COMMUNITY CARE

Direct Debit
Request Form

Your commitment to us

As part of the Direct Debt arrnagement you have the
following responsibilities:

To ensure that sufficient funds are available in the
nominated account to cover your monthly invoice
amounts as they fall due.

To ensure that the authorisation given to us to draw on a
nominated account, is the same as the account signing
instruction held by the Financial Institution where the
accountis held.

To advise us if you close the account nominated by you in
this agreement.

To arrange with us an agreed alternative payment method
if the drawing arrangements are canceled either by

yourself or the nominated Financial Institution.

Drawing Arrangements

We will advise you, in writing, of the fee structure

relating to your accommodation and care and the drawing
arrangements [amount, frequency, commencement date]
at least 14 days prior to the first drawing.
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Royal Freemasons Ltd will draw from your account the
amount owed once a month after an invoice has been
sent to you giving details of the amount owed.

We will not change the frequency of drawing
arrangements without your prior approval.

We reserve the right to cancel this Direct Debit
arrangement if three or more drawings are returned
unpaid by your nominated Financial Institution.

Allinformation pertaining to your nominated account
private and confidential.

Your Rights

You may terminate the Direct Debit payment
arrangements with us at any time by giving us written
notice. This will not affect invoices already issued but will
take effect for subsequent invoices.

Where you consider that a drawing has been made
incorrectly, (outside our agreed arrangements), you
should take the matter up directly with us.

|/we request that fees incurred as a result of the agreement between us, be paid via the Direct Debit method.
Funds are to be drawn from the account detailed below

Resident name

Address

Bank

BSB

Account Name

Account No.

|/we acknowledge that this Direct Debit arrangement is governed by the terms of the

Direct Debit Service Agreement detailed below.

Signature
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Royal Freemasons Limited
45 Moubray Street,
Melbourne, Victoria 3004
Telephone (03) 9011 7200
Facsimile (03) 9521 3689
inffo@freemasons.net.au
www.freemasons.net.au

Please forward the completed
application form to

Acounts Receivable Officer,
Royal Freemasons Limited,
45 Moubray Street,
Melbourne 3004 Victoria.

Date

Community Care

Outreach, Southern Region
Outreach, Northern Region
Outreach, Eastern Region

Day Therapy Centre, Melbourne



