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Our Shared Vision
To be regarded both within the aged care 
sector and by the general community as  
an organisation that offers innovation and  
excellence in care to older persons in Victoria.

Our One Mission
To assist our elderly clients to live a secure, 
dignified and rewarding life through the 
provision of a range of quality care and 
accommodation options.

Our Core Values
We demonstrate our Core Values by:

Commitment to our clients

•	 	Offering	access	to	our	facilities	and	 
services to all elderly persons in need 
regardless of religion, belief, race,  
nationality or background.

•	 	Ensuring	that	affordable	care	and	
accommodation options are available  
for persons with limited financial means.

•	 	Using	best	endeavours	to	provide	
individualised services and care that 
acknowledges and meets the physical, 
emotional, psychological, social, spiritual  
and religious needs of each client.

•	 	Developing	functional,	attractive,	 
quality facilities and accommodation 
options that meet or exceed client needs 
and expectations.

•	 	Respecting	the	individual	rights,	beliefs,	
independence and personal choices of  
each client.

Innovation and Learning

•	 	Pursuing	innovation	and	excellence	in	 
each service or venture we undertake.

•	 	Developing	our	staff	by	providing	
opportunities for personal and professional 
development in an atmosphere of 
openness and trust with an expectation of 
high achievement that is acknowledged 
through recognition and reward.

•	 	Participating	in	all	appropriate	associations	
and professional groups on advocacy 
issues affecting the aged care sector.

Standards and Viability

•	 	Protecting	our	long	term	financial	viability	
for the benefit of all existing and future 
stakeholders.

•	 	Conducting	our	business	in	a	responsible,	
honest, fair and ethical manner.

•	 	Complying	with	all	relevant	laws	 
and regulations.

Team Spirit

•	 	Maintaining	our	rich	heritage	in	
Freemasonry and promoting the ideals  
of charity and service to the community.

•	 	Providing	a	healthy	and	safe	working	
environment free from all discrimination, 
harassment and bullying.

•	 	Valuing	and	maintaining	the	important	
contributions made by our staff and 
volunteers.

•	 	Communicating	openly	and	honestly	 
with clients, staff and other stakeholders.



For You For LIFE

2010 – 2012 were exciting years with a 
number of substantial challenges through 
which the Trustees and the Board navigated 
a safe passage to deliver good outcomes 
that continued to improve standards  
and ensure the ongoing viability of  
Royal	Freemasons.

In	fulfilling	our	Mission,	the	Board	exercised	
its primary responsibility of ensuring high 
quality care and accommodation options 
were provided to our clients and residents, 
and their families, to enable them to live 
secure, dignified and rewarding lives.

Our	work	was	guided	by	the	fundamental	
ethos	of	Royal	Freemasons	proudly	
established in 1867, of quality care, 
compassion and respect that residents  
and their families have embraced for  
over 140 years.

During	this	period	we	completed	a	 
review of the governance framework of 
Royal	Freemasons.	A	Whole-of-Governance	
Framework incorporating the essential 
elements of clinical governance and financial 
governance were developed to better enable 
monitoring	and	compliance.	Governance	
Policies	are	in	place	to	assist	the	Board	
of	Directors	to	manage	its	governance	
responsibilities	and	an	Enterprise-wide	
Risk	Management	Framework	has	been	
implemented to bring renewed focus 
specifically on the identification and 
assessment of key organisational risks 
and opportunities. We have continued our 
work in strategic planning and will focus 
on	the	development	of	a	new	Master	Plan	
for	the	whole	of	Royal	Freemasons	in	early	
2013 to assist in the Board’s and Trustees’ 
deliberations regarding service development 
and associated capital works. 

In the latter part of this financial year we 
undertook	the	2012	–	2013	Budget	build-up	
from a zero base to ensure that our utilisation 
of resources are justified and as efficient and 
effective	as	possible	in	delivering	the	Mission	
of	Royal	Freemasons.

We wish to reaffirm the ongoing support  
and commitment of Freemasons Victoria and 
Masonic	Lodges	and	groups	across	the	state	
to	the	work	of	Royal	Freemasons.	It	is	of	the	
utmost importance that we preserve the 
historical link between Freemasonry and  
the Homes.

To this end, we have mounted a significant 
campaign	to	re-engage	with	Masonic	
lodges and individual Freemasons across 
Victoria through a renewed relationship 
and	improved	communications	with	Lodge	
Secretaries	and	Homes	Representatives.

This	reinforcement	of	our	strong	Masonic	
link will highlight the importance and 
commitment of Freemasonry to older 
Victorians.

The Homes are very much an expression  
of Freemasonry in Victoria. This relationship 
was	very	evident	at	the	Grand	Installation	
in	March	2012	which	was	attended	by	
over 50 staff and partners, with all the 
executives and their partners attending the 
banquet – increasing their knowledge and 
understanding of Freemasonry generally.

On	behalf	of	the	Board	of	Directors,	I	extend	
our	warmest	congratulations	to	MWBro.	
Robert	Jones,	Grand	Master,	who	is	also	
Honorary	President	of	Royal	Freemasons.	
I am confident that with the support and 
guidance	of	the	Honorary	President	and	of	all	
Freemasons we will strengthen our existing 
and	significant	ties	between	the	Lodges	and	
‘the Homes’.

Finally, I express the Board’s appreciation 
to our three Trustees for their support and 
guidance. I also extend my most sincere 
appreciation	to	our	Board	Directors	for	their	
continued dedication to the cause.

“ It is of the utmost importance  
that we preserve the historical  
link between Freemasonry  
and the Homes.”
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Bruce Stockdale 
Chairman 
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For You For Life
Over	the	years	our	organisation	has	evolved	 
to meet the changing needs of the community,  
and	today	operates	a	state-wide	network	
of accommodation, services and facilities in 
retirement	living,	in-home	community	care	
and residential aged care.

The latest addition to this network, and the 
most significant, is the new Coppin Centre 
representing an investment of over $30 
million	by	the	Trustees	to	provide	a	state-of-
the-art,	multi-purpose,	residential	aged	care	
facility for the people of Victoria. Coppin 
Centre sets a new benchmark for aged 
care	accommodation	in	the	not-for-profit	
sector and is a tangible expression of our 
commitment to the provision of high quality 
residential aged care.

The historic façade (a very public feature  
of	the	site	since	1931),	the	Chapel,	re-named	
Coppin Hall, a formal garden and two 
heritage-listed	Cottages,	constructed	in	 
1910 form part of this precinct. 

The opening of the new Coppin Centre 
comes at a time of significant changes in  
the aged care sector. The government’s 
“Living	Longer,	Living	Better”	reform	
package, highlights a number of challenges 
facing the aged care industry. We need to 
look at radically different models of care 
delivery, recognising consumers want 
person-centred	and	consumer	driven	
services, with an emphasis on support in 
their own homes, allowing them to continue 
to have meaningful lives within their own 
communities for as long as possible.

Over	the	years,	we	have	had	to	make	some	
important decisions throughout all areas of 
the organisation, including decisions relating 
to our recent developments.

Moubray	House,	always	regarded	as	the	centre	 
of the resident community here, has had a 
significant makeover of the accommodation 
and shared spaces within this much loved 
building. Housing the largest rooms available 
on the site, the refurbishment provides 
premium accommodation options  
to current and future residents.

The	newly	refurbished	Colbran	Lodge	has	
reopened, with an increase in the number  
of rooms and creating a suitable environment 
to meet the needs of dementia specific 
residents, including a purpose built and 
secure	Sensory	Garden.

With these substantial developments,  
all of which form the ‘Coppin Centre’,  
we will be able to care for over 200 clients 
and	residents	at	the	Moubray	Street	site.

The Future
We continue to expand the retirement 
accommodation options throughout Victoria, 
all of which offer priority access to our broad 
network of aged care services and facilities, 
should they be required.

Our	retirement	apartments	represent	the	
latest evolution of our ongoing quest to serve 
the needs of retired Victorians.

Our	first	development	at	Redmond	Park	 
in North Carlton is an outstanding success. 
Residents	now	enjoy	spacious	apartments,	
gracious shared spaces, and a cosmopolitan 
inner city lifestyle with a range of services. 

Our	next	development	will	offer	residents	a	
‘tree change’ only 12 kilometres from the city. 
‘Streeton	Park	on	Yarra’	is	an	84-apartment	
development nestled on the banks of the 
Yarra	River	in	picturesque	Heidelberg.	 
A	contemporary	structure	of	natural	stone	
and seamless glass windows, it will enable 
residents to enjoy sweeping views out to  
the	Dandenong	ranges	to	the	east	and	the	 
city skyline to the west.

When	Streeton	Park	comes	online	in	 
2013 – 2014, the total number of retired and 
aged residents accommodated and cared for 
by	Royal	Freemasons	will	be	in	excess	 
of 1,000 Victorians.

For	You	For	Life	is	our	commitment,	our	
statement that reflects our founding and  
on-going	strength	of	providing	innovation	
and excellence in care to older persons within 
our community. I sincerely thank each of you 
who have supported us in the past, continue 
to support our work today, or intend to 
support us in the future.

GuIDING THE orGANISATIoN

“ Over the years, we have had to make 
some important decisions throughout 
all areas of the organisation, 
including decisions relating to  
our recent developments”.
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Chief Executive
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Felix Pintado – Chief Executive
Linda	Franssen 
Executive	Officer

Michael Wild – Executive Finance  
& Business Support
Michael	Hogan 
Financial Controller

David	Knight 
Manager	–	Commercial	Finance

Frank	Modrich 
Manager	–	Facilities

Trish Ferrier 
Manager	–	Facilities	(2007	–	2012)

Jo	Duffus 
Manager	–	Documentation

Elaine Krassas – Executive  
– Service Innovation & Standards
Associate	Professor	Samuel	Scherer 
Senior	Geriatrician

Cedric	D’Souza 
Manager	–	Hotel	Services	

Marie	Vaughan 
Chief Nurse

Michelle	Phillips	 
Manager	–	Continuous	Improvement	

Margaret	Eccleston	 
Manager	–	Community	Standards

Daniel	Addicoat	 
Manager	–	Admissions	

Jenny	Davenport	 
Nurse	Educator	

Nitin Buskalowa  
Support	Officer	–	Standards	and	Metrics

Ashley van Winkel – Executive  
People & Culture
Karyn	Dais	 
Manager	–	Human	Resources

Ann	Lafferty	 
Manager	–	Learning	and	Development	

Georgina	Shirres	 
OHS	Coordinator

Jeannie	Sprie	 
Manager	–	Workforce	Planning

Moira Laverty – Executive Manager, 
Strategic Projects

Tim Neal – Manager of Technology
John	Kilpatrick	 
Manager	–	Computer	Systems

Rudy	Juana	 
IT Support

Sonia	Aberl	 
ICT	Applications	Support

Lauren Watson – Executive  
Operations Southern
Toni Clyne  
Manager	–	Coppin	Centre	

Nell Hill  
Manager	–	Clinical	Practice,	Coppin	Centre

Hon	Mieu	 
Manager	–	Wellness	Service	

Anne	Reid	 
Site Coordinator Community Care Southern

Deborah Beal – Executive  
Operations Eastern
Marie	Garcia	 
Manager	–	Centennial	Lodge

Barbara Henwood  
Manager	–	Clinical	Practice,	Centennial	Lodge

Alexander	Bolek	 
Manager	–	Darvall	Lodge

Ilona	Aminov	 
Manager	–	Clinical	Practice,	Darvall	Lodge

Janelle	Wright	 
Site	Coordinator	Community	Care	Eastern

Ann Danaher – Executive  
Operations Northwest
Patricia	Trevillian	 
Manager	–	Gregory	Lodge

Patricia	Burdock	 
Site	Coordinator	–	Redmond	Park

Likando	Likando	 
Manager	–	Clinical	Practice,	Gregory	Lodge

Jane	Taylor	 
Site Coordinator Community Care Northern

A new management structure  
provides a single point of access  
and contact for our clients within  
a defined ‘community of care’  
and improved service integration  
and communication.

During	2011	the	Board	supported	a	new	
direction in management by approving a new 
senior management structure comprising 
three	Executives	responsible	for	Operations,	
each of whom would be accountable for the 
range of care programs and accommodation 
options (our core business) grouped generally  
by location in Communities of Care in the 
Northwest,	East	and	South.	These	positions	
would	be	complemented	by	five	Executives	
to support and develop our core business 
in	Service	Innovation	&	Standards;	People	
& Culture, Finance & Business Support; 
Information Communications Technology 
and	Strategic	Projects.

EXECuTIVE TEAM

Innovation & Excellence

royalfreemasons.org.au

Executive Team



orGANISATIoNAL CHArT INForMATIoN CoMMuNICATIoN TECHNoLoGY

Trustees – Royal Freemasons’ Homes of Victoria

Board of Directors – Royal Freemasons Ltd

Support Services

Operations

Ashley van Winkel
Executive	–	People	&	Culture

Linda Franssen
Executive	Officer

Felix Pintado 
Chief	Executive

Deborah Beal
Executive	–	Operations	

Eastern

Tim Neal
Manager	of	Technology	

Elaine Krassas
Executive	–	Service	

Innovation & Standards

Ann Danaher
Executive	–	Operations	

Northwest

Michael Wild
Executive	–	Finance	&	

Business	Support	(CFO)

Moira Laverty
Executive	Manager	 

–	Strategic	Projects

Lauren Watson
Executive	–	Operations	

Southern

Coppin Centre, MelbourneGregory Lodge, FlemingtonCentennial Lodge, Wantirna South

Community Care SouthernCommunity Care Northern

Moubray Street - Stage 2, Melbourne*Redmond Park, Carlton

Community Care Eastern

Darvall Lodge, Noble Park

Boyd Court, CarnegieJacaranda Court, Coburg

Streeton Park, Heidleberg*

Acacia Court, GeelongMarjorie Nunan Court, Brunswick

Banksia Court, Irymple

Lalor Court, BallaratMarjorie Nunan Terrace, Brunswick

Murray Gardens Court, Swan Hill

Marjorie Nunan Gardens, Brunswick

Goulburn Court, Mooroopna

Ovens Street, Wangaratta

*Under development

The past two years involved the building 
of a new Information Communication and 
Technology (ICT) team, while supporting 
a demanding system, and managing the 
challenge of commissioning the new  
Coppin Centre. Added to this were the 
increased demands for ICT services from 
across the organisation. 

Despite the impost of the workload on 
the ICT team, operational matters were 
prioritised and dealt with in a logical 
sequence, enabling the team to turn their 
thoughts to the future. 

By 2012, we had developed a newly designed  
network backbone and a foundational 
disaster recovery strategy. The ICT system 
is now robust and our help desk service very 
welcoming and effective.

The work of the ICT team requires ongoing 
commitment from steady and meticulous 
documentation to the day-to-day operation 
of the ICT system. We have in place a well-
oiled and multi-talented team, more than 
capable of steering ICT policy and services 
for years to come to deliver an ICT system 
that is flexible, best value, robust and efficient. 

Our focus is now outward looking and 
engaging. The members of the ICT team  
that made it happen include the following:

Tim Neal
Manager of Technology

Michael Craig
Change management for six months

Nick Druce
Change management for nine months

Sonia Aberl
ICT Applications Support

royalfreemasons.org.au
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Royal	Freemasons	has	made	a	significant	
commitment to investing in research and 
innovative practices, clearly demonstrating 
our position as a leader in aged care.

This is apparent from our new dermatology 
specialist and training service, using 
Telemedicine, which enables health care 
professionals to evaluate, diagnose and treat 
patients remotely using telecommunications 
technology. Specifically designed to benefit 
both our aged care residents and advanced 
practice dermatology trainees, the new 
service enables trainees to gain clinical 
experience in aged care as well as the use of 
innovative treatment and diagnosis methods.

The new service is a collaboration between 
Royal	Freemasons	and	The	Skin	and	Cancer	
Foundation Inc., that has provided training  
to	nursing	staff	at	Royal	Freemasons	in	
taking, storing and forwarding images to its 
CBD	location.	These	images	are	then	viewed	
as part of the consultation avoiding the need  
for the resident to travel. 

Psycho Social Wellbeing 
Transition into residential aged care requires 
significant adaptation from the new resident 
and challenges providers to facilitate this 
process	and	reduce	attendant	risk.	Research	
suggests	as	many	as	three-quarters	of	the	
cases of depression in aged care homes 
may go unrecognised, as its symptoms 
are easily confused with other conditions. 
Royal	Freemasons,	Coppin	Centre	and	the	
Psychology	Department	at	Deakin	University	
were involved in a study that investigated 
the association between the use of a routine 
depression screening instrument and active 
treatment of depression. Subsequently 
we have supported a study into the needs 
and concerns of older persons and their 
family members during transition into 
residential aged care, trialling a curriculum 
for workers and residents with the aim of 
enhancing intergenerational respect and 
communication. 

Nurse Practitioner – Aged Care Models  
of Practice Program 
Nurse practitioners offer an enhanced level 
of care to fill gaps for a variety of health care 
needs in a context where traditional practice 
modalities have proved insufficient to current 
demand.	As	part	of	a	nationwide	study	in	the	
delivery	of	care	by	Nurse	Practitioners,	 
Royal	Freemasons	was	successful	in	obtaining	 
three years of Commonwealth funding to 
trial a nurse practitioner model. Telemedicine 
is incorporated into this model and  
Royal	Freemasons	has	successfully	partnered	
with the Skin and Cancer Foundation to 
provide teleconsultation and e learning on 
site at Coppin Centre. 

We are also planning to use innovative 
technology	for	Optometry	and	Ophthalmology	
Services and this project was supported 
by	The	Phyllis	Connor	Memorial	Trust,	as	
administered	by	Equity	Trustees	Ltd,	who	
provided the funding for both fixed and 
mobile retinal camera technology. This will 
provide the potential for early intervention in 
detecting deteriorating vision and preventing 
loss of visual function. 

Studies on Fall and Fracture Prevention
Falls and fractures are a very common 
consequence	of	the	inter-related	processes	
of ageing, frailty and disease; and an 
important cause of accumulating loss of 
independence and increasing disability 
among	older	people.	As	with	many	matters,	
this is certainly one area in which prevention 
is better than cure since the injurious results 
of falls and fractures become more serious 
and more difficult to get over as we age. 

Following a French study published in 1992 
suggesting	that	vitamin	D	supplements	
protected nursing home residents against 
fractures,	a	group	of	Australian	researchers,	
led	by	Professor	John	Wark	and	Professor	
Leon	Flicker	and	including	Royal	Freemasons	
Senior	Geriatrician	Associate	Professor	Sam	
Scherer, embarked on a series of studies to 
test	a	theory	that	vitamin	D	deficiency	in	frail	
older people could cause poor muscle and 
nerve function leading to falls, in addition 
to	weakening	bones.	Reports	of	the	results	
which	were	piloted	at	Royal	Freemasons,	
were among the first in the world to show 
that aged care residents were deficient in 
vitamin	D;	that	this	deficiency	was	a	cause	
of falls and fractures; and that simple and 
safe	replacement	of	vitamin	D	and	calcium	
could decrease falls and fractures in this 
population. 

Since	that	time	Royal	Freemasons	
contributed to the development of best 
practice and national guidelines for the 
prevention of falls and fractures in older 
people and is currently conducting research 
into the use of portable bone density scans 
as a means of better detecting and treating 
osteoporosis among people in aged  
care homes.

Studies on Chronic Pain 
Chronic pain represents a major burden 
for	many	older	people.	Royal	Freemasons	
was involved in developing, field testing, 
and	launching	the	Australian	Pain	Society	
Residential	Aged	Care	Pain	Management	
Guidelines.	Funding	for	the	field-testing	
studies	at	Royal	Freemasons	was	provided	
by	the	Commonwealth	Department	of	Health	 
and	Ageing	and	on	completion	of	this	work	 
about 3500 copies of the guidelines were  
purchased by the Commonwealth for 
distribution	to	all	Australian	aged	care	 
homes in 2005. 

Further	research	led	by	Professor	 
Stephen	Gibson	from	the	National	Ageing	
Research	Institute	was	conducted	at	 
Royal	Freemasons	between	2008	and	2010	
to establish processes for the implementation 
of	sustainable	evidence-based	pain	
management	in	Residential	Aged	Care	
Facilities.	Royal	Freemasons	is	now	the	pilot	
site for the first scientifically controlled trial 
to examine whether giving pain medicines 
to people who have dementia and also have 
distressing behaviours could improve both 
their pain and the degree and frequency of 
their demonstration of behaviours of concern.

rESEArCH AND INNoVATIoN 
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OPPOSITE 
Exercise Physiologist 
Hermant Malik with 
transition care client 
Anne Sutherland 

RIGHT 
Coppin Centre 
resident, Mrs Isobel 
Tunzi with  
Royal Freemasons 
Chief Nurse,  
Marie Vaughan
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Redmond	Park,	located	in	a	broad	leafy	street	 
in	the	historical	Princes	Hill	area	of	North	
Carlton, continues to be an outstanding 
success as it celebrates its third year of 
operation. The lively and active resident 
community	enjoys	both	the	superb	inner- 
city location with all that it has to offer as 
well the extensive range of services and 
social	events	available	on-site.

From wellness activities such as massage 
therapy,	Pilates,	Latin	dance	classes	and	
low impact exercise sessions through to 
the social club’s busy calendar of events. 
Activities	include	a	music	group,	a	regular	
walking group, an enthusiastic bike club  
as well as knitting and craft sessions, a book  
club and the very successful and well 
attended coffee mornings and afternoon 
happy hours.

Strong links with the local community are  
a priority and include the local primary and 
secondary schools and regional sporting 
clubs. School students have performed music 
recitals	at	Redmond	Park	and	the	secondary	
school jazz band has also provided some 
enjoyable entertainment for residents and 
their guests. 

The	success	of	Redmond	Park	has	generated	
significant interest from other retirement 
living providers wishing to create a similar 
model of lifestyle and accommodation. 
Visitors	to	Redmond	Park	have	included	
representatives	from	Becton,	Australian	
Unity,	ING,	Blue	Cross,	the	Retirement	Village	
Association	(RVA)	and	even	a	delegation	
from	the	People’s	Republic	of	China.	

Redmond	Park	continues	to	receive	
unprecedented interest from potential 
buyers, with a small number of apartments 
coming onto the market over the past few 
years and making a prompt sale. Buyers 
appreciate the spacious apartments with 
magnificent city and district views, the 
gracious shared spaces, a cosmopolitan 
inner	city	lifestyle	and	a	range	of	on-site	
services and activities providing a retirement 
experience unlike any other.

Royal Freemasons has a number of retirement  
accommodation options throughout Victoria 
including Independent Living Units in 
metropolitan Melbourne as well as across 
regional Victoria. 

Our independent living unit developments 
continue to provide comfortable, attractive, 
and affordable accommodation in the 
community. At the recent round of Annual 
General Meetings, our residents described 
their homes as environments where they  
are able to enjoy a private lifestyle within  
a community of like-minded individuals  
with a caring supportive network. 

An example of the success of this aspect of 
community living is illustrated at our Acacia 
Court in Geelong. The Geelong Fidelity Club, 
comprising Freemasons from a variety of 
Masonic Lodges and their families, provide 
support to our resident community. As part 
of its community engagement program,  
and close association with Royal Freemasons,  
the Club provides and cooks a sumptuous 
barbeque meal for the Acacia Court 
residents’ Annual General Meeting each  
year. This tradition of community spirit  
is appreciated and enjoyed by all.

INDEpENDENT LIVING uNITS rEDMoND pArK
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ABOVE LEFT 
Team Redmond 
Park, from left to 
right: Jim Moir, 
Nick Jans,  
Doug Romberg  
and Bob Willis

ABOVE RIGHT
Redmond Park 
Games Room
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Acacia Court, 
Geelong
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Streeton	Park	on	Yarra	is	our	next	premium	
retirement development, located on the 
banks	of	the	Yarra	River	in	Heidelberg.	

Town	Planning	approval	was	received	in	mid	 
2011 followed by a rigorous process of detailed  
design. The process brought together many  
of those responsible for the success of  
Redmond	Park	including	architects	–	
Thomson	Adsett,	builders	–	Behmer	&	Wright,	 
project	managers	–	Premier	Consulting,	
marketers	–	One	Fell	Swoop	and	sales	–	
Prowse	Consulting.	Joining	the	team	for	this	
superb new development is interior design 
consultancy,	Jacobsen	Projects,	who	have	
created stunning ground floor shared spaces 
and apartments that stand well above any 
other product currently available in the 
Australian	retirement	living	market.

Set within extensive landscaped gardens, 
Streeton	Park	will	comprise	four	buildings	
connected by a vast gallery space, adorned 
with impressive artworks. This configuration 
maximises natural light in the shared spaces 
and 84 apartments spread across five levels. 
Streeton	Park	takes	its	name	from	one	of	
Australia’s	most	celebrated	painters	and	
member of the famous Heidelberg School 
arts movement of the late 19th century, 
Arthur	Streeton.	Completing	the	picture	for	
those who enjoy the visual arts is Streeton 
Park’s	location,	just	a	short	distance	from	
The	Heide	Museum	of	Modern	Art.

Future	residents	of	Streeton	Park	will	enjoy	
an outstanding lifestyle in this bushland 
setting, with uninterrupted views of native 
parkland, yet only 14 kilometres from the 
city centre. The shared spaces will comprise 
a magnificent entrance foyer that flows 
seamlessly through to the café, serving 
refreshments and light lunches, lounge  
and resident’s bar. 

With a substantial adjoining terrace for 
enjoying	Melbourne’s	wonderful	spring	and	
summer weather, these areas combine to 
provide idyllic daytime living. In the evenings, 
residents	can	enjoy	a	pre-dinner	drink	in	the	
intimate restaurant lounge before taking 
their seat to enjoy a delicious meal, local 
wines and the company of fellow residents 
or family. The adjoining private dining area 
seats up to 18 people and can be reserved 
for	special	events	and	celebrations.	Also	
located on the ground floor are the library, 
billiards room and health and beauty salon 
offering residents the chance to enjoy a wide 
range of treatments including hairdressing, 
manicures and massage.

Designed	to	ensure	residents	have	every	
opportunity to live their retirement to the 
fullest, spending their free time doing what 
they want to do, rather than those necessary 
chores that can become more of a burden, 
Streeton	Park’s	comprehensive	service	offer	
will cover a wide range of domestic, dining 
and personal services as well a concierge  
to assist with day to day needs.

The health and wellbeing of residents will 
be	a	primary	focus.	A	general	practitioner,	
accredited	by	our	Senior	Geriatrician,	will	be	
available for consultation at select times each 
week. It is also envisaged that a podiatrist 
and other allied health therapists will provide 
services, delivered in the onsite consulting 
suite. If residents need to visit specialists, 
some	of	Melbourne’s	best	hospitals	and	
medical practitioners are located close by, 
including	the	Austin	Hospital,	which	has	
recently undergone extensive renovations 
and	the	Mercy	Hospital	for	Women.	These	
hospitals along with other specialist medical 
facilities and services constitute one of 
Victoria’s	largest	health	precincts.	And	of	
course should the need ever arise, our in 
home care and support services will be 
available to residents as their needs may 
change overtime.

Those interested in receiving further 
information	about	Streeton	Park	should	visit	
the website, www.streetonpark.com.au or 
phone Tracey Forbes on 03 9452 2300.

STrEEToN pArK
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Increasingly the emphasis in aged care 
provision is on expanding and improving 
the support and care options available to 
older people who want to stay in their own 
homes. As a leading aged care provider 
Royal Freemasons pioneered the provision 
of Community Aged Care Packages in the 
early 1990s, to assist older persons in need 
of low level care while living in their own 
homes, and we remain one of the major 
providers of Community (in home) Care 
across metropolitan Melbourne.

We believe older members of the community 
have the right to choose an independent 
lifestyle of their choice and demonstrate 
this by providing a flexible range of in home 
care, developing services and facilities that 
enable older people to remain at home 
safely and within their community. 

We focus on providing quality care, support  
and social programs to cater for individualised  
needs and preferences. Individual programs 
are tailored in consultation with each client, 
their carers, as well as medical and allied 
health professionals. 

We have since expanded our in home care 
Program to include Extended Aged Care at 
Home and Extended Aged Care at Home 
Dementia Packages, providing higher level 
care. Our in home care is provided through 
each of our Communities of Care, Mount 
Waverley in the East, Bentleigh in the South 
and at Northcote in the North.

To assist our staff to deliver the most 
efficient and effective service to our clients 
we have progressively implemented a 
system called Carelink+ across this service. 
Carelink+ is a client management system 
used widely in Community Care. From the 
assessment of needs to delivery of service, 
tools such as the roster, care plans, case 
notes and funding packages, Carelink+ 
provides a user-friendly system to enable 
efficient delivery of care.

Some of the newest features of the system 
is a Mapping Tool which provides time, 
kilometre and route planning. This change  
to practice has allowed us to manage rosters 
more productively, ensuring care staff 
spends less time travelling and more time 
with clients. We have also implemented the 
advanced preferences element to aid in  
matching carers to clients based on the 
client’s preferences. This has proven to be 
influential in the quality of care to our clients 
and enhanced our rostering practices.

As we advance into the future we are 
implementing Carelink+ Mobile, a web  
based interface to Carelink+. This is primarily 
designed to allow staff in the field to access 
their rostered shift information on any 
device that can access the world wide  
web including tablets and smart phones. 

In addition we are working in partnership 
with Alfred Health to provide a Community 
Transition Care Program. This program is for 
individuals who plan to return home after a 
stay in hospital but who require a period of 
support during their recovery. 

To enhance the provision of these services 
ten long-serving staff successfully completed  
the Diploma of Community Service (Case 
Management), a fully funded program 
through VECCI, and conducted in-house  
at our Eastern Community Care office.

This initiative ensures the up-skilling and 
continued professional development of 
the Royal Freemasons Case Management 
Teams, many of whom have taken alternative 
pathways and qualifications in community 
care and, through their employment with 
Royal Freemasons, were drawn towards  
case management as their career pathway. 
Case Management is a key component of 
many care packages

royalfreemasons.org.au
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Intergenerational Music Group  
Scoops a Better Practice Award
Centennial Lodge, our 75 bed residential 
aged care facility in Wantirna South, has 
received a Better Practice Award. The music 
therapist had noted the joy and lucidity 
elicited from residents when they interacted 
with babies and children visiting the facility. 
This gave rise to the weekly Centennial 
Lodge Intergenerational Music Group which 
involves residents, pre-school aged children 
and their caregivers from the community, 
children, grandchildren and great 
grandchildren of residents and staff.  
The intergenerational music group 
enhances the care provided to residents and 
particularly those with dementia as it helps 
them to remember and reminisce about 
the past in the context of music therapy, 
especially where their capacity to do this 
is diminished due to short term memory 
loss. The success of the program can be 
demonstrated by the direct responses from 
residents. Examples include the eyes of a 
resident lighting up when a two and a half 
year old boy says “thank you” as he collects 
instruments to put away and her “beautiful 
manners!” comment. The program has been 
sustained over a twelve month period at 
Centennial Lodge. It has been evaluated via 
the resident, family and staff feedback and 
enhanced as a result. It will now be rolled out 
to all Royal Freemasons residential facilities.

Addressing the Needs of the  
Residents with Dementia 
The prevalence and incidence of dementia 
has grown with the changing demography  
of an ageing Australia. Since 2000  
Royal Freemasons has worked on a series 
of projects with the Australian Centre for 
Evidence Bases Aged Care (ACEBAC) in 
developing an evidence base and improving 
care for residents with dementia. In 2011, 
partnering with the Department of Health 
and Ageing and ACEBAC, Royal Freemasons 
developed and tested a toolkit for the 
Implementation & Evaluation of Person-
Centred Evidence-Based Responses to 
Need Driven Behaviours Associated with 
Dementia. Darvall and Centennial Lodges 
and ACEBAC undertook a comparative 
study of multi-sensory therapies in 
managing dementia behaviours. 

Palliative Care Planning for  
Residents with Dementia
Royal	Freemasons	continues	its	commitment	
to	leading	edge	research.	Gregory	Lodge	is	
collaborating	with	the	Australian	Catholic	
University	in	a	program	which	aims	to	
build the capacity of staff to initiate and 
engage in substantive communication 
with family caregivers of people with 
advanced dementia about the dementia 
trajectory, issues of deterioration, palliative 
care and death. This project is based on 
an understanding of best practice that 
acknowledges the need to engage family 
caregivers of people with dementia in 
such discussions as early as possible in the 
resident’s stay. By improving communication 
between staff and family caregivers we will 
provide a foundation for effective advance 
care planning and palliative care planning 
to improve the quality of palliative care for 
people with dementia.

The EN-ABLE Project
Our	facility	at	Darvall	Lodge	was	involved	in	
a	project	with	La	Trobe	University	to	enhance	
the quality of life and care of residents living 
in residential aged care, by improving staff 
knowledge and appropriate management of 
sexuality in residential aged care, including 
challenging behaviours and cultural diversity. 
This was accomplished through a greater 
understanding	of	cultural-related	differences	
on sexuality, the development of resources 
and delivery of a number of workshops.

Centennial	Lodge	continued	this	work	with	
the	Australian	Centre	for	Evidence	Based	
Aged	Care.	Staff,	residents	and	family	at	
Centennial	Lodge	were	invited	to	participate	
in this project to enact best practice in 
dementia care 

Permission	was	granted	for	the	ACEBAC	
researchers to access information pertaining 
to the project aims contained in care plans, 
medical and care progress notes, where 
prior consent had been obtained from 
participating individuals. 

As	part	of	the	project	a	number	of	
participating staff attended both off and  
on	site	training	in	the	EN-ABLE	Program	 
and worked as ‘champions’ in the facility  
to promote and sustain the program.

CArE AT roYAL FrEEMASoNS’ HoMES
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A	new	four-storey	multipurpose	aged	care	
facility has emerged from the ground at 
our	Moubray	Street	site	and	now	proudly	
fronts	Punt	Road.	The	Coppin	Centre	is	a	
very tangible expression of our commitment 
to maintain a position of leadership in the 
provision of high quality residential aged care 
and will help raise awareness of our work.

Named	after	early	Melbourne	philanthropist,	
theatrical entrepreneur, politician and 
Freemason,	George	Selth	Coppin,	the	
$30 million Coppin Centre will set a new 
benchmark for aged care accommodation 
and services.

The facility opened in November 2011  
and includes a stunning atrium at the entry 
reception, a café, shop and hairdresser and 
a central courtyard garden. The historic 
façade of Coppin Hall (a very public feature 
of	the	site	since	1931),	the	Chapel,	re-named	
Coppin Hall, a formal garden and the two 
heritage-listed	Cottages,	constructed	on	
the	Moubray	site	in	1910	to	provide	care	and	
almshouse accommodation for aged and 
needy Victorian Freemasons and their wives, 
form part of the precinct. 

The internal presentation and décor provide 
an elegant environment and will be home 
for 48 low care and 36 high care residents. 
Additionally	there	are	36	transition	care	
places, a 17 place secure dementia unit and 
Day	Therapy	as	part	of	our	Wellness	Service.	

Coppin Centre incorporates the very latest in 
technology to assist staff to provide not only 
efficient and effective care, but care that is 
person-centred	around	the	expressed	needs	
and desires of our clientele. 

Considerable effort is devoted to assisting 
our staff to develop their skills to provide 
quality individualised care in an environment 
of	life-long	learning.	Our	existing	training	
programs have been enhanced and a number 
of	training	initiatives	introduced.	As	part	of	
our	on-going	commitment	to	staff	education	
we	have	appointed	Nurse	Educators	who	
work	closely	with	our	People	and	Culture	
Team to monitor, develop and enhance 
hands-on	clinical	skills	at	all	our	sites.	

A Mutual Relationship – Our Transition 
Care Program and Alfred Health
Our	Transition	Care	Program	consisting	
of residential places as well as community 
based packages has proved very successful 
over the past two years.

The	Transition	Care	Program	(TCP)	operates	
in	conjunction	with	Alfred	Health	and	
provides rehabilitation and assessment 
services to older persons following an acute 
health intervention. The key objectives of 
the	Program	are	to	assist	patients	to	return	
to the most appropriate care setting where 
their independence can be maximised.

For staff there is great value in being 
afforded the opportunity to work across  
a variety of service settings enabling  
them to be involved in more acute 
therapies and developing their skills base. 
Allied	health	services	are	the	key	to	the	
Program’s	success.	With	the	support	of	
Associate	Professor	Sam	Scherer,	Senior	
Geriatrician	there	is	an	emphasis	on	
professional development and support for 
undergraduates which is professionally 
rewarding for staff. 

From	a	service	viewpoint	the	Program	allows	
clients to transition between services, either 
from	a	Home	Based	TCP	to	a	Community	
Aged	Care	Package	(CACP),	an	Extended	
Aged	Care	at	Home	(EACH)	Package	or	into	
residential aged care, all with the continuity 
of the same provider. This is regarded very 
favourably by clients and their families who 
are navigating the complicated world of 
aged care provision.

During	the	year	we	were	successful	in	being	
granted an increase in funded Transition 
Care	places	by	the	Victorian	Government.	
Royal	Freemasons’	total	of	56	places	makes	
it one of the larger Transition Care service 
providers in the country.
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Our	Day	Therapy	offers	a	wide	range	of	
effective programs, services and treatments 
to help people change their life, for the better.  
We provide an integrated service of excellence  
that is innovative and responsive to the needs  
of residents and clients through the continuum  
of their lives. We are passionate about 
enhancing the lifestyle and autonomy of our 
elderly clients within a community of care.

Following any injury, a stay in hospital,  
or exacerbation of an existing condition, it  
is important to receive the right rehabilitation 
to ensure a speedy recovery. The Wellness 
Service integrates medical and allied health 
professions in implementing a client centred 
approach to service provision. We aim to 
optimise the health and wellbeing of our 
elderly clients and facilitate engagement 
with lifestyle interests. The Wellness Service, 
located	at	Coppin	Lodge,	has	modern	
facilities where engaging, enjoyable and 
therapeutic programs are offered. Wellness 
Service	health	professionals	include:	General	
Practice,	Physiotherapy,	Dietetics	&	Nutrition,	
Occupational	Therapy,	Exercise	Physiology,	
Speech	Therapy,	Podiatry	and	Foot	Care,	
Optometry	and	Audiology.

Some of the social activities and groups run 
in the Wellness Service include Strength, 
Endurance	&	Balance	Exercise	Groups,	
Movement	&	Dance	Group,	Walking	Programs,	 
Relaxation	Groups,	News	&	Views	Group,	
and	Physio	Chi	Group.	The	Wellness	Service	
works to prevent falls, skin tears and pressure  
sores with our elderly clients as well as 
providing a comprehensive chronic pain 
management program. There are also a 
number of new and innovative initiatives, 
such as ‘Conductorcise’ where clients are 
encouraged to perform rhythmic movements 
to	music	–	improving	co-ordination,	balance	
and timing. 

The Wellness Service also operates the 
Coppin	Day	Therapy	Centre	which	has	
provided a rehabilitation and maintenance 
service for elderly clients in the community 
for many years. Clients are safely transported 
to and from Coppin Centre from local 
communities, with clients from further afield 
arranging their own transport. These allied 
health therapies and tailored group exercises 
build functional capacity in clients, allowing 
them to continue to live independently, safely 
and with quality in the community. 

The	new	Coppin	Lodge,	and	the	transformed	
Moubray	House	and	Colbran	Lodge,	provide	
low and high care, and dementia care to 
nearly	200	residents	at	the	Moubray	Street	
site. By retaining and enhancing these 
accommodation	options,	Royal	Freemasons	
offers an ageing in place environment, 
enabling most residents to remain in their 
new home without having to move if and 
when their circumstances change.

Breathing new life into what are very 
serviceable bricks and mortar, residents’ 
rooms, lounge areas, dining areas and 
courtyard gardens in these two buildings 
have received a significant makeover.

Housing the largest rooms available on the 
site, the refurbished rooms provide premium 
accommodation options to current and 
future residents, and to residents in our 
Independent	Living	Units	who	may	require	
residential aged care at some stage.

Again	the	use	of	technology	has	improved	
the services provided but also enhanced the 
safety and security for some of our most 
vulnerable residents. The use of sensor panel 
technology in residents rooms enable staff 
at the touch of a button to activate sensor 
mats to alert staff to resident movements, 
how long a resident may have been in the 
bathroom and door sensors if it is necessary 
to know if a resident is leaving their room.

Through wireless technology and a system 
called Vocera, staff are able to communicate 
across the whole of the Coppin Centre site. 
This means that staff can call for assistance 
wherever they may be by using voice 
activated technology, that replaces the need 
for large, heavy ‘walkie talkie’ devices.

The newest addition to the site will be a 
revamped	Rose	Room	in	Moubray	House.	 
A	purpose	built	cinema	complex	will	provide	
entertainment opportunities for all residents 
and	clients	on	site,	and	“movie	soirees”	will	 
be on the agenda for some of our community 
based clients in the future.

While we are making the most of enhancing 
returns	on	our	Moubray	Street	assets,	our	
strategic plan will consider other viable 
developments for the site.

WELLNESS SErVICE CoLbrAN LoDGE AND MoubrAY HouSE
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The Freemasons Charitable Institution  
(the Trustees) was established under a Crown 
Grant	in	1867	and	then	in	1886	changed	the	
name to the Freemasons’ Homes of Victoria 
which remained unchanged for another 
eighty years when in 1967 in recognition of 
a	century	of	meritorious	service	Her	Majesty	
Queen	Elizabeth	II	granted	the	use	of	the	
Royal	prefix.	Since	that	date	the	Trustees	
have administered the organisation’s 
operations	through	the	Royal	Freemasons’	
Homes	of	Victoria	Board	of	Management	 
and	various	committees	until	June	1998.

In	March	1998,	the	Trustees	established	 
the	Royal	Freemasons’	Homes	of	Victoria	
Limited,	a	company	limited	by	guarantee.	
Royal	Freemasons’	Homes	of	Victoria	 
(the Trustees) continues to operate under  
the	Crown	Grant	and	to	own	all	the	 
freehold property.

In	June	2009	the	Company	name	was	
changed	to	Royal	Freemasons	Ltd.	
This decision was made following a 
comprehensive audit of the existing brand 
to determine how well it would serve us in 
appealing to residents, clients, staff and 
other key stakeholders both now and in  
the future. 

Trustees
M.Wor.Bro. G.J. (Garry) Sebo
LLB.	Hons.,	B.Juris.,	F.C.P.A.,	F.T.I.A.,	PGM	

Partner	(Taxation)	at	Hall	&	Wilcox	Lawyers.	
Trustee,	The	Taylor	Foundation,	Grand	
Master,	Freemasons	Victoria	2007.

Appointed Trustee in 1994

Rt.Wor.Bro. J. R. (John) Chanter
B.Comm.,	C.P.A.,	PDGM

Retired	Executive.	Amcor	Business	Services.	
Former	Member	of	Board	of	Management,	
Royal	Freemasons	Homes	of	Victoria,	 
1982	–	1998	and	Past	Chairman	Director	
Royal	Freemasons’	Homes	of	Victoria	Limited	
1998 – 2001.

Appointed Trustee in July 2005

M.Wor.Bro. J. R. (John) Evans
LLB.,	LLM.,	PGM

Partner	in	Donaldson	Trumble	Lawyers	 
Pty	Ltd.	Former	Honorary	President.	 
Royal	Freemasons’	Homes	of	Victoria	Ltd.	
Trustee of The Taylor Foundation.  
Grand	Master,	Freemasons	Victoria	 
2003 – 2005.

Appointed Trustee in June 2007

Company Directors
V.Wor.Bro. B.J. (Bruce) Stockdale, PGIWkgs
Qualifications:	Dip	Bus	Studs	(Accounting),	
Dip	Fin	Planning,	Fellow	–	National	Taxation	
and	Accountants	Association.

Experience:	Sole	Practitioner	–	 
Accounting,	Taxation,	Business	Consultants,	 
Financial	Planner

Special	responsibilities:	Elected	Chairman	
October	2009.

V.Wor.Bro. J. R. (Roy) Alderton
Qualifications:	FCCA,	FCPA,	FCIS,	AFAMI

Experience:	Retired	Businessman	and	
Accountant	in	Public	Practice.	Former	
marketing executive.

Special	responsibilities:	Deputy	Chairman	
October	2009	–	October	2011.	

Appointed	Chairman	of	Finance,	Investment	 
&	Audit	Committee	October	2009.

Dr. S. (Sonia) Allen 
Qualifications:	RN,	RM,	PhD,	MACS,	 
Grad	Dip	Hlth	Sc	(Community),	BHSM,	
GCPHE,	FCHSE,	CHE,	AFAIM,	MANA

Experience:	Lecturer,	Researcher	–	Gippsland	
School	of	Nursing	and	Midwifery.

Honorary	Associate	Position:	University	Dept.	
of	Rural	Health,	University	of	Tasmania.

Rt.Wor.Bro. P.L. (Peter) Bradley
Qualifications:	RN,	Grad	Dip	App	Sc	(ExRehab),	 
Dip	Bus,	Dip	Bus	(HR),	ES	&	ESSAM

Experience:	Clinical	Nurse	Consultant	–	
Exercise	Physiologist,	Presbyterian	Care	
Tasmania	–	Warrane,	NPA	assessor	–	 
CAC	Pty	Ltd	to	DEEWR

Wor.Bro. I. D. (lan) Buckingham
Qualifications:	FRMIT	(Geol),	B	App	Sc	
(Applied	Geol),	MBA,	FAusIMM,	MAAPG,	
MPESA

Experience:	Executive	Chairman	CNG-TM	
Pty	Ltd,	Managing	Director,	Global	Resources	
&	Infrastructure,	Director	&	Chairman,	
VicSport;	and	former	Managing	Director	 
and	Chief	Executive	Officer,	Panaegis	Gold	
Mines	Limited.

Special	responsibilities:	Appointed	Deputy	
Chairman	October	2011.

Rt.Wor.Bro. D.W.R. (Denis) Henry, PJGW
Experience:	Managing	Director,	Melbourne	
Trailer and Caravan Supplies.

Dr. E. M. (Mano) Thevathasan
Qualifications:	MBBS	(Hons	Mon),	FRACP,	
FAChPM

Experience:	Consultant	Physician	in	
Rheumatology	and	Palliative	Care.	Former	
Chairman	Royal	District	Nursing	Service.

Special	responsibilities:	Appointed	Chairman	 
of	Quality	Committee	October	2009.

V.Wor.Bro. I. L. (lan) Wollermann
Qualifications:	BA	Dip	ED,	CEA

Experience:	Managing	Director	of	IL	
Wollermann	Pty	Ltd

Mrs. K. W. (Wendy) Wood 
Qualifications:	DBAc,	RN,	BN,	MHA,	
AFACHSM,	MCNA,	MCOSA,	MCNSA

Experience:	Deputy	CEO,	Director	of	Cancer	
Allied	Health,	Nursing	and	Support	Peter	
MacCallum	Cancer	Centre,	ACHS	Surveyor

Solicitors
Russell	Kennedy,	Corrs	Chambers	Westgarth
Bankers
ANZ	Banking	Group
Auditors
Danby	Bland	Provan	&	Co

TruSTEES & DIrECTorS
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Financial Performance
Residential	Aged	Care	continued	to	be	
the largest contributor to the modest 
performance	of	Royal	Freemasons	Ltd.	 
It is in this area that financial focus will be 
most directed in 2012 – 2013. Community 
Care	and	Independent	Living	each	produced	
a small net surplus in 2011 – 2012.

In the last financial year, the Company 
invested in the revitalisation of the business. 
A	new	Executive	team	was	formed	and	a	
particular focus placed on the viability  
of	our	new	$30m	building	at	Moubray	Street	
by maximising the use of licenses, funding 
subsidies and accommodation bonds. This 
success will underpin the financial viability 
and sustainability of the organisation into 
the future.

The following key initiatives were undertaken,  
results of which will be seen in 2012 – 2013:

•	 	Regular	management	reports	for	all	sites	
ensure that the business is fully across 
its key drivers to improved and sustained 
performance.

•	 	A	focus	on	operational	performance	at	 
the	EBITDAR	(Earnings	Before	Interest,	
Tax,	Depreciation,	Amortisation	and	Rent).

•	 	A	zero-based	budget	for	2012	–	2013	 
with fully costed staff rosters, to monitor 
costs closely while continuing to maintain 
quality standards.

•	 	Optimising	our	funding	from	the	
Commonwealth to ensure our level of 
revenue is sufficient to enable continued 
delivery of quality care and services.

•	 	A	balanced	set	of	key	financial,	quality	and	
service performance indicators for which 
each	Executive	is	responsible	and	held	
accountable	to	the	Chief	Executive.

Royal	Freemasons	Ltd	(the	Company)	
continues to receive strong financial support 
from	Royal	Freemasons’	Homes	of	Victoria	
(the Trustees), with a considerable combined 
asset base and no debt on the balance sheet.

The Company is focussed on managing 
its key revenue and cost drivers to deliver 
consistent earnings and a surplus at the 
operational level that will ensure the financial 
viability of the organisation into the future. 
This will enable continued redevelopment 
and modernisation of the infrastructure of 
existing sites, facilitate its growth strategy  
as well as deliver on its Core Values.

Finance and Business Support (including 
Payroll and Facilities Management)
The key objective of the Finance and 
Business Support team is to provide reliable 
and relevant financial information and 
administrative support to all business units 
across the organisation in a timely manner.

To meet this objective, some restructuring 
of the team was necessary to strengthen our 
resources in key areas to enable us to further 
improve our level of service and support.

One	of	our	key	objectives	is	to	establish	a	
strong management accounting function 
and customer service focus. With increased 
accountability and expectations regarding 
our operational performance, these initiatives  
are vitally important.

Revenue

Government Subsidy 63%

Resident Contribution 19%

Transition Care 9%

Investments 2%

Other 7%

Expenditure

Care & Therapy 47%

Food & Environment 16%

Operations & Admin  14%

Property & Utilities   12%

Other 11%
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We acknowledge with the deepest 
appreciation, the outstanding efforts and 
contributions of our many volunteers who 
give so freely of their time in a variety of 
roles including maintenance, bus driving, 
activities programs, assisting in the shop, 
being a companion or writing newsletters. 
For your time, energy and generosity of 
spirit, we thank you. 

In particular we would like to make a  
special	point	of	thanking	our	Ladies	Auxiliary.	
In	this,	their	60th	year	the	Ladies	Auxiliary	
has tirelessly worked to support the mission 
of The Homes and our heartfelt thanks 
are extended to them on this amazing 
achievement. The generous donations from 
the	Ladies	Auxiliary	assists	us	directly	in	our	
Mission	of	assisting	our	elderly	clients	to	live	
a secure, dignified and rewarding life through 
the provision of a range of quality care and 
accommodation options. The donations 
presented	by	the	Ladies	Auxiliary	go	directly	
to	purchasing	much-needed	items	of	
equipment for residents.

prIDE IN our VoLuNTEErS

After 60 years of tireless 
service, our Ladies 
Auxiliary continues to 
be one of our strongest 
supporters.

The funding we receive from generous 
individuals, companies, and foundations 
are vital to our ongoing commitment to 
providing superior aged care to elderly 
Victorians. This support allows us to 
purchase new equipment, train and develop 
our staff, research new and innovative 
ways to care for the elderly, and renovate 
our existing facilities, all of which greatly 
enhance the quality of our residents and 
clients lives. 

We express our sincere gratitude to  
every individual, Masonic group, and 
organisation that has assisted us during  
the year. Limited space only allows the 
printed acknowledgement in this document 
of donors, bequestors, and organisations 
that have given $500 or more during the  
financial year. 

DoNATIoNS AND bEQuESTS

Image

ABOVE 
Volunteer Helen 
Wildie with Coppin 
Centre resident 
Ursula Griffiths

The generosity of individuals, 
foundations and corporations  
makes an immediate difference in 
the lives of our residents and clients. 
Personal donations, bequests, as 
well as grants from philanthropic 
foundations and corporations are 
extremely important to  
Royal Freemasons.

royalfreemasons.org.au
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Bequests / Estates 
Estate	of	Reginald	E.	Gregory

Estate	of	Keith	A.	Bennett

Estate	of	Janis	Brenneris

Estate	of	Henry	Bryant

Estate	of	Bruce	O.	Butler

Estate	of	William	Cooper

Estate	of	Kevin	S.	Cowell

Estate	of	Ian	R.	Currie

Estate	of	Donald	E.	Ford

Estate	of	C.J.	Frank

Estate	of	Henry	A.O.	Hamilton

Estate	of	Geoffrey	C.	Heather

Estate	of	John	C.	Hemingway

Estate	of	Alfred	McIndoe

Estate	of	Michael	C.	Krizos

Estate	of	John	W	McIntyre

Estate	of	Roy	(Bill)	L.	Bockholt

Estate	of	Andrew	Shaw	McCall

Estate	of	Donald	W.	Moors

Estate	of	Leslie	Nevitt

Estate	of	Florence	M.	Phillips

Estate	of	George	L.	Pile

Estate	of	Bruce	L.	Powell

Estate	of	Norman	F.	Rooney

Estate	of	Albert	H.	Smith

Estate	of	C.A.	Sproule

Estate	of	Lester	J.	Watts

Philanthropic Trusts & Foundations
Edmund	G.	Barker	Trust

G.	&	H.	Foulkes	Charitable	Trust

Estate	of	Alfred	E.G.	Lavey

The	McFadden	Charitable	Trust

Robert	&	Irene	Rutley	Fund

Szykman	Family	Foundation	Pty	Ltd

The	W.H.	&	E.J.	Taylor	Memorial	Fund

The	L.R.	Cazaly	Trust	Fund

The	William	Angliss	(Victoria)	 
Charitable Fund

Rowe	Family	Foundation

Masonic Groups
Victorian	Masonic	Bowls	Club

The	1969	No	11	Group	Masonic	Masters	

Ceylon	Masons	in	Australia

Goulburn	Valley	Masonic	Charitable	Fund

Melbourne	Sovereign	Chapter

Russian	Ethnic	Representative	Council

The	Lodge	of	Euclid	Social	Committee

The	Pups

Victorian	Masonic	Masters

The	Holy	Royal	Arch	Chapter	Association

South	Yarra	–	Gardenvale	Holy

Masonic Lodges
Allara	Lodge	No	855

Altona	Lodge	No	572

Brunswick	United	Lodge	No	924

Deepdene-Balwyn	Lodge	No	275

Iona	Lodge	No	485

Irymple	Lodge	No	278

Kensington	Lodge	No	77

Lodge	Observance	No	654

Malvern	Lodge	No	121

Old	Scotch	Collegians’	Lodge	No	396

Southern	Cross	Lodge	No	24

The	Acacia	Lodge	of	Geelong	No	913

The	Brighton	District	Lodge	No	37

The	Mordialloc	Lodge	of	Charity	No	258

The	Preston	Northcote	Lodge	No	148

The	United	Grand	Lodge	of	Victoria

The	Whitehorse	Lodge	No	915

United	Service	Lodge	No	330

Warrions	St	John	Lodge	No	83

Whittlesea	Lodge	No	256

Wimmera	Lodge	No	70

Ladies Auxiliaries
7/67	Masonic	Ladies	Auxiliary

Royal	Freemasons	Ladies	Auxiliary	Inc

Individuals & Others
W. Beardmore

A.J.	Bendell

E.L.	Cameron

L.	Canterbury

E.	Critchell

L.P.	Crockett

N.	Dolan

Drysdale	&	Peninsula	Funeral	Services

D.H.	Fletcher

I.T.	Gaffney

K.M.	Gange	‘Silver	Top	Taxis’

T.S.	Gordon

U.N.	Griffiths

A.N.	Hale

G.	Herbert

M.J.	Herpe

H.C. Hewitt

J.	Holt

G.E.	Howell

W.J.	Irving

D.	Jamieson	‘Laidlaw	Group	Pty	Ltd’

L.	Jeffrey

P.	Lange

R.	Law

N.	Lees

E.	McLeod

M.D.	McWilliam

W.R.	Mactier

Mr	&	Mrs	K.H.	Marsh

J.A.	Mitchell

R.	Peters

J.H.	Pyhrr

Dr.	W.D.	Rigg

A.M.	Robinson

M.	Saunders

W. Sheahan ‘William Sheahan Funeral 
Services’

B. Shearer

E.	Staines

R.	Svorinich,	‘First	Auto	Wholesalers’

I. Tait

K.W.	Thornton

G.H.	Turpin

E.A.	Ward

J.	Wellings

C.W.G.	Wheeler

A.R.	White

B.L.	Woods

B Worcester

N.	Yeomans	‘Drysdale	Smash	Repairs’

WITH our SINCErE ApprECIATIoN
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Our	website	includes	details	about	our	programs,	facilities,	research	and	employment	opportunities	 
– please visit www.royalfreemasons.org.au

Alternatively	we	can	provide	information	concerning	any	specific	area	of	interest.	Please	tick	 
the appropriate box(es) below, fill in your name and address details, and send this form to: 
Development Department, Royal Freemasons Ltd., 45 Moubray Street, Melbourne VIC 3004

I would like more information on:
Royal	Freemasons	Retirement	Living:	Retirement	Apartments	

Royal	Freemasons	Retirement	Living:	Independent	Living	Units	 |

Royal	Freemasons	Community	(in	home)	Care	 |

Royal	Freemasons	Day	Therapy	 |

Royal	Freemasons	Residential	Aged	Care:	Low	Care	

Royal	Freemasons	Residential	Aged	Care:	High	Care	

Volunteering	at	Royal	Freemasons	

I would like to receive the newsletter 

Name:	Mr	/	Mrs	/Mr	&	Mrs	/	Miss	/	Ms

Address:

P/Code:

Email: Tel:

Help us continue our work by making a donation or bequest
Royal	Freemasons	relies	on	the	generosity	of	its	donors.	If	you	are	able	to	support	us	financially,	 
we	pledge	to	spend	your	money	prudently.	Please	consider	helping	in	one	of	the	following	ways:

1. By making a tax deductible donation to Royal Freemasons.
Please	contact	us	for	further	information	(03)	9452	2200,	or	simply	complete	the	form	below	and	attach	
a	cheque	payable	to	Royal	Freemasons’	Homes	of	Victoria	or	enter	your	credit	card	details	below.

Name:	Mr	/	Mrs	/Mr	&	Mrs	/	Miss	/	Ms

Address:

P/Code:

Email: Tel:

Please	accept	my	gift	for:	$______________________ Cheque   MasterCard		  Visa  

Credit Card No:     

Expiry	Date:	______________________			/	______________________

2. By donating Masonic Regalia. Telephone (03) 9452 2200 for further information. 
3. By remembering Royal Freemasons in your will and leaving a living legacy to help us help others.

Bequests have been essential in our capacity to build new facilities and refurbish older ones, 
purchase additional equipment, and provide extra services for our residents and clients.

For	a	confidential	discussion	concerning	leaving	a	gift	to	Royal	Freemasons	in	your	will,	please	contact: 
the	Office	of	the	Chief	Executive,	Telephone	(03)	9452	2200	Email	supportus@royalfreemasons.org.au	

INForMATIoN AND DoNATIoN Royal Freemasons Ltd
45 Moubray Street
Melbourne 3004
Telephone (03) 9452 2200
Facsimile (03) 9521 3689
Email info@royalfreemasons.org.au
www.royalfreemasons.org.au

Retirement Living
Retirement Apartments

Redmond Park
300 Pigdon Street  
North Carlton 3054
Telephone (03) 8352 2300

Streeton Park – under development
9 Vine Street  
Heidelberg 3084
Telephone (03) 9499 3004

Independent Living Units

Admissions  
Telephone 1300 1 ROYAL 
(1300 17 69 25)

Lalor Court 
24 Midlands Drive
Ballarat 3350

Jacaranda Court 
551 Murray Road
Coburg 3058

Acacia Court 
159 Wilsons Road
Geelong 3220

Goulburn Court 
45 McKean Street
Mooroopna 3629

Boyd Court 
1160 Dandenong Road
Carnegie 3163

Banksia Court 
2091 Fifteenth Street
Irymple 3498

Murray Gardens Court 
110 Stradbroke Avenue
Swan Hill 3585

Marjorie Nunan Court
433 – 435 Brunswick Road
Brunswick 3056

Marjorie Nunan Terrace
475 Brunswick Road
Brunswick 3056

Marjorie Nunan Gardens
3 Hickford Street
Brunswick 3056

Community Care
Southern
146 – 148 East Boundary Road
East Bentleigh 3165
Telephone (03) 9575 7800

Eastern
2/417 Ferntree Gully Road
Mount Waverley 3149
Telephone (03) 9244 7100

Northern
84 Herbert Street
Northcote 3070
Telephone (03) 9488 8200

Residential Aged Care
Coppin Centre
• Colbran Lodge
• Coppin Lodge
• Moubray House
• Wellness Services (Day Therapy)
45 Moubray Street
Melbourne 3004
Telephone (03) 9452 2200

Centennial Lodge
13 Lewis Road
Wantirna South 3152
Telephone (03) 8805 1200

Darvall Lodge
521 Princes Highway
Noble Park 3174
Telephone (03) 9549 1400

Gregory Lodge
2 – 58 Newmarket Street
Flemington 3031
Telephone (03) 9371 3700

Innovation & Excellence
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Retirement Living
Apartments
Redmond Park, Carlton 
Streeton Park, Heidelberg
Independent Living Units
Ballarat, Coburg, Geelong,  
Mooroopna, Carnegie, 
Irymple, Swan Hill,  
Brunswick 

Royal Freemasons Ltd
ABN 52 082 106 821 
45 Moubray Street 
Melbourne, Victoria 3004
Telephone (03) 9452 2200 
Facsimile (03) 9521 3689
info@royalfreemasons.org.au
www.royalfreemasons.org.au

Community Care
Southern 
Northern 
Eastern

Residential Care
Coppin Centre, Melbourne
• Colbran Lodge
• Coppin Lodge
• Moubray House
• Wellness Service (Day Therapy)  
Centennial Lodge, Wantirna South  
Darvall Lodge, Noble Park  
Gregory Lodge, Flemington


