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Celebrating Open Day 2016



Welcome to our Winter edition of the  
quarterly newsletter ‘The Link’ where we  
take a look at some of the exciting News and 
Events across Royal Freemasons over the  
past few months.

The 2016 Homes Open Day was held on 
Sunday 3rd April. Once again the day offered 
a wonderful opportunity for us to showcase 
the excellence of care delivered by our 
employees, volunteers, services and facilities. 
The Royal Freemasons Community Choir 
has just celebrated their 1st Birthday                                       
with a Party on Friday 20th May. Over the year 
there have been many highlights for them as  
a singing group made up of customers, family 
and employees at Centennial Lodge. 
Our new look uniforms have been rolled 
out across our facilities presenting a more 
comfortable fit and a professional  
corporate look.
We are delighted to welcome Footscray Aged 
Care and Berwick Brae retirement village  
to our portfolio of care & accommodation 
offerings.
Our new website launched in June to make it 
easier to search and find our comprehensive 
range of service offerings. We are also keen 
to capture our customers’ life stories via our 
2016 Celebration of Life Appeal. 
This issue of The Link will give you 
information on some of these stories, plus  
a whole lot more including announcements 
and news of upcoming events. 

Felix Pintado 
Chief Executive

A word from the  
Chief Executive

Proud Chairman, RWorBro Denis Henry highlights our Mission, Vision  
and Achievements at Open Day in his opening speech

ROYAL FREEMASONS’ HOMES OF VICTORIA 
HAS BUILT A REPUTATION ON ITS ABILITY 
TO BLEND THE SKILLS OF ITS PEOPLE 
AND COMBINE TRADITIONS OF THE PAST 
WITH MODERN INNOVATIONS TO DELIVER 
EXCELLENCE IN CARE AND ACCOMMODATION.

Add to this the generosity, discipline, imagination 
and warmth of Victorian Freemasons, and those 
committed to the principles of Freemasonry over 
many years, and one can get a sense of what 
has carried the organisation to a higher level of 
excellence at every stage of its 149 year history.

Similarly, the morale of the Company, Royal 
Freemasons Limited, is encapsulated in a 
Shared Vision of success and sustainability, an 
exceptional customer experience, building our 
people and culture, enhancing our brand value 
and best practice governance.

The culture of Royal Freemasons is steeped in 
a sense of caring, hospitality, and the unfailing 
ability to anticipate the needs of our customers 
and exceeding their expectations so that our 
elders can enjoy secure, dignified and  
rewarding lives.

I would like to express my appreciation to  
our three Trustees for their support and guidance 
and to our Board of Directors for their continued 
dedication to the cause. 
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Footscray Aged Care residential 
aged care facility consists of 64 
beds and a Day Therapy Centre.

Located five kilometres west of 
the Melbourne CBD, Footscray 
Aged Care is an exciting addition 
to our existing residential aged 
care facilities and presents Royal 
Freemasons with a wonderful 
opportunity to provide quality 
care and accommodation 
for an increasing number of 
older persons in Victoria and, 
in particular, for the local 
community in the Maribyrnong 
City Council.

Footscray Aged Care has 
experienced and dedicated 
employees who serve 
customers from diverse cultural 
backgrounds, is accredited until 
September 2018, and is a good 
cultural fit for our organisation. 

The purchase of Berwick Brae 
is aligned to the strategic intent 
of the Trustees and the Board of 
Royal Freemasons to grow every 
aspect of the organisation into 
the future. This ‘growth’ intent is 
clearly expressed in the Strategic  
Plan 2013-2018. 

Berwick Brae Retirement Village 
comprises 66 independent living 
units and 10 recently completed 
independent living apartments, 
together with a vibrant 
Community Centre which serves 
as the social hub of the complex.

Located 40 kilometres south east 
of the Melbourne CBD, Berwick 
Brae is an affordable, relaxed 
retirement village set among 
beautiful gardens on a generous 
nine acres of land. The 100 acre 
Wilson Botanic Park is situated at 
its boundaries, to which residents 
have direct access.

Berwick Brae is an exciting 
addition to our diverse range of 
independent living offerings and 
presents Royal Freemasons with 
a wonderful opportunity to add 
to our quality accommodation 
options available to an increasing 
number of older persons in 
Victoria and, in particular, for the 
local community in the City of 
Casey.

Royal Freemasons commenced 
management of Berwick Brae 
on 01 June 2016, after a smooth 
transition process.

Continuing Our Growth
Welcome to Footscray Aged Care and Berwick Brae Retirement Village

IN LINE WITH OUR CONTINUOUS  

GROWTH STRATEGY, ROYAL  

FREEMASONS HAS ACQUIRED 

FOOTSCRAY AGED CARE AND  

BERWICK BRAE RETIREMENT VILLAGE.
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2016 Homes Open Day 
Showcasing our employees, our sevices, our facilities and our achievements
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2016 Homes Open Day 

THE 2016 HOMES OPEN DAY WAS CELEBRATED ON 
SUNDAY 3RD APRIL. IT WAS A FAMILY DAY WITH 
SOMETHING FOR EVERYONE.

The Event was held at Coppin Centre, on the  
Crown Land which was granted for the original site  
of the Freemasons’ Homes established 149 years  
ago in 1867.

As Royal Freemasons moves towards it’s 150th 
anniversary, our keynote speaker, journalist and 
author, Jenny Brown, delivered a colourful and 
informative presentation on her experience in 
collating content for the 2017 Homes Anniversary 
Book, Innovating Tradition.

There were Award presentations, acknowledgements, 
a free buffet luncheon and a variety of activities in a 
garden atmosphere. The family-style entertainment 
included a petting zoo, roving entertainer, face-
painting and all types of live music. 

Chief Executive, Felix Pintado values the ongoing support of Freemasons 
and their families who had travelled from Interstate and overseas and 
who contributed to the success of the day. Pictured with Felix is  
MWorBro Stephen Michalak, Grand Master of South Australia and the 
Northern Territory.

Significant contributor to the Homes, Bro Ed Cameron, the  
proud recipient of the Presidents Jewel - Patron Award

Grand Master and Honorary President of the Homes MWorBro Don Reynolds, 
Chairman RWorBro Denis Henry and Senior Trustee RWorBro John Chanter present 
the Lorna Chapman Award to Marilyn Wallace for her outstanding work throughout  
the year 
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OUR 2016 WINTER APPEAL 
FOCUSES ON REMEMBERING 
ONE’S LIFE HISTORY. 

For families, a biography can  
be a permanent legacy of their 
loved one and can often lead to  
a deeper understanding of  
their life.

There is a growing body of 
scientific and anecdotal evidence 
that is encouraging seniors to 
capture their life stories. While 
not a formally recognized therapy 
it is a powerful medicine for the 
customer, family, and caregiver. 
Research shows that family 
history writing or reminiscing 
improves self-esteem, enhances 
feelings of control and mastery 
over life, and often results in a 
new or expanded vision of  
one’s life. 

Capturing Life’s Stories
Our exciting ‘A Celebration of Life’ Appeal 2016 

For very advanced-age  
customers the chance to tell 
their stories improves cognition, 
lessens depression and dementia, 
and improves behavioral 
functioning.”Writing shakes 
people out of their same old 
stories and makes them think 
differently about their lives,” 
says Hope Levy of There’s Always 
Hope, a San Francisco-based 
Geriatric Consultancy. 

OFFERING OUR ELDER CUSTOMERS  

A STRUCTURED WAY OF TELLING  

THEIR LIFE STORIES AND PASSING  

THEIR LEGACIES ALONG TO CHILDREN 

AND GRANDCHILDREN.
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We age not  
by years, but  
by stories.   



Name: 

Signature:

Address:

                                                                                              Postcode:

Royal Freemasons  
seeks your support  
to record the lives  
of our customers.

• To provide a history of their life
• To detail specific events that are 

meaningful to them
• To pass on information that would 

otherwise be lost
• To offer a tribute to those you love
• To reflect on what life means to you
• To give your family one of the most 

valuable gifts of all ... your memories!

Your donation means a  
great deal to our customers.
No matter how small or large, everyone 
who contributes to the Royal Freemasons 

‘A Celebration of Life’ Appeal  makes a big 
difference to enhancing the lives of  
our customers.  

Yes, I/we would like to make a donation to the  
Royal Freemasons ‘A Celebration of Life’ Appeal 2016 

 $50    $100     $200      $250    $300     $350     $400    
   $450        $500     A donation of your choice $ ........................  

Tick box   I have enclosed a cheque payable to Royal Freemasons
OR Please debit my  Visa    Mastercard    Amex 
Card No:  _ _ _ _  / _ _ _ _  / _ _ _ _  / _ _ _ _       Expiry Date:  _ _  / _ _

Please return this completed Royal Freemasons ‘A Celebration of Life’ Appeal  Donation slip with your cheque or credit card details completed above.   
Complete your details and mail to the address shown.  You can alternatively phone your Credit Card details to 03 9452 2250.  
All donations are tax deductible and every gift will be personally acknowledged and a receipt provided. 

Royal Freemasons Ltd
Level 7, 580 St Kilda Road 
Melbourne Victoria 3004 
Telephone: 03 9452 2200 
Facsimile: 03 9521 3689 
1300 176 925
info@royalfreemasons.org.au
royalfreemasons.org.au

For our customers living in aged care, 
telling their story is a fun, productive 
activity that helps them reflect on 
life’s meaning. It lets them share 
memories and tributes and pass on 
information to their loved ones.

For families the biography can be 
a permanent legacy of their loved 
one and can often lead to a deeper 
understanding of their life. 

Capturing our Customers Great Life Stories : 2016 Appeal
A Celebration of L ife

Why tell their stories?

Capturing Life’s Stories



A Therapeutic Musical Connection
THE INTERGENERATIONAL MUSIC PROGRAM 
IS NOW RUNNING AT SEVEN ROYAL 
FREEMASONS RESIDENTIAL CARE FACILITIES.  
IT IS ALSO DUE TO BE SET UP AT OUR NEW 
FACILITY, FOOTSCRAY AGED CARE THIS YEAR.

The program, which has now been running for 
six years, continues to bring together residents 
with children and families from the local 
communities through music and play.  Familiar 
children’s songs and nursery rhymes as well as 
a stimulating program of multi-sensory musical 
activities, help to encourage interactions and 
bridge the gap between young and old.

Donation of Marble 
Chess Set
ON 27TH APRIL, A MORNING TEA WAS HELD 
AT REDMOND PARK TO THANK RESIDENT, 
MR. PETER SWINDELLS’ FOR HIS GENEROUS 
DONATION OF A MARBLE CHESS SET WHICH 
WILL BE HOUSED AT STREETON PARK, IN THE 
LIBRARY.

Representatives of the Streeton Park Residents 
Committee were in attendance to accept the 
donation; Chairperson, Mr Alan Mearnes 
and Committee Members Gayle Samuel and 
Annie Evans. It was a lovely opportunity to 
acknowledge a generous gesture and bring 
our two flagship Villages together – with the 
intention that over the winter months, there may 
now be an opportunity for some inter-village 
competition!  Pictured,Front: Mr Peter Swindells, Redmond Park Resident. 

from L-R Back Row: Natalie Webb, Redmond Park Village Coordinator,  
Christina Chia, Executive Officer, Alan Mearnes, Bronwyn Fox, 
Business Manager  

The program is grounded in research into music 
therapy and intergenerational relationships and 
it has gained recognition throughout Melbourne 
and further afield over the years. Program creator 
and Music Therapist, Imogen Rees, has presented 
papers on the program at conferences around 
Australia, and the program has received a Better 
Practice Award from the Aged Care Standards 
and Accreditation Agency. 

Ms Rees now enjoys involving her one year-
old daughter, Vivian, in sessions, and she 
particularly values the involvement of residents’ 
families and families of staff members, who are 
warmly encouraged to come along for a sing  
and a play down memory lane. 

For more details phone 0421 319 512  
or  email: rees.imogen@gmail.com
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ROYAL FREEMASONS VALUES HEALTH AND 
WELLBEING. FLU VAX 2016 IS AN IMPORTANT 
PART OF OUR DUTY OF CARE IN PROTECTING 
CUSTOMERS, EMPLOYEES AND FAMILY. 

The vaccine for 2016 offers prevention of 
Influenza caused by virus types A (California and 
Hong Kong) and B (Brisbane and Phuket), and 
was made available to all employees (permanent 
and casual) and volunteers free of charge.

During the winter months we will all come into 
contact with a wide range of infectious diseases, 
including the highly infectious Influenza virus, 
through friends, family, colleagues or guests at 
work, home and in the community.

For most of us, the impact of infection is 
relatively low, but there can be life-threatening 
complications for our customers with suppressed 
immunity due to other health conditions.

2016 Flu Vax program

Our annual Vaccination Program was held in 
April. We thank all employees and volunteers 
who have participated in the FLU VAX 2016 
campaign and have given this important 
program their full support. Thank you. 

Seniors Festival 2016
Royal Freemasons appointed Premier Partner : 2016 Victorian Seniors Festival

ROYAL FREEMASONS WILL ONCE AGAIN 
PARTNER WITH THE VICTORIAN GOVERNMENT 
FOR THIS  STATEWIDE VICTORIAN 
COMMUNITY EVENT TO HELP RECOGNISE AND 
CELEBRATE THE VALUABLE CONTRIBUTION 
OUR ELDERS HAVE MADE AND CONTINUE  
TO MAKE TO OUR COMMUNITY.

The Festival is open to all older Victorians and 
also welcomes friends and family members. 
The majority of the performers, artists, writers, 
community leaders and demonstration groups 
involved in the program of events are older 
Victorians – demonstrating a rich depth of talent, 
a joyful participation in community life and a 
commitment to celebrating what they do.

The 34th Victorian Seniors Festival will take place 
throughout October in 2016. Free and low-cost 
events and activities will be presented across 
Victoria, including concerts, dances,  

theatre shows, celebratory morning teas,  
tours, a host of indoor and outdoor recreation  
activities and much more. 

Major free festival events in Melbourne 
during the free travel period

• Celebration Day at Federation Square,  
Sunday 2 October, 10:30am to 4:00pm

• Festival Hub at Melbourne Town Hall,  
daily Monday 3 to Friday 7 October,  
10:00am to 4:30pm

• Come and Dance!, Melbourne Town Hall, 
Monday 3 October, 12:30pm to 4:00pm

• Festival at the Edge, Deakin Edge at  
Federation Square, Monday 3 and  
Tuesday 4 October, 11:00am - 3:30pm

• Organ Concert at Melbourne Town Hall, 
Wednesday 5 October, 1:00pm to 2:00pm 
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WE HAVE WORKED HARD TO EVOLVE AS 
AN ORGANISATION THAT IS CAPABLE OF 
RESPONDING TO A CUSTOMER’S AGED  
CARE AND ACCOMMODATION NEEDS. 

Royal Freemasons comprises a number of service 
offerings that have been developed in direct 
response to the needs of our customers. Together 
they provide a total aged care solution focused on 
individual needs. We now have a single website 
with information about what Royal Freemasons  
has to offer you.

Easy to navigate

Our new website, aside from being aesthetically 
pleasing, is more agile, interactive, and is easier 
to scan, read and navigate, enabling customers 
and visitors, to find what they need quickly. 
Just as importantly, our key messages and value 
propositions are evident and clear.

We are mobile and tablet friendly
One of the main goals we wanted to achieve with 
the new site was to help our customers get to 
know us better and have a view of who we are as 
a service provider. We are now using a responsive 
design, optimised for smart phone, tablet and 
desktop. 

We hope you will acquaint yourself with the new 
design. We’re quite proud of it, but we know there’s 
still work to do. In the coming months, we hope to 
continue improving the site so that it best serves 
how we communicate with each other.  

Thanks for being part of the new  
Royal Freemasons website experience  

New Website Launched
Who we are and what we do - come and explore

WE ENCOURAGE YOU TO VISIT AND 

EXPLORE THE SITE SO WE CAN 

INTRODUCE YOU TO OUR FULL SUITE 

OF ACCOMMODATION AND AGED  

CARE SOLUTIONS. 

royalfreemasons.org.au
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New Website Launched
ROYAL FREEMASONS IS 
PROUD TO OFFER A CALENDAR 
FULL OF ACTIVITIES, 
ENTERTAINMENT AND 
ASSISTANCE TO PROVIDE 
OUR RESIDENTS WITH 
STIMULATING ACTIVITIES 
TO KEEP SPIRITS AT A HIGH 
DURING THEIR STAY WITH US.

With over 250 volunteers 
assisting across eight residential 
aged care sites, we are always 
happy to welcome new volunteers 
into the program. We offer a 
range of opportunities for those 
with a positive disposition, 
great communication skills and 
an understanding of the needs 
of older people living in the 
community. 

Volunteers Needed
Your help is greatly appreciated and has a positive impact

Many volunteers come to 
Royal Freemasons having 
already established a good 
relationship with us. Some may 
have had family or friends as 
residents,others may want to give 
back to the community through 
establishing a meaningful 
relationship with both our 
employees and our residents.

Volunteers are involved in a 
diverse range of roles and, Royal 
Freemasons always tries to match 
their skills and interests with 
their allocated tasks. We also 
provide appropriate training and 
education for their role.

We will consult with you to 
determine which volunteer 
opportunity will best match your 
skills and interests. 

For further information about 
volunteering at Royal Freemasons 
please contact:

VOLUNTEERS ARE AN INTEGRAL  

PART OF THE TEAM AT ROYAL 

FREEMASONS, PROVIDING  

REGULAR COMPANIONSHIP, 

CONVERSATION, AND FRIENDSHIP  

TO OUR CUSTOMERS. 

Claire Agnew 
HR Coordinator  
1300 176 925
or email:  
cagnew@royalfreemasons.org.au  

Our Choir celebrates turning One                                       
THE ROYAL FREEMASONS COMMUNITY CHOIR 
HAS JUST CELEBRATED THEIR 1ST BIRTHDAY                                       
WITH A PARTY ON FRIDAY 20TH MAY. 

The choir is made up of our customers, family 
and employees at Centennial Lodge aged care 
facility in Wantirna South. The choir practices 
under the instruction of Michele Morgan who has 
coached them from the beginning.

After receiving their “With One Voice” uniform 
T-Shirts they have had many opportunities to 
perform. The first engagement was at “With One 
Big Voice” event in the Melbourne Town Hall 
with other choirs making up 300 voices. The 
residents in particular were so excited and happy 
to be part of this event that they talked about it 
for weeks afterwards. Singing with a large group 
makes everyone feel part of a bigger picture and 
has brought everyone closer together.

The Choir has also sung with the Wantirna 
College students, for the Centennial Lodge 
Christmas cocktail party in front of over 100 
people and at the Royal Freemasons  

‘’Open Day” at Coppin Centre.

Each member looks forward to choir practice on 
Tuesdays at Centennial Lodge from 2.45pm to 
3.45pm. The Choir now has a repertoire of songs 
from olden to modern day, from musical and 
opera. If anyone would care to join our  
Choir we would love to hear from you.  
Please call Charmaine on 92109600. 

Singing brings us all so much joy! Come along 
and join in with the fun and it will leave you 
smiling at the end of each session. 
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Royal Freemasons Ltd
ABN 52 082 106 821

Level 7 580 St Kilda Road 
Melbourne Victoria 3004
Telephone (03) 9452 2200
1300 1 ROYAL 
1300 176 925
access@royalfreemasons.org.au

THE GENEROSITY OF INDIVIDUALS, 
FOUNDATIONS AND CORPORATIONS MAKES 
AN IMMEDIATE DIFFERENCE IN THE LIVES  
OF THE ELDERS IN OUR CARE. 

Personal donations, bequests, as well as 
grants from philanthropic foundations and 
corporations are extremely important to 
Royal Freemasons. Without your generous 
contributions we would not be able to provide 
the high level of comfort and care that our 
customers deserve. This support allows us to 
purchase new equipment, further educate and 
develop our employees and research new and 
innovative ways to care for older Victorians,  
all of which enhances the quality of our 
customers’ lives.

Premium Retirement Apartments
Redmond Park, North Carlton 
Streeton Park, Heidelberg

Independent Living Units
Ballarat, Berwick, Brunswick, 
Coburg, Geelong, Irymple,  
Mooroopna, Mulgrave,  
Murrumbeena, Swan Hill

Home Care

Wellness Services
Day Therapy, Melbourne

Premium Aged Care Apartments
Coppin Suites, Melbourne

Residential Aged Care
Centennial Lodge, Wantirna South 
Coppin Centre, Melbourne 
Darvall Lodge, Noble Park 
Elizabeth Gardens, Burwood 
Footscray Aged Care, Footscray 
Gregory Lodge, Flemington 
Monash Gardens, Mulgrave 
Springtime Sydenham, Sydenham

royalfreemasons.org.au

Donations & Bequests
Our motto, ‘For You For Life’ expresses our 
commitment to assist all customers to live a secure, 
dignified and rewarding life. Donations are tax 
deductable and are individually recognised.

We express our sincere gratitude to every  
individual, Masonic group or organisation that  
 has and continues to assist us.

If you would like to learn more, please visit 
our website at royalfreemasons.org.au or for a 
confidential discussion on making a Bequest  
in your Will, phone :                                                     

Christina Chia  
Executive Officer  1300 176 925

“Giving is not just about making a donation, it’s about making a difference” 
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