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Open Day a time to 
celebrate achievements  
and ‘thank you’
Royal Freemasons 2015 Open Day was held on  
28 March at the Coppin Centre and included a 
variety of festive activities, information stalls 
and presentations.

Keynote speaker, Dr. Tanya Petrovich, Alzheimer’s Australia Vic.

Felix Pintado,  
Chief Executive

We have enjoyed a busy  
and exciting start to 2015  
at Royal Freemasons and  
continue to enhance and 
innovate our model 
of care and accommodation  
options for older persons.
In this issue, we are proud to 
share some of the highlights 
and achievements of the 
year so far:

Welcome to the Winter  
2015 edition of The Link

YouTube: Royal Freemasons YouTube site  
launched in February 2015. 
Open Day: Guests, families and visitors enjoyed our 
annual celebrations at Coppin Centre in March.
Web2TV: Internet Television service launched 
in residential care homes March 2015.
Ipad roll-out: The digital tablet program extended  
to some of our other facilities in April.
Community choir: Royal Freemasons With One Voice 
Eastern Choir launched at Centennial Lodge in May.
‘PARO’: A new appeal to trial therapeutic robotic seals 
in dementia care launched by Royal Freemasons.
Seniors Festival: Named Premier Partner of  
the Victorian Seniors Festival 2015. Major events on  
the Festival calendar include Celebration Day at 
Federation Square on October 4. 
 

Deputy Grand Master, RWBro. Donald Reynolds and partner 
Mya G.Grayly embrace Paro and the “Seal Appeal” 2015
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Enjoying the outdoor luncheon

Our Open Day was held on the 
Crown Land that was granted for 
the original site of the Freemasons 
Homes established 148 years ago.

A major highlight of the day was 
a presentation from Dr Tanya 
Petrovich, of Alzheimer’s Australia 
Vic. Dr Petrovich who spoke about 
the latest innovations in dementia 
care including the benefits of ‘Paro’, 
the Therapeutic Robot Seal.

Other features included:
•  the Lorna Chapman Award 

presented to acknowledge our  
best staff.

• a demonstration of socially assistive 
robots by Prof. Rajiv Khosla of 
LaTrobe University.

• mini expo on new accomodation 
options at Streeton Park on Yarra 
and Coppin Suites as they near 
completion.

• a range of stalls from Golden Days 
Radio, Royal Freemasons Ladies’ 
Auxiliary, Gardenvale Mobility 
Lodge and Freemasons Victoria.

Visitors, guests and families were 
entertained throughout the day with 
an animal farm, face painting, a 
roving performer and live music.

 

Ian Buckingham and Felix Pintado congratulate Lorna Chapman award winner Janice Wintle

Animal Farm brings joy to the young and the 
young at heart
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Video hits 
A Royal Freemasons YouTube 
site was launched in February as 
part of a strategy to inform the 
community about accommodation 
options and the quality of care.

The comprehensive site features 
stories and images captured during 
the filming of the ‘Royal Freemasons 
Homes that Care’ television series for 
Channel 31, along with video footage 
of staff, customers, volunteers and 
families.

The content has been arranged into 
a selection of categories, including 
Moving Into Aged Care, Innovative 
Care, Premium and Independent 
Living, and What Our Customers Say.

The content will be refreshed 
each month. 

The new site can be accessed at www.royalfreemasons.org.au or by following 
the link youtube.com/c/royalfreemasonsorgau

Gregory Lodge Lifestyle Coordinator Joanna Lai with volunteer Marion Roberts

The ANZAC 
memory lives on
World War II veteran and Coppin 
Lodge resident Frank Williams 
was among those to honour 
the spirit of the Anzacs and the 
centenary of Gallipoli in April.

The 96-year-old was driven in 
Melbourne’s Anzac Day march, in 
a 1916 Morris Cowley open vehicle, 
with his son, Rob, sitting behind 
him.

He enjoyed a wonderful day being 
photographed and thanked for his 
service in World War II.

After training at Balcombe Army 
Camp, Mt Martha and Puckapunyal, 
Frederick (Frank) Williams was 
selected to attend Holsworthy 
Artillery Officers’ Training School, 
near Liverpool, in New South Wales.

In April, 1940, he sailed out of 
Sydney aboard the Queen Mary, 
headed for the Middle East with  
the men of the 6th Division.

Frank and his division served in 
Libya, then went to Egypt, Palestine 
and Ceylon (now Sri Lanka).

In 1943, Frank was seconded to 
the US Marines for training, before 
serving in New Guinea, from 1944 to 
1945, where he helped free Aitape, as 
part of the Aitape-Wewak campaign, 
one of the final campaigns in the 
Pacific.
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The Link : now 
available as  
an eNewsletter

Coppin Suites-
Premium apartment 
style accomodation 
now open at  
Coppin Centre

The unprecedented demand for  
high quality, ‘ageing-in-place’ 
services in the Melbourne inner-city 
area is behind the refurbishment at 
Coppin Centre.

Level 3 at Coppin Centre now features 
18 residential aged care suites, 
providing options for residents to live 
in apartment-style rooms.

Each suite is well appointed with a 
kitchenette and lounge area, many 
with captivating city skyline views.

A communal formal lounge, dining 
rooms and library spaces will take 
full advantage of the inner-city 
location with stunning views, while 

giving residents the opportunity to 
engage with others or pursue their 
interests.

The refurbishment offers individuals 
or couples the ability to transition 
into residential care with hotel-style 
amenities and services.

coppinsuites.com.au

Stay in touch! 
To receive The Link eNewsletter 
and other email news subscibe at:
royalfreemasons.org.au
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LAUNCHED AT CENTENNIAL LODGE :  MAY 2 015

Royal Freemasons With One Voice Eastern
Community Choir

“Homes that Care’’  
Set of 3 DVDs
This ‘’three disc’’ pack highlights  
13 weeks of our highly successful  
and ground-breaking  TV series.
Order now from: 
Sean Bowley, phone 9452 2453 
or email: 
sbowley@royalfreemasons.org.au

$29.95

TV Mini-series 
continued success 
‘Royal Freemasons Homes that 
Care’ mini-series on Channel 31 
has screened for a third season, 
following the success of the first 
two series.

The latest mini-series is a 
compilation of stories shown in the 
previous two series alongside new 
material featuring Coppin Suites, 
the new apartment-style residential 
accomodation at Coppin Centre.

The second series boasted a  
viewing audience in excess of 
307,000 across the three time slots 
for its 13-week run.

The television series has proven to 
be an innovative way to help the 
community appreciate the world of 
aged care through the eyes of our 
customers, families, volunteers  
and staff.

Harmonious 
union for choir 
appeal
The first Royal Freemasons 
community choir has raised its 
voice thanks to the generosity 
of the community through our 
December appeal.  

The ‘Royal Freemasons With One 
Voice Eastern’ choir was launched 
at Centennial Lodge in May in 
partnership with Creativity Australia. 

Residents, volunteers and families 
from Centennial Lodge, Darvall 
Lodge and Elizabeth Gardens 
enjoyed their first choir rehearsal 
on 19 May under the direction of 
Michelle Morgan, Musical Director 
and supported by members of the 
‘With One Voice Greater Dandenong’ 
choir.

The choir will be a dedicated weekly 
activity throughout 2015.

The choir will be evaluated towards 
the end of the year to consider further 
roll-out to other sites.

Contact: Margaret Eccleston, Manager - Social Inclusion and Compliance on 9452 2200 if you would like to join us!
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A Royal Freemasons initiative focussing  

on delivering a better quality of life for 

customers with Dementia.

Royal Freemasons seeks 

your support to buy Therapeutic 

Robot Seals for our dementia 

aged care customers.
These are some of the first therapeutic 

robotic seals to arrive in Australia. They 

will allow the documented benefits of 

animal therapy to be experienced by Royal 

Freemasons customers across Victoria.  

The purchased baby seals will be part of 

a research study to understand how they 

can improve quality of life for customers 

and caregivers.The robotic pet has five kinds of sensors: 

tactile, light, audition, temperature, 

and posture sensors, with which it can 

perceive people and its environment. By 

interaction with people, it responds as if it 

is alive, moving its head and legs, making 

sounds, and showing the user’s preferred 

behaviour.

2015 Appeal

PARO Interactive 
Therapeutic Robot Seal

Your donation means a  

great deal to our customers.

No matter how small or large, everyone 

who contributes to the Royal Freemasons 

Therapeutic Robot Seal Appeal  makes  

a big difference to enhancing the lives  

of our customers.  

Please return this completed Royal Freemasons Therapeutic Robot Seal Appeal 2015 Donation slip with your cheque or credit card details completed above.   

Complete your details and mail to the address shown.  You can alternatively phone your Credit Card details to 03 9452 2250.  

All donations are tax deductible and every gift will be personally acknowledged and a receipt provided. 

Royal Freemasons Ltd 

ABN 52 082 106 821
45 Moubray Street Melbourne Victoria 3004 

Telephone: 03 9452 2200 

Facsimile: 03 9521 3689
1300 1 ROYAL 

1300 17 69 25info@royalfreemasons.org.au

royalfreemasons.org.au

The robot provides the benefits of animal 

therapy to people in facilities.  

Some of the benefits are:
• Reduce customer stress and their caregivers

• Stimulates interaction between customers 

   and caregivers• Psychological effect on customers, improving 

   their relaxation and motivation

• Improves the socialisation of customers  

   with each other and with caregivers

The financial support required to purchase  

the therapeutic robots is just one of the 

initiatives Royal Freemasons has committed  

to in its continuing efforts to help its  

aged care customers.

Name: 
Signature:

Address:
                                                                                              Postcode:

Yes, I/we would like to make a donation to the  

Royal Freemasons Therapeutic Robot Seal Appeal 2015

 $25     $50     $75     $100     Other $ ..............

Tick box   I have enclosed a cheque payable to Royal Freemasons

OR Please debit my  Visa    Mastercard    Amex 

Card No:  _ _ _ _  / _ _ _ _  / _ _ _ _  / _ _ _ _       Expiry Date:  _ _  / _ _Download donation form from our  
website: royalfreemasons.org.auDONATE NOW!

Your donation will improve our customers quality of life.

2015 Appeal

PARO Interactive 
Therapeutic Robot Seal

Seal of approval
A new Royal Freemasons appeal 
focuses on better quality of life for 
customers with dementia through 
the use of PARO Interactive 
Therapeutic Robot Seals.

The 2015 Appeal aims to raise 
funds to purchase some of the first 
therapeutic robot seals to arrive in 
Australia.

The Therapeutic Robot Seals are 
designed to stimulate and comfort 
people with dementia.

They can recognise light and dark, 
experience the sensation of being 
touched or held, and recognise the 
direction of voice and words, such as 
its name, greetings and praise.

They respond through interaction 
with people, moving their head and 
legs, making sounds and learning 
to behave in a way the user prefers. 
They even imitate the voice of a real 
baby harp seal and respond 
to their name.

Some of the benefits include 
reduction in customer and caregiver 
stress, greater interaction between 
customers and caregivers, improved 
relaxation and motivation, and 
improved socialisation of customers.

Help us to provide ‘Paro’ for our 
dementia customers.

Call 9452 2250 or fill in the donation 
form online or as shown on this page.
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Seven residential aged care 
locations are now composting 
a Royal Freemasons initiative 
towards improved corporate social 
responsibility by minimising the 
impact of its operations on the 
environment.

Across the organisation a ‘reuse, 
recycle, reduce’ program is being 
implemented alongside energy 
efficient initiatives such as rainwater 
harvesting, LED lighting and  
sensor lighting.

Changes in our Home Care service 
will result in carers driving fewer 
kilometers to their allocated 
customers.

Corporate Social 
Responsibility 

Implementation of our new clinical 
management system, Health Metrics 
eCase, will lead to less printing 
overall as staff use tablet computers 
at point of care.

A morning tea was held on 
Tuesday, 19 May at Royal 
Freemasons Monash Gardens, 
Mulgrave to acknowledge the 
generous donation made by 
Monash Lodge. 

Attending on the day were Monash 
Lodge members; John Berhang- 
Lodge Homes Representative, 
Kevin Fowler - Chairman of Social 
Committee and Adam Dymowski – 
Treasurer. Also in attendance  
were residents and staff of  
Royal Freemasons.

Support from 
Monash Lodge

Monash Lodge generously donated 
$1,500 toward the Royal Freemason’s 
‘Dig Deep’ for Garden Therapy appeal 
for Monash Gardens.

The funds received will be used to 
establish new ‘sensory garden areas’ 
designed to provide an enhanced 
outdoor experience for our residents, 
particularly those with dementia. 

The donation from Monash Lodge 
supports Monash Gardens residential 
aged-care service which is situated 
in a unique garden setting providing 
private accommodation for 97 
residents. 

Kevin Fowler, Adam Dymowski and John Berhang presenting a cheque to Christina Chia 
for Monash Gardens

MONASH GARDENS - MULGRAVE
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Tapestry of care
A new model of care that focuses  
on quality of life

Royal Freemasons is collaborating 
with the National Ageing 
Research Institute (NARI) in a 
groundbreaking research project to 
improve care practice.

Funded by the Keith and Aya 
Thornton Homes Fund,under the 
leadership of Associate Professor 
Sam Scherer, Royal Freemasons’ 
Senior Geriatrician, with academic 
oversight provided by Professor 
Stephen Gibson from NARI. 

NARI has provided an on-site Senior 
Research fellow, Dr Steven Savvas 
as Project Coordinator.

The new model of care, Tapestry 
of Care, is based on current best-
practice principles. It places Royal 
Freemasons customers at the centre 
of their own health and aged-care 
journey and emphasises the World 
Health Organisation approach to 
functioning, disability and health.

The Tapestry of Care Model supports 
customers to achieve their own 
aspirations, be that the ability to 
put on their coat by themselves or 
something more complex.

The care model focuses on 
improving relationships, quality 
of life, and what is important to 
residents.

Web2TV at 
Coppin 
The Web2TV service for aged care 
and retirement villages aims to 
inform, engage and entertain 
residents at Royal Freemasons 
residential care homes.

The Internet Television service, 
being launched at Coppin Centre, is 
a great way to keep residents, staff 
and visitors informed about daily 
activities, visiting health services, 
special events and even changing 
kitchen menus.

Family and friends are able to use 
email, the web or a smartphone app 
to post photos and messages that are 
then screened for all to enjoy subject 
to their permission.

The service allows staff to update 
information at any time and the 

service can be delivered to all 
customers’ rooms and shared  
lounge areas.

As part of the Web2TV service, 
residents will also have access to 
news, trivia and specialised radio 
networks, and a second dedicated 
video channel.

A library of specialised content, 
custom tailored to residents’ needs 
is also on offer for use as lifestyle 
activities. 

Connecting more 
of our world
A Royal Freemasons program to 
equip residents with digital tablets 
has been expanded following the 
huge success of an initial trial.

Stage two of the roll-out  was 
instigated at Springtime Sydenham 
where the initiative has been 
embraced by management and staff, 
and supported by volunteers.

The results and growth potential of 
this innovative project will  continue 
to be upgraded and monitored and 
extended to other Royal Freemason 
facilities around Victoria in the  
near future.
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Redmond milestone
A major milestone was cause for 
celebration at Redmond Park. 

Residents - Sid and Loretta Forsey 
marked their 60th wedding 
anniversary recently.

Sid and Loretta met in 1952, while 
working together in the central 
administration area of the Post 
Master General’s Department. 

Sid (a principal lecturer at RMIT) 
and Loretta (a teacher and 
psychotherapist) retired and moved 
to Redmond Park in 2009, where  
they have helped create such a 
vibrant community.

Day of remembrance
Darvall Lodge marked the 
centennial of the dawn landings 
at Gallipoli on ANZAC Day.

Residents and their family members 
were joined by representatives of 
HMAS Cerberus and children from 
the neighbouring Harrisfield Primary 
School for the solemn occasion.

This year, HMAS Cerberus not 
only provided a Cenotaph Guard, 
consisting of five sailors and their 
commander, but also a guest 
speaker. 

Everyone at Darvall Lodge found 
this year’s event particularly moving 
as it commemorated the 100-year 
anniversary of the ANZAC landing 
at Gallipoli.

Each person at Darvall Lodge was 
presented with a sprig of rosemary  
to wear for the day. 

Darvall Lodge gave the occasion 
due recognition in a sincere and 
meaningful way, with many moved 
to tears, particularly by the recitation 
of the poem “Sir” by two students  
from Harrisfield Primary.

DARVALL LODGE - NOBLE PARKREDMOND PARK - NORTH CARLTON HOME CARE

ELIZABETH GARDENS - BURWOOD

One year on
It was in May 2014 when Royal 
Freemasons embraced into the 
fold the facilities at Monash 
Gardens, Elizabeth Gardens and 
Monash Gardens Village. 
One year on, customers and staff 
came together to celebrate the first 
anniversary.

As it starts its second year, the 
communities at Elizabeth Gardens 
and Monash Gardens continue to 
grow and thrive.

Focus on wellness
The new Consumer Directed 
Care model is about working in 
partnership with our customers.
Changes to the Home Care model are 
improving the organisation’s ability 
to enhance the health and wellbeing 
of those living in their own home 
by broadening the capabilities and 
expertise of our team, extending 
contact hours and using supporting 
technology.

One new program already 
implemented as a trial is  
tele-monitoring equipment.

This enables our customers to 
monitor some of their health 
conditions, such as blood pressure 
and blood glucose, with the support 
of qualified Royal Freemasons staff.

In response to customer feedback, 
office hours have also been extended 
and are now 7am-6.30pm.

Staff are committed to listening and 
supporting customers and can be 
contacted on 1800 756 091.

Pedal power
Freemasons Cycling Team which 
includes six members of the 
Canterbury Lodge have ridden 
for the last three years under the 
banner of Royal Freemasons.

As part of a recent MS Day cycling 
fundraiser for this crippling disease, 
Royal Freemasons provided cycling 
shirts and a barbecue at Redmond 
Park for all riders.

The team raised $1,000 this year  
and a total of $3,000 over the past 
three years.

Team member and Redmond Park 
resident Robert (Bob) Willis thanked 
Royal Freemasons for its support  
and encouragement on the day.
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Are you interested 
in volunteering?
Are you someone who has what it 
takes to make someone smile and 
feel special?

Are you someone who will feel 
satisfied knowing you have 
contributed towards making 
someone’s day more pleasurable?

If so, why not consider becoming  
a Royal Freemasons Volunteer?

We have a range of activities that  
suit people of all ages and 
backgrounds or you can create  
new ones to fit your expertise.

If you are interested, please fill out 
the form below and either drop it 
into your nearest Royal Freemasons 
Home or send it to :
Royal Freemasons Ltd 
Volunteer Coordinator 
45 Moubray Street 
Melbourne Victoria 3004

SPRINGTIME SYDENHAM - SYDENHAM

Please select the Royal Freemasons 
Home you would like to support and 
the activities you might like to get 
involved in:

Centennial Lodge  
13 Lewis Road Wantirna South
Coppin Centre  
45 Moubray Street Melbourne
Darvall Lodge  
521 Princes Highway Noble Park 
Elizabeth Gardens  
2-8 Elizabeth Street Burwood
Gregory Lodge  
Newmarket Street Flemington
Monash Gardens  
355 Wellington Road Mulgrave
Springtime Sydenham  
41 Manchester Drive Sydenham
Home Care  

Email or Postal address

Name

Phone number

Activities
Art and Craft

Bus outings

Gardening

Coffee Club

Wood Work

Pampering sessions

One-on-one Companionship

Cards

Trivia

Other:

Springtime in autumn
Customers of Springtime 
Sydenham were treated to an 
autumn outing to Mt Macedon 
recently.
The autumn leaves were bright 
and beautiful in the area, and 
residents enjoyed hot chocolate in 
the beautiful cafe at the top of the 
mountain.

Here, they shared their own 
memories of times spent in the 
mountain area.

Leaves were gathered, songs sung 
and plenty of laughs enjoyed on  
the drive.

Feeling Festive 
Royal Freemasons is the  
Premier Partner for the 2015 
Victorian Seniors Festival  
in October.

The success of the Royal Freemasons 
involvement in the 2014 festival 
program has seen the organisation 
appointed the Premier Partner for 
this year’s festival, with celebrations 
kicking off in October 2015 
throughout Victoria.

For more information, see  
seniorsonline.vic.gov.au



Royal Freemasons Ltd
ABN 52 082 106 821 
45 Moubray Street 
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL 
1300 17 69 25
access@royalfreemasons.org.au
royalfreemasons.org.au

Retirement Living
Apartments 
Redmond Park, North Carlton 
Streeton Park, Heidelberg
Independent Living Units 
Ballarat, Brunswick, Coburg, 
Geelong, Irymple, Mooroopna,  
Mulgrave, Murrumbeena,  
Swan Hill  

Home Care

Wellness Services
Day Therapy, Melbourne

Residential Aged Care
Centennial Lodge, Wantirna South 
Coppin Centre, Melbourne 
Darvall Lodge, Noble Park 
Elizabeth Gardens, Burwood 
Gregory Lodge, Flemington 
Monash Gardens, Mulgrave 
Springtime Sydenham, Sydenham

Our life long care, embodied in our motto, ‘For You For Life’ expresses  
our commitment to assisting all residents with ongoing, secure, dignified  
and rewarding lives.

Donations are tax deductable and are individually recognised.  
If you would like to learn more, please visit the website at 
royalfreemasons.org.au or for a confidential discussion on making a Bequest  
in your Will, phone Christina Chia, Executive Officer on 9452 2250.

Your Donation will 
Make a Difference
Without your generous support 
Royal Freemasons would not be 
able to provide the high level of 
comfort and care that its  
customers deserve.

Streeton Park on Yarra - 
Royal Freemasons new  
premium apartment complex  
nears completion 

Progress on the construction is well 
under way, with everything on track 
for residents to move in during  
spring this year.

Work on all the buildings is now 
reaching the finish line and 
construction of all interiors is 
progressing well.

Prospective purchasers now have 
the opportunity to inspect two fully 
furnished display apartments, one in 
each available colour scheme.

The expansive project, constructed 
by Master Builders Behmer & 
Wright, will offer stunning premium 
retirement-living apartments, along 
with an outstanding range of services 

and support, and exceptional shared 
facilities, such as a gymnasium, 
cafe, restaurant, theatre and garden 
terrace with views of the surrounding 
landscape.

For more detailed information: 
Phone 03 9499 3004 
www.streetonpark.org.au


