coburg, Geelong, Irymple,
Mooroopna, Mulgrave,
Murrumbeena, Swan Hill

Home Care
Wellness Services

Day Therapy, Melbourne
Day Therapy, Footscray

Residential Aged Care

Centennial Lodge, Wantirna South
Coppin Centre, Melbourne
Darvall Lodge, Noble Park
Elizabeth Gardens, Burwood
Footscray Aged Care, Footscray
Flora Hill, Flora Hill, Bendigo
Gregory Lodge, Flemington
Monash Gardens, Mulgrave
Mount Martha Valley, Safety Beach
Royal Freemasons Ballarat, Canadian, Ballarat
Royal Freemasons Bendigo, Bendigo
Royal Freemasons Sale, Sale
Springtime Sydenham, Sydenham

royalfreemasons.org.au

“GIVING IS NOT JUST
ABOUT MAKING A
DONATION, IT’S ABOUT
MAKING A DIFFERENCE”
The generosity of individuals,
foundations and corporations
makes an immediate difference
in the lives of the elders in
our care.

Personal donations, bequests, as
well as grants from philanthropic
foundations and corporations
are very important to Royal
Freemasons. Without your generous
contributions we would not be able
to provide the high level of comfort
and care that our customers deserve.
This support allows us to purchase
new equipment, further educate
and develop our employees and
research new and innovative ways
to care for older Victorians, all of
which enhances the quality of our
customers’ lives.
Our motto - For You For Life
- expresses our commitment to
assist all customers to live a secure,
dignified and rewarding life.
Donations are tax deductible and are
individually recognised.
We sincerely thank every person,
Masonic group and organisation that
has and continues to assist us.
If you would like to learn more,
please visit our website at
royalfreemasons.org.au or,
for a confidential discussion on
making a bequest in your will,

Contact:
Elspeth Ellis.
1300 176 925

