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Our Logo embodies 
Strength through Unity 
The Royal Freemasons logo is a symbolic, circular stone 
arch with a pronounced central key-stone device. It is used 
to represent Royal Freemasons on all communications,  
such as printed materials and the website.

 

This symbol brings an inspirational meaning to the  
Royal Freemasons name and to the accompanying  
by-line ‘For You, For Life’ which identifies us in the  
 Care community.  

The arch is integral to the foundation of Freemasonry as 
it traces its origins to the local fraternities of stonemasons 
which, from the end of the 14th century, regulated the 
qualifications of masons and their interaction with 
authorities and clients.  

Some historians believe the arch dates back two thousand 
years before Christ, to the very dawn of building in brick 
and stone.  It was introduced into early masonic ceremonies 
because it represented a peculiarly strong construction 
calling for considerable skill in building.  

A symbol of particular significance within the history and 
tradition of Freemasonry, the keystone was placed in the 
centre of an arch, giving the structure strength and stability. 

The stylised arch and key-stone in our logo represents 
strength through unity, ongoing support to customers, 
their families and the broader aged care community while 
maintaining our rich heritage in Freemasonry.  All of the 
parts interlock, to form a strong whole.

The sunlight shining through the centre of the arch is an 
expression of the organisation’s forward thinking outlook.  

The circular layout of the arch is reflective of a journey 
from one point to another.  The modern, stylised crafting 
and colour scheme of our logo also helps to position Royal 
Freemasons as an organisation that offers innovative 
excellence in the care of older persons in Victoria.

Welcome to our  
New Volunteers
At the heart of our community is a wonderful  
band of volunteers. 

What would we do without them?  They are the friends  
and supporters of residents and staff, who cheerfully  
give of their time and energy to make the lives of our 
residents that much better. 

We’d like to welcome four of our most recent ‘newbies’ all 
of whom have fascinating, diverse skills and knowledge. 

Jane Blaxland runs a most interesting DVD group at  
Coppin Centre on a Thursday specialising in animals  
and ancient history.  

Samantha McDonald runs a footy tipping competition  
at Centennial Lodge and played a major role in organising 
the Footy Luncheon this year, with engraved trophies for 
the winners!  

Estela Anders, an avid reader, helps residents with  
their library book selection at Centennial Lodge,  
assisting fortnightly.  

Peter Nguyen is a student at Melbourne University  
who conducts wheelchair walks at Coppin Centre.   
Each week he takes a group of residents for a walk  
and a chat, providing companionship, fresh air  
and the spirit of friendship.  

If you would like to volunteer at Royal Freemasons please 
visit our website and complete the application form at the 
Volunteer page.  You will find that the joy of giving and the 
appreciation of your efforts makes it very worthwhile;  no 
matter what your special gifts or interest, you will make a 
difference to the lives of others in need. 

At this very special time, on 
behalf of the Trustees, Board 
and management I would like  
to wish all of our residents,  
their families, staff and 
volunteers a most happy  
and safe holiday period to 
celebrate in their own way  
the joys of sharing, love  
and companionship.  

My personal thanks go to 
all who have given Royal 
Freemasons such great  
support throughout the year.

Season’s Greetings from 
the Chief Executive
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We are delighted  
to welcome 
Springtime Sydenham 
Residents and Staff

Springtime is a 50 bed residence, 
comprising 30 high care and 20 
dementia clients, in the western 
suburbs of Melbourne.  

It has a strong reputation as a  
well-run and efficient facility with 
high occupancy rates and fits  
Royal Freemasons’ objectives of 
providing additional quality care  
and accommodation in the west  
of Melbourne.

Springtime Sydenham is our  
fifth residential aged care facility 
along with Centennial Lodge,  
Coppin Centre, Gregory Lodge  
and Darvall Lodge.

Meetings with residents, relatives, 
guardians and staff have been held 
and a commissioning team is actively 
managing a smooth transitioning.
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Help give 
loved-ones the 
advantage of 
staying in touch
An exciting fundraising appeal 
has just commenced aimed at 
equipping residents at our five 
Homes with digital tablets.

While some residents may already be 
using digital tablets such as iPads, 
most have limited experience with 
the technology.  Mounting evidence, 
suggests enormous benefits can flow 
from the elderly becoming familiar 
with using digital technology.  

The benefits are both directly related 
to health, in the form of information 
and simple monitoring techniques. 
They are also socially enhancing in 

terms of keeping in touch with family 
and friends, through photo sharing, 
emails and the like.  In addition, the 
endless variety of educational and 
entertainment opportunities provides 
great stimulation for the mind and 
sheer pleasure.  

The objective of the appeal is to raise 
$50,000 by the end of  March 2014. 
Families, friends and supporters of 
Royal Freemasons are asked to give 
what they can by completing the  
“For You For Life Appeal” donation 
slip which will be mailed out, on the 
website and available at each of our 

Homes for the duration of the Appeal.  
Take a Poster if you can and display it 
in your own local community.

With your support, when you can’t be 
there, you and your family can stay in 
touch with photos, Skype, and email.  
Your loved ones will help keep their 
minds active with online access to 
healthy living and lifestyle choices 
while they enjoy many games, the 
internet, movies, music and  
‘Healthful Apps’ suited to their needs.



“I am an expert  
on myself”
Person-Centred Care  
Awareness Month 2013

We all want to be assured that our 
lives will remain our own  
as we age.  A world-wide and rapidly 
growing movement for changing the 
culture of ageing and creating a third 
stage of life called ‘elderhood’, is 
working on person-centred care  
to achieve this aim.

“Adopting the Person-Centred Care 
approach as a means of fulfilling 
this aspiration requires a broad and 
a deep change in our mindset and 
in the way we provide care to our 
elderly” explained Nadiya Storojenko, 
Lifestyle Program Manager at  
Darvall Lodge.

As October was National Person-
Centred Care Awareness Month, 
Darvall Lodge saw an opportunity 
to further promote the principles of 
Person-Centred Care.

The core principle of this care 
approach is that it is resident directed:

‘I know how I perceive – I am the best 
expert on myself.  You can learn about 
the things that are important to me by 
knowing my story, by ‘listening’ to my 
words or actions or to the people who 
know me and care about me.’

Nadiya said “That is exactly why 
the residents at Darvall Lodge wore 
badges with the statement: ‘I am an 
expert about myself’, and the  
staff wore badges that said:  
‘I am listening’. 

It was a good learning experience  
for everyone: the residents, staff, 
family members, volunteers and 
casual visitors. It was something  
new, something provoking that stirred 
questions, conversations  
and reflections in a path to achieving 
our aspirations of bringing about 
positive change.
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The Royal Freemasons website 
has undergone substantial 
change making it easier for those 
who are exploring downsizing 
options, retirement living, aged 
care or home care choices.

Users will notice the increase in 
visual content.  All enquiries are 
captured through our Access Team 
phone contact 1300 176925.

Elaine Krassas, Executive-Service 
Innovation & Standards, said  
“We also sought to change our style 
of language to better reflect the 
needs and aspirations of visitors 
to the website.  Whether it’s those 

in need of care or their children 
who do the online searches, it can 
be a daunting and stressful time, 
evaluating options and building 
knowledge about the transitions 
occurring at this stage of life.  We 
wanted to make it a caring, friendly 
and informative experience to visit 
our website and we believe we’ve 
achieved this.”

Dedicated log-ins are provided to 
those with authorised access to 
certain sections, allowing for easy 
and fast reference to materials 
which otherwise would need to be 
either printed or emailed.  

A Volunteer portal is also  
in development.

Our Website:  
Update and  
a new look 

L to R:  Kalo Reaper,staff member, Beatrice D’Ercole, resident, Rhema Mete, staff member.



Lorna Chapman
The Lorna 
Chapman 
Award was 
established 
by Royal 
Freemasons 
in recognition 

of the contribution made by  
Miss Lorna Chapman, a  
former Director of Nursing.

The Award recognises the high level 
of nursing care and the enhancement 
of the quality of life enjoyed by several 
thousand residents in the care of 
Lorna Chapman during her 27 years  
of service to the organisation.

Nominations for the 2013 award 
will close on 20 December, with the 
announcement of the Award winner 
at the Open Day in March 2014.

The key selection criteria for the  
Lorna Chapman Award are exemplary 
performance and commitment to the 
Shared Vision, One Mission and Core 
Values of  Royal Freemasons.  

The recipient will excel in three areas:

1: Outstanding Achievement  
and Performance:

•  Consistently and substantially 
exceed the expectations of the 
position

•  Perform at a level above and  
beyond usual job requirements

•  Make important and significant 
contributions in their area

•  Further the ‘One Mission’  
of Royal Freemasons (the 
promotion of a secure, dignified 
and rewarding life for customers)

2: Personal Interaction:
•  Consistently and substantially 

demonstrate an ability and 
willingness to work positively, 

respectfully, and effectively  
with others

•  Significantly improve resident  
or customer services, or increase 
staff satisfaction in their area

•  Demonstrate an ability and 
willingness to manage changes in 
work priorities, procedures and  
in the organisation generally.

3: Initiative and Innovation:
•  Significantly improve a work 

process or system, or significantly 
increase the efficiency of an 
operation or area

•  Consistently seek to improve  
the quality of work assigned, and

•  Demonstrate efforts to expand  
work responsibilities.

Application forms listing all  
of the criteria are available from:  
Elspeth Ellis, Executive Team 
Assistant: 9452 2453

Darvall Angels 
lead the way 
in Staff Fitness 
and Wellbeing 
Challenge
The Global Corporate Challenge 
(GCC) is a worldwide workplace-
based health and fitness program 
which Royal Freemasons this 
year chose to help motivate staff 
to improved levels of wellbeing.

Our involvement from May to 
September 2013 connected us with  
158 countries and 262,000 people 
around the world who came on board 
for the challenge.

Adrian Mannix, Manager-Safety and 
Wellbeing, said the aim was to inspire, 
motivate and support staff to make 
the little daily changes that have a 
significant and ongoing effect on their 
health and wellbeing.

“We secured 11 teams of seven people 
across the organisation and over the 
12 weeks we clocked up a massive 

88,340,461 steps (or 56,538km)  
with an average step count of 11,775.   
Participants were provided with  
a ‘step counter’ to track and tally  
their fitness regime.  The most  
active team was the Darvall Angels 
from Darvall Lodge (pictured 
above) who contributed a mammoth 
11,402,536 steps!     

Very positive health results were 
reported by staff as a result of the 
increased activity:

•  87% reported a decrease in stress 
levels at either home or work

•  74% felt that taking part improved 
their energy levels

•  47% reported an increase in their 
productivity score

•  80% rated the experience with GCC  
as either good or excellent

•  93% now rate their overall health  
as either good, very good or 
excellent (vs 67% pre GCC)

•  89% would participate again, and
•  81% of employees are now more 

aware of Royal Freemasons 
commitment to health and 
wellbeing.

Many staff members continue to 
track their steps, despite the official 
completion of the 2013 Challenge.  
Overall, the high participation in this 
program meant a very successful 
outcome for staff and the organisation 
as a whole.  We look forward to 
revisiting the Challenge in 2014.

Left to right     Back row: Sarah O’shea, Kim Tran, Nadiya Storojenko, Kumudu Warnakulasuriya
Front row: Wendy Newey, Oosha Perera, Carolina David
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Year in Review –  
A significant 
milestone in our 
strategic thinking. 
As we grow, the Homes will 
continue to be a living expression 
of Freemasonry in Victoria. 

October saw the release of the  
Year in Review 2012-13 Report 

The review summarises highlights 
over the past year, which saw the 
organisation provide quality care 
and accommodation options to many 
older persons in Victoria.   It also 
outlines some of the key strategic 
and operational initiatives that are 
continuing to help Royal Freemasons 
define its future direction.

Streeton Park - a 
Retirement Lifestyle 
unlike any in 
Melbourne today
The Display Centre for  
Royal Freemasons new lifestyle 
apartments at Streeton Park 
is open for inspection and 
development of the site is 
underway.

Located on the Yarra River banks 
at Heidelberg, these apartments 
set a new standard for quality and 
design in the Melbourne retirement 
apartment market.  

Felix Pintado, Chief Executive, Royal 
Freemasons told The Link  “Streeton 
Park is set to offer a standard of 
retirement living unmatched by any in 
Melbourne today.  It includes spacious 
living areas with terraces and 
balconies, a select number of which 
are riverside views of surrounding 
parkland just 14 km from the city.  
Buyers can choose from a range of 
design and colour schemes and have 
the benefit of Royal Freemasons’ 
highly regarded in-home care and 
support services”.   

All fittings are of premium quality as 

befits a development of this type – 
oak timber floors, plush pile carpets 
and terrazzo marble tiles. Essastone 
bench tops and an elegant marble 
splash back set off the modern kitchen 
that is equipped with quality Miele 
appliances.

Some of the exciting features to 
be enjoyed by residents are a well-
equipped gym, café for all day dining, 
a restaurant operating on select days 
per week, a theatre for regular movie 
nights and an impressive garden 
terrace with district views.  

To visit the Display Suite in East 
Ivanhoe, phone Tracey Forbes or  
John Prowse on 03 9499 3004  
and visit our dedicated website at  
www.streetonpark.org.au.

Recognising the focus of the ‘Living 
Longer Living Better’ legislation, 
improvements to the support and care 
options available to older persons to 
enable them to remain independent 
and in their own homes for longer, is a 
key focus.  Our in-home care program, 
currently provides higher levels of 
care for some 400 older Victorians  
in their own homes.  

In 2012-13, residential aged care 
remained the largest focus of our 
care-giving.  400 residents across four 
residential aged care homes enjoyed 
secure, dignified and rewarding lives 
with programs designed to ensure a 
balance of social connectivity and 
privacy.  For residents in independent 
living we continue to provide options, 
from one or two bedroom units 
through to premium retirement living 
apartments at Carlton  and at our new  
84 apartment project, ‘Streeton Park 
on Yarra’ currently under construction 
at Vine St Heidelberg.
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Your Donation 
Makes a  
Big Difference 
Since 1867 when Royal 
Freemasons was founded as 
a charitable organisation, 
wonderful, caring people have 
donated and made bequests 
supporting our residents, 
customers and the wider  
Royal Freemasons community.

The need for your support is as  
great as it ever was.  

We operate a full range of aged care 
accommodation from independent 
and retirement living and, home care 
through to high care and dementia 
services.

Yes, you can make a real difference!

Donations and bequests made in your 
Will contribute to new and stimulating 
activities, facilities or comforts 
that help us achieve our mission of 
enabling our customers to live secure, 
dignified and rewarding lives. 

•  Non-specific donations (those not 
given for a specific purpose) helped 
us to purchase new buses to replace 
our old ones. This much needed 
update ensures our bus service 
continues to provide ease of access 
to numerous lifestyle and  
therapy activities.

•  Specific donations included one to 
Darvall Lodge for the purchase of 
a public address system to assist 
the annual ANZAC Day Service.  
The Service was well attended by 
members of the Australian Armed 
Forces. 

•  Donations received from the 
Portarlington Charity Golf Day 
were used to purchase Pressure 
Reducing Mattresses providing a 
better level of quality care to our 
residents. In the previous year, 
donations were used to purchase 
low-low beds to prevent falls 
among our residents.

No matter how small your gift, it does 
make a difference to the lives of those 
in our care.

If you would like more information 
about donations or bequests,  
please contact Christina Chia  
on 1300 17 69 25 or email  
cchia@royalfreemasons.org.au. 

All information regarding donations 
and bequests is held in the strictest 
confidence.
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New Graduates 
expand the  

“100 Plus Club”  
Six residents graduate to the  
exclusive 100 Plus Club this year.   
Best wishes to you all from your  
Royal Freemasons family.

At Coppin Centre: Catherine Cusack 
turned 102 years on 2 July, Edward 
Elton-Montruin turned 100 on 14 
October and Lady Audrey Matheson 
will be turning 100 on 19 December.

At Darvall Lodge:  Edna Braden 
turned 102 on 14 August and 
Gnanammah Somasundaram (Soma) 
turned 100 on 13 October.

At Gregory Lodge:  Merle Martin 
turned 100 on 29 September.

Senior of the 
Year Nominee, 
Lorraine Neasey
Royal Freemasons’ nomination  
for the recent 2013 Victorian 
Senior of the Year Awards is  
well-known at Coppin Centre, 
having been both a staff member 
and long-serving volunteer.  

“Lorraine Neasey was a fitting choice 
for nomination for recognition 
through this important Award” 
said Renee Thiedeman, Volunteer 
Coordinator being highly respected 
and well liked among staff and 
residents.   

The Board, Trustees, management 
and staff are delighted to see 
Lorraine receive public appreciation 
for her work and offer heartfelt 
congratulations on her selection.

Lorraine and Renee attended the 
awards presentation at Government 
House on 3 October, during which 
volunteer efforts from across the State 
were celebrated at a morning tea 
hosted by the Lieutenant-Governor  
of Victoria, The Honourable  
Marilyn Warren AC.



Donations 
Donations to Royal Freemasons enable us to provide residents with essential 
equipment and services throughout the year. Donations to The Taylor 
Foundation are retained and invested by our Trustees, so that the Foundation 
continues to grow, while the income from investment provides continuing 
financial support to the Homes. Please contact Christina Chia for further 
details on (03) 9452 2250.

Bequests 
A bequest is a gift that supports our work caring for people now and into the 
future. Please contact Christina Chia for a confidential discussion regarding 
the many options available on (03) 9452 2250.

Please support 
our work
Only through the generous 
donations and bequests of our 
friends and supporters can we 
continue our work.

Welcome to new members  
of our Executive Team

Danielle Carey-Munro

Danielle joined Royal Freemasons 
in August 2013 as the Executive–
Service Operations, Danielle 
is responsible for all services 
providing care and accommodation 
options. Danielle has over 15 years 
experience in senior roles such as 
strategic leadership for multiple 
site businesses in residential aged 
care and home care management. 
Previously, Danielle held 
senior management roles with 
organisations such as Kincare 
Health, Bupa Care and the State 
Sports Centres Trust. 

Christina Chia

Christina came to Royal 
Freemasons in September 2013.   
With more than eight years 
experience in the not-for-profit 
sector, Christina’s role of Executive 
Officer provides executive support 
to the Chief Executive, secretariat 
services for the Board and Trustees 
and managing the Support 
Services office. Christina also has 
responsibility for the management 
of donations and bequests.

Our Open Day will be held  
on Saturday 29 March 2014. 

This day gives Royal Freemasons the 
opportunity to showcase its facilities, 
highlight its achievements and  
recognise its staff  for their contribution.

Upcoming Royal 
Freemasons events 

$7.00 per Pack of 10 Cards  
Orders: Phone 9780 2518 or 
Mail: Anne Patterson,  
11 Golf Dr, Waverley Country Club, 
Rowville 3178, 
with name, address and phone no.  
Cheques payable to:  
RFH Ladies Auxiliary.

This year give 
Royal Freemasons 
Christmas cards 
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Royal Freemasons Ltd
ABN 52 082 106 821 
45 Moubray Street 
Melbourne Victoria 3004
Telephone (03) 9452 2200 
Facsimile (03) 9521 3689
1300 176 925
access@royalfreemasons.org.au
www.royalfreemasons.org.au

Retirement Living
Apartments 
Redmond Park, Carlton 
Streeton Park, Heidelberg
Independent Living Units 
Ballarat, Brunswick, Coburg, 
Geelong, Irymple, Mooroopna,  
Murrumbeena, Swan Hill  

Home Care
Eastern 
Northern  
Southern 

Residential Care
Centennial Lodge, Wantirna South 
Coppin Centre, Melbourne 
- Colbran Lodge 
- Coppin Lodge 
- Moubray House
Darvall Lodge, Noble Park 
Gregory Lodge, Flemington 
Springtime Sydenham, Sydenham




